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Abstract

This research aims to explore the impact of the digital identity of the Saudi Ministry of
Health on shaping the public's mental image. This was achieved by examining three key
dimensions: social media platforms, official website content, and search engine results
alongside user reviews and feedback. To fulfill these objectives, a descriptive survey
methodology was employed, utilizing a questionnaire to collect data from a sample of 55
participants who responded via electronic distribution. The findings revealed a significant
impact of the Ministry’s social media presence on mental image formation, yielding an overall
arithmetic mean of 2.83. The results indicated that this digital presence strongly bolsters the
Ministry’s positive reputation, elevates trust in published medical advice, and demonstrates
excellence in the continuous coverage of national health initiatives. Furthermore, the official
website exerted a notable influence, with an overall mean of 2.77. Technical stability proved
crucial in increasing public confidence in the Ministry’s efficiency, while the professional and
organized interface conveyed a strong sense of institutional commitment to community service.
Regarding the third dimension, search engine results and user feedback showed an impact with
an overall mean of 2.78; mutual respect within digital discussions significantly enhanced the
mental image, while the scarcity of digital rumors bolstered credibility and fostered a positive
general impression among online users. Hypothesis testing confirmed a very strong,
statistically significant positive correlation and a substantial impact between the three
dimensions of digital identity and the formation of the Ministry’s mental image, with the
official website identified as the most influential variable in the model. Based on these findings,
the study recommends establishing a specialized immediate response unit to address public
criticism professionally and swiftly, launching marketing campaigns to solidify the official
website’s status as the primary authoritative reference for health information, and developing
interactive dashboards to enhance institutional transparency.

Keywords: Digital Identity, Mental Image, Saudi Ministry of Health, Social Media, Official
Website.
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