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Abstract

The study aimed to identify the impact of the intelligent organization with its
dimensions (business intelligence, creative orientation, understanding the environment,
continuous learning, adaptation) on technological innovation with its dimensions (product
innovation, process innovation, new payment methods) and the mediating role of digital
leadership at Ma'aden Company. An electronic questionnaire was designed and distributed to
upper and middle management employees at Ma'aden, with 116 valid responses retrieved for