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Questionnaire

Dear Mr. [ IMIS. ..o ,

| am a student at Midocean University, College of Management, enrolled in
the Master of Project Management program, and | am currently conducting a

study entitled: “The Impact of E-Business on Excellence in Organizational

Performance: An Applied Study on Saudi Telecom Company (STC).” This study

is being undertaken as part of the requirements for the Master’s degree in Project
Management. Given the importance of your valuable views, | kindly ask you to
complete this questionnaire. Your responses will be treated with complete
confidentiality and used solely for scientific research purposes. Please provide

accurate and honest responses to support the reliability of the study.

Thank you for your kind cooperation.

Abdulaziz Mohammed Al-Faraj Supervisors

Master of Project Management

Candidate Dr.

College of Management, Dr

Midocean College of Management,

University Midocean

Universitv




Demographic and Job ) dadiglly L8 gastl) (ailadl) Yol

:(Characteristics

ASla) e e A B 3 V] 5] s o
Kindly place a checkmark [\/] in the box that reflects your

response.
:Gender [ (sl .

Female / i O Male /| <3O0

:Ade [ sl .Y

Less than 30 years [ 1w ¥+ o Jii O

From 30 to less than 40 years / i ¢+ oo J8 A ¥ o O
From 40 to less than 50 years [ .o+ o Jil L ¢ e O
years and above o. / jsla.o. O

:Educational Qualification | alal) Jagal .¥

Secondary or below | Jili s O

Diploma / sl O

Bachelor’s Degree | _us)sl\< O

Postgraduate Degree / e el O

:Years of Work Experience | Jall o ) Clgia

Less than 5 years | clgw o e Ji 0

From 5 to less than 10 years | ¢l Vo (0 J8 N 0 (0 [
From 10 to less than 15 years [ s ve oo Jil Ve o O

years and above Yo | <l i Ve O

82




:Job Level [ &bl ggiwall .o

Senior Management / Ll )5y [

Middle Management / L.l 5,5y O

Supervisory Level | Ly s O

Operational or Specialist Level | awaill §f il i) O
:Functional Area | adig glaill of Jaad) Jlaa . %

Technology and Information Systems | cilagleall alaig duall O

Customer Service | claulls oSlaall s [0 Operations [ e [

and Sales

Other | 5210 Corporate Support Functions / sxled) ciilagl [

:(Questionnaire Statements) 4ilauy) )8 : Gl

p Al abiall 389 A8Y) chlall o cliilon da)y 23
Please indicate your level of agreement with the following

:statements according to the scale below

1 2 3 5

s Gilge

Strongly Disagree

Gilge

Disagree

Jlsa

Neutral

82y 3ilsa

Strongly Agree




A Jalsilly Agatl) i) 1 Jg¥) gaal

Axis 1: Digital Infrastructure and Technical Integration

2

3

4

)yl

Statements

e
sady (35

Strongly
Disagree

e
Gilge

Disagree

Alaa

Neutral

Strongly
Agree

O

O

pc s Aigiga Aaig p<I Aakl 4,0 g3
.5y Sae cale gl 50 Jleet) s
STC provides reliable electronic systems

that support business operations without
frequent disruptions.

oo g L deadiieed) Aalaly) Jolsn
~abiball Jlaa) sale)

The systems used at STC are integrated in
a way that reduces repeated data entry.

48 Jaall AU bl Aalal) =i
REVWLENFCT-

The systems provide the data needed for
work accurately and in a timely manner.

Auig ALY illand) (JalSs 2 S gl

Axis 2: Electronic Process Integration

3

4

5

Clylaal)

Statements

B

Bady (3ilse
Strongly
Disagree

e
ilge

Disagree

dlsa

Neutral

By

)

Strongly
Agree

a

(]

(]

gl (on G ) At e 308
lels )

Core business processes are carried out
electronically from beginning to end.

Labull Glasdl o E llead) Jan

(s e Al ggs Lag 5
Transactions move electronically
between organizational units without

unnecessary delay.

s Alalaall Alls it Aalaily) i
elahe Dl

The systems enable the status of a

transaction to be clearly tracked throughout
its stages.




daaaliiilly dypdal) djalall s GG ) gaal)

Axis 3: Human and Organizational Readiness

3

4

5

)yl

Statements

e

Bady (389
Strongly
Disagree

B
Gilge

Disagree

Alaa

Neutral

Gilge

By

Strongly
Agree

O

O

O

phaaiay Bulia Guyxs asall B
g Sy ey

STC provides appropriate training for
using electronic systems.

de b aed e ggerdical) duasy
Al b DI dgalse

Users receive technical support when they
encounter system-related problems.

