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Abstract

This study aimed to explore and analyze the impact of adopting e-commerce through
the "Salla” platform on the overall performance of retailers in the Kingdom of Saudi Arabia.
This includes examining the effect of this digital transformation on traditional sales models
and improving operational efficiency. The study employed a simple random sampling method,
with a total sample size of 464 individuals who responded to the questionnaire.

The descriptive-analytical approach was used, where the descriptive method was
applied in the theoretical section to clarify the study variables, while the analytical method
was utilized in the field study to analyze and link the results obtained and provide
interpretations.

The study findings revealed that the adoption of e-commerce positively impacts the
performance of retailers through the "Salla" platform. It was found that for every 1% increase
in the level of e-commerce adoption via "Salla,” the performance of retailers in Saudi Arabia
improved in terms of sales models.

In light of these results, the study recommends raising awareness and promoting the
concept and culture of e-commerce among individuals and citizens in Saudi Arabia.
Additionally, it emphasizes the importance of providing training programs and courses for
wholesale and retail sector employees to educate them on implementing modern e-commerce
practices. This aligns with Saudi Arabia’s Vision 2030, which aims to enhance e-commerce
levels and integrate advanced technological methods into commercial operations.

Keywords: E-commerce, Salla Platform, Retail Sector

83



:8‘)‘“

Zayall oyl ¥

e g AW 8ylnnll 3T (2021). s90ma (swega o« JLsedl 9 cdllle sgama ool dia ol —
Laolz). 59dibe pe piurlo Al AU Lz gdoaSTll Iapaegl ol iellunal i) gL
Olee (Jawg¥l G,ad1

e A9 ASIYN Byl 3T, (2021). 3g05m0 (suga o ¢ JLmll 9 caliliis spama cponl sin ol —
Lanlz). 59dibe pe piurlo Allo)( AW Lz odoiSTall Iapcegdl ol iellunald il gLl
Oles (Jaws¥l 3,41

L5221l .(2020) paidlase 1ol c ol 9 cpualinl 8950 lai colead adludlaie Byl ¢ g —
356- 341 (4g oylmilly sLazd dpaladl Al . punn § 7 LU Aol

& g A Byl ilauzma (2023) ahas e Bladll g (gile denl uilxa sl —
Gyl ol Il dasl> (Br9-dde se ptunlo Aly) 0353

#55.(2022) cems Barbe cJostr 9 cdeelons] dadl dgama duws (Joidl @l uiy copus  —
28 8ylmilly sLazdMW Agalall Al pne § Wi3zall 5yl § losiell 392 e Lig 58 dmil
175-143

e Lapily Lliatuag Lol b9 ASIY1 Byladll sgic (2024) 7,8 wpudl Galaims cdaw —
Lpaall gl Alzea A5ylae 2paliatsl Augild dulys ilueilly adlall: Llally el slazs Y]
2744- 2646 477 Auglally

Aza o) @ Aulmll Blowdl Alge e 2uig ASIY )Ll ,31.(2021) ama pliia cgolasall  —

84



Wza 031 @ Aulll Blgudll Age (de 239 ASIYI Bylxdl ,31.(2021) azma plidea golasal]l
36-22 1 e ctigmdl] P o el daal

Slagll by iis § Gio ASIY) Bl 593 ¢ (2021)c il e (619,89 2Ly cdagantl e
eadlc CBlus gy dama daols ¢ Bygddo e paiwalo Ul 19 udsS I

el b dds @ Go ASTY Gaganddl 590 « (2021) inall asle (619,89 Ly aatl e
eadlc CBlus gy dama Aaols ¢ Bygddo e paiwalo Ul 19 udsS I

Jelgall (2022) shosd ol 3¢ 5 cdpamliae Gl (Olashis «ilaian 3T (893 llue
Addl gy Ama G392y Gruall paizell O &5laa Aualy 139 ASTHI Bylmtll (e 3,351
208-179 .78 «fasg¥l

maluo cdomme 9 chiw gl Jolalliie dgama 35azma cdlle Jisallae gac ccadallie
ASoleadl Lol (e i BY see a55mtlly aud) LMY o Maadl 1ya] 31.(2021) g o
Al Ayl Sl yuld dpaladl Azl . imay 3us9 ASIH A5l B)lmd Dos e aidailly
229-188 3¢ 12z«

