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Abstract
The study aims to investigate the impact of using administrative information technology on the
performance of service institutions (Alpha Medical Laboratories). The descriptive analytical
approach was used to study the study problem using a questionnaire tool for a random sample of
employees in Alpha Medical Laboratories, which amounted to 100 employees. The study reached
the following results: » The study showed a relationship between information technology systems
and the performance of human resources, which confirms that (Alpha Medical Laboratories)
realizes this importance and is taking a positive step to improve and develop the performance of
human resources « The study showed a statistically significant relationship between human
resources performance and the use of devices, programs, databases and communication networks.
Based on the results of the study, the most important recommendations were as follows: 1) The
necessity of introducing modern and advanced technologies to administrative information
technology systems by participating in seminars, conferences and specialized courses for employees
of service institutions (Alpha Medical Laboratories). 2) The necessity of paying attention to training
and continuous development on how to use modern technologies in the field of administrative
information technology and systems in service institutions (Alpha Medical Laboratories)
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