O

O

O

iss S Janl

Policies and procedures are aligned with
the requirements of electronic work.

Jle ¥ &hpainly claglaal) chaf sall) ) saall

Axis 4: Information Security and Business Continuity

2

3

4

Calylaaldl

Statements

B

Bady (3815
Strongly
Disagree

B
il

Disagree

Jlsa

Neutral

Strongly
Agree

a

O

O

8ylaY daalg Jailgn ASH51 uka

STC applies clear controls for managing
access permissions to information.

ol ol L5 B pslalall
L Cala gleall

Employees receive periodic awareness
guidance on information security.

fagall Sleall i Lba s
Al Jlaas die

Plans are in place to maintain critical
operations when systems are disrupted.
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Axis 5: Operational Efficiency

4

Clylaad)

Statements

e
sady (3lse

Strongly
Disagree

B
Gilge

Disagree

Alaa

Neutral

Strongly
Agree

O

O

O

(05 s b Ay ST sl g
el s

Electronic practices contribute to
reducing process completion time.

slhal Qs 8 4s 5SIY) Aalasl) pgas
<l

Electronic systems contribute to reducing
work-related errors.

O

O

O

Cpan e dig pSIY) el selis
Asbiall alsall Hlasic

Electronic systems help improve the use
of available resources.

‘_):\Aa.“ ;LA:&J aadi.“ 54\9@ :wdu\ JJMS\
Axis 6: Service Quality and Customer Value

3

4

Calylaaldl

Statements

B

Bady (3815
Strongly
Disagree

B
il

Disagree

Jlsa

Neutral

Strongly
Agree

a

O

O

Badd i A As FEIY) ALY agus
<Dl A gige

Electronic systems contribute to providing
reliable service to customers.

ey e Ay pSNY) ilgial) aels
e el Ll Alaiay)

Electronic channels help ensure prompt
responses to customer requests.

o) Jsenll dala AlelSaall il i
cleslaa LSS

Integrated channels reduce the customer’s
need to repeat information.




Loaail) Aigpally LY taulad) | gaal)

Axis 7: Innovation and Organizational Agility

3

4

5

<l laall

Statements

e
sady (35

Strongly
Disagree

e
Gilge

Disagree

2laa

Neutral

GBilsa
52

Strongly
Agree

O

O

O

gk e dug <Y cilaiall aclas
FARCQLAPRES

Electronic platforms help STC develop
new services.

o e AS,aN & yall a1 Ka
alaloa¥l s e Lglehal

Flexible systems enable STC to adjust its
procedures when needs change.

O

O

O

sk e duad )l bl se s
) il

Digital data helps improve working
methods.

Lanadlinlly duas)in) i) @ cpalil) ) ganal

Axis 8: Strategic and Competitive Outcomes

3

5

Calylaaldl

Statements

B

Bady (3815
Strongly
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E-business contributes to achieving
STC’s strategic objectives.
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Electronic capabilities strengthen STC’s
ability to compete in the market.
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E-business supports the sustainability of
organizational performance.
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ABSTRACT

This study examined the statistical effect of e-business on excellence in
organizational performance in the context of Saudi Telecom Company (STC). A
descriptive-analytical, quantitative, cross-sectional design was adopted. The final
instrument comprised 24 items covering four e-business dimensions—digital
infrastructure and technical integration, electronic process integration, human and
organizational readiness, and information security and business continuity—and
four organizational excellence dimensions. The analysis included 386 records and
used descriptive statistics, Cronbach’s alpha, exploratory factor analysis, Pearson
correlation, simple and multiple linear regression, the independent-samples t-test,
and one-way ANOVA. The overall e-business mean was 3.82 and the
organizational performance excellence mean was 3.74, both indicating high
levels. E-business was strongly and positively associated with organizational
performance excellence (r = .759, p < .001), and the simple regression model
explained 57.6% of its variance. In the multiple model, all four e-business
dimensions had significant positive effects; electronic process integration had the
strongest standardized effect (B = .364), followed by human and organizational
readiness (B = .326). Innovation and organizational agility was the lowest-rated
excellence dimension. Information security and business continuity did not have
a significant effect on innovation and agility in the submodel (p =.120), although
it was significant in the other models. A significant age-group difference was
found in organizational excellence, while no significant differences were found
for the remaining demographic and job variables. The study recommends
prioritizing end-to-end process integration, strengthening data and system
interoperability, sustaining training and technical support, embedding security and
continuity into service design, and increasing data-driven innovation and
organizational agility.

Keywords: E-Business; Organizational Performance Excellence; Electronic
Process Integration; Organizational Readiness; Information Security; Saudi
Telecom Company (STC).
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