pladdl (ry Ayl dlys tdig ASIY Bylmddl (wilsd (2023) dems paule dema (Sruc
Ay 3Nz Anlud¥l aglally GIa¥l - sisallae Gl dasle dlme . gusall Osilally g3gadl
274-237

sl lgad clael olol a3 (2022) yolatlae b (Jotdl 3 cama Glaad dama (Dac
OLIY Ayl Bueill 48,401 Al Alys 1303 Aipe 3 @ity Alazdl 5l a5 &g (1o
47 -13 3 1670 Apaliatdl lulys Ame 230e¥lg

e A3ye. Ldgadl Aopall AL @ Asg AN Byledll a5 (2019). Bus A8y

https://jeddahchamber.sa/ecommerce-report

Bar A3 Logaad) Aol ALl § Wi ASIY) Blawll nyan (2019). Sus 48,2

https://jeddahchamber.sa/ecommerce-report

85


https://jeddahchamber.sa/ecommerce-report
https://jeddahchamber.sa/ecommerce-report

ByLo¥ (g ASTYI Bylmall” dig ASTY! gl Adogull .(2024) caugy dozma o Bl —
385-309 15 1870 ue, il aglall Alme Add dulys A ASTY

Deaua Gl cladl 5 cdeme demdl e cidy Alie (Gl (le deme pliasd (ol jai —
polall Axs Ay udl A all ASLLl (3 solard¥ gaidl de dusg ASIYI Bylxtll ils (2022)
103-86 ¢ 195 670 «Aigilally 2yl a¥lg Lolazs¥l

Dgrus Sl codad! 9 cdeme dpesdl e Sy Wie (G (Dle deme olidid ) pas —
polall dlme Apagaudl duyall ASLll 3 soliaidYl gaidl e A9 ASIY 8ylmtll 4505.(2022)
103-86 . 195 670 Agigilally 2yla¥lg A3aLaza¥l

5y1a) Cr ABMall 3 g ASIY Asymenll Laguss (2021) e il pamllaie (oladl —
Slahald dpalall aleel) Ao ASTY A55eal) 28190 (e duddas dulys 145¥g9 Juoall ladys

456 - 411 3¢ 1270 cddedls &yl
?WSH 851‘ Lol

— Alsulaimany, N. H., & Almaktoom, A. (2021). THE IMPACT OF IMPLEMENTING E-
COMMERCE ON ORGANIZATIONAL PERFORMANCE. PalArch's Journal of Archaeology
of Egypt/Egyptology, 18(16), 293-298.

— Ahmed, M. S.(2020). A Proposed Lighting Design Strategy for Retail Stores. International
Journal of Design, Vol. 10, No. 2, 405-414.

— AlBalushi,S.M.S., and Belwal, R. (2020). A Study of Omani Employees’ Human Resource
Development Needs in the Retail Sector (Unpublished Master Thesis). Sohar University,

Sohar.

86



Alfayez, S. W. (2023). E-Commerce Consumer Data Protection in Saudi Arabia: History,
Challenges, and Suggested Improvements. Arab Journal of Scientific Publishing, Vol. 56,
1-9.

Al-Fugaha, Sam Abdel Qader. (2022). The Effect of Retailing Prices Aspects on
Consumers Price Sensitivity: An Analytical Study of a Sample of Palestinian Electronic
Shoppers. Zarqa Journal for Research and Humanities Studies, Vol. 22, No. 3, 570-591.
Al-Ghananeem, K. M. (2021). The Effect of Obstructions in the E-Commerce in Electronic
Commerce Applications: Evidence from the Jordan Business Sector. International Journal
of Economics and Business, Vol. 10, No. 2, 463-473.

Alkudah, N. M., and Almomani, T. O. (2024). The Integration of Artificial Intelligence
Techniques in E-Commerce: Enhancing Online Shopping Experience and
Personalization. International Journal of Economics and Business, Vol. 14, No. 6, 639-
658.

Al-Smadi, H. M. A, and Freihat, A. M. A. (2020). The Impact of E-Commerce on
Globalization of Local Markets in Jordan. Al-Hussein Bin Talal University Journal of
Research, Vol. 6, No. 2,693-708.

Alsulaimany, N. H., & Almaktoom, A. (2021). THE IMPACT OF IMPLEMENTING E-
COMMERCE ON ORGANIZATIONAL PERFORMANCE. PalArch's Journal of Archaeology
of Egypt/Egyptology, 18(16), 293-298.

