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- Wibowo et al, 2021
"Customer behavior as an outcome of social media marketing: The
role of social media marketing activity and customer experience".
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- Thu & Thi Phuong, 2021
"The Impact of Social Media Marketing on Brand Loyalty Case Study
of Samsung Smartphones in Vietnam".
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- Pandey & Parmar, 2019
"Factor Affecting Consumer’s Online Shopping Buying Behavior"
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