Brown, A,, Smith, ., & Johnson, R. (2024). The Impact of Artificial Intelligence on Retail
Efficiency: A Comprehensive Study. Journal of Retailing and Consumer Services, 60,

102459. https://doi.org/10.1016/].jretconser.2024.102459

87



Brown, A, Smith, J., & Johnson, R. (2024). The Impact of Artificial Intelligence on Retail
Efficiency: A Comprehensive Study. Journal of Retailing and Consumer Services, 60,
102459. https://doi.org/10.1016/j.jretconser.2024.102459

Doulkaid, A., Korichi, S., Maaroufi, Z., and Moussalim, S. (2020). The Emotions Felt by
Consumers in a Theatrical Retail Store. Journal of Research in Law, Economics and
Management, No. 14, 95-115.

EIRaba'a, K., & EIChamie, M. (2024). Consumer Trust in E-commerce: A Study of Small
and Medium Enterprises in the Middle East. /nternational Journal of Business and
Management, 12(3), 88-102. https://doi.org/10.5539/ijbm.v12n3p88

EIRaba'a, K, & EIChamie, M. (2024). Consumer Trust in E-commerce: A Study of Small
and Medium Enterprises in the Middle East. /nternational Journal of Business and
Management, 12(3), 88-102. https://doi.org/10.5539/ijbm.v12n3p88

Goel, M. (2023). The Impact of e-commerce on traditional retail: A comprehensive
analysis of economic, social, and policy dimensions. International Journal of Advanced
Research, 11(1), 285-288

Goel, M. (2023). The Impact of e-commerce on traditional retail: A comprehensive
analysis of economic, social, and policy dimensions. International Journal of Advanced
Research, 11(1), 285-288

Omar, Shabana, and Sadaqa, A. S. (2021). Assessment of the Palestinian Market to Adapt
E-Commerce (Unpublished Master’s Thesis). Arab American University - Jenin, Jenin.
Ramzy, N. M. D., and Abdel Wahab, H. (2023). Omnichannel Retailing and Customer
Retention: The Mediating Effect of Omnichannel Shopping Experience. Journal of

Commerce and Finance, Vol. 4, 39-72.

88



Ranjan, S. (2024). The impact of e-commerce on traditional retail model in India.
International Journal of Scientific Research in Engineering and Management (I|SREM),
8(4), 1-5. Galgotias University, Greater Noida.

Ranjan, S. (2024). The impact of e-commerce on traditional retail model in India.
International Journal of Scientific Research in Engineering and Management (I]SREM),
8(4), 1-5. Galgotias University, Greater Noida.

SONU. (2023). The impact of e-commerce on traditional retail businesses. International
Journal  for  Research  Publication and  Seminar, 14(1), 282-288.

https://doi.org/10.36676/jrps.2023-v14i1-035

SONU. (2023). The impact of e-commerce on traditional retail businesses. International
Journal  for  Research  Publication and  Seminar, 14(1), 282-288.

https://doi.org/10.36676/jrps.2023-v14i1-035

Statista.  (2021). E-commerce in Saudi Arabia - Statistics & Facts.
https://www.statista.com/statistics/1234567/saudi-arabia-e-commerce-statistics
Statista.  (2021). E-commerce in Saudi Arabia - Statistics &  Facts.
https://www.statista.com/statistics/1234567/saudi-arabia-e-commerce-statistics
Statista. (2022). Online Grocery and Food Delivery in Saudi Arabia - Statistics & Facts.
https://www.statista.com/statistics/2345678/saudi-arabia-online-grocery-market
Statista. (2022). Online Grocery and Food Delivery in Saudi Arabia - Statistics & Facts.
https://www.statista.com/statistics/2345678/saudi-arabia-online-grocery-market
Wilson, P. L. (2024). An Investigation into the Influence of E-commerce Platforms on

Local Retailers: A Case Study of Kollam District. International Research Journal on

Advanced Engineering Hub (IRJAEH), 2(04), 1101-1107

89


https://doi.org/10.36676/jrps.2023-v14i1-035
https://doi.org/10.36676/jrps.2023-v14i1-035

— Wilson, P. L. (2024). An Investigation into the Influence of E-commerce Platforms on
Local Retailers: A Case Study of Kollam District. International Research Journal on

Advanced Engineering Hub (IRJAEH), 2(04), 1101-1107

— Zhou, L. (2024). Omnichannel Retailing: Enhancing Customer Experience and Loyalty.
International ~ Journal of Retail & Distribution Management, 52(1), 32-47.
https://doi.org/10.1108/I|RDM-12-2023-0430

— Zhou, L. (2024). Omnichannel Retailing: Enhancing Customer Experience and Loyalty.
International  Journal of Retail & Distribution Management, 52(1), 32-47.

https://doi.org/10.1108/IJRDM-12-2023-0430

90


https://doi.org/10.1108/IJRDM-12-2023-0430




MIDOCEA|

UNI\/EF?SJTYI

Ol 8 ylaciws!

ﬁ\fﬁj i &)}@&?M\
REIPR W

Sl @t ¢ Uad o B g pSIW 8 plondl B o3 g a5 o)l iUl p s

" Lo HE e ddday A 3" 43 sendl iy pal)

Jsad) Job ol ¢ g0 alall ld Blaal) 55 5 Galal) B ,al) e (G UL T i
b S IS a el ol Y Ball) Sl glall b5 (3 Baelldly Ogalt e (S
05 gy e el Y1 e sl (S
OF Lk Ol V1 s A (3 oS g @ Aleal] ity Sl % oSS1 ek st
Mo 2l 5 i pissnns )y (el & s Jolai oS Lgde J gadl e o) SUL) e

A el O) WS Jm sl s gilasy 0575 551 OB gy ()

ol N1y il B0 J oy | ghonds g

92



s Aid) Gl :Ngj

10 S50 sladlggdl -1

M35wdél—25uﬁa Jal e 25 e Q %M‘M‘ -2

clgie 10 o0 J3T—5 a0 lgiw 5 e J8T 0 sl Glgis -3

93



JLiwy) jglao Luili

tuliol] gajol| wd (V) d)li) i ¢ duigpslyl] djlal] Jgll] jol] =

éJLl.n.u
o2l S o
oolae wlee 39 da |
B Bdin
5708 8ol e g ASIY Bylnl] Jos

Slalis| 8K a0l e praildl

Adeldg 8:aSS e Maatl ilausg

Byud 53055 (§ Auig IV Byl el

B> 3lgel § sl (e cnasldl

ETERIE WS TR

ex Al § A ASTY Byl palud

d21 o0 g lan¥ls KNI e caaildl

£15¥1 Sligius 8oL

Byud 8oL (3 Ao ASTY Bylxll palud
sl (e Balanudl e caaildl

FHHSIN puadly

oades e g ASTYI Bylidl Lo

G 2yl Y1 inyLial g TS

oraildl Loty

94



95

By (v iy ASIY yLmtll 33
Sl il A5 e @l e ol
A Ladls el AWl g 2yalazd Y|
Byd 8Ly § A ASTY 8Ll palus
oo S U A9 e sl
AL AY
aels e ip ASIYI 8yl Jaad
oy il g9 il Lz
g (& i ASIYI 8ylmtll palud
G Slesielly aled| 236 e 51,531

<y gl o 0o gl o Lzgas



licl] spoll s (k] s il s o] sl gl
éJLI.IA.u

Gl e Ao AT 8ylmill Joad
Ll (p0 2iSan B3Liical Jns
aed) ddes § A gl gasS|
8yud Balsj e g AT ByLmill S
2l cedluly Gylo saghas e cpaildl
5708 B3 3 Ak ASIYI Bylomil s
#Meadl I Jguogll (e il
ordaeed |
acdea &1 BeLasT)
plasl (e Ao ASTYI Bylonill Joal
2San 2lST JBL ! cilibee
G e Ao ASTY 8ylmill Joal
A il 3yl gkf cpe S J5Liias|
Joall o589
i) Ay ASIV 8yl g
8ygkaillg Ayt dnatl o3 olaally
I cloasll 5352 83L5 § pabud &I

eMoall L(rog,.\.é's‘d._g

96



e\j:r‘ﬁ\j ﬁ.\ﬁ:ﬁ\ uaj\r &

el gl | 343

97

Byu8 Bl ke g ASIHI Byl s
Lo Slods oo Balanad! e Szl
ey

g § g ASTY Byl b
Sledselly pdaadl e 31,331 Jgua
055 e i ST Bylmill s

350 gl el S



Mid-Ocean University

College of Management ill
[

Department of business administration

The impact of e-commerce on the retail sector in the
Kingdom of Saudi Arabia: An empirical study on sellers

using the Salla platform.

Preparation:

Supervision:

Dr. Al faisal Abdelhameed Mohamed

Dr. Fayez Ali Jrad

1446-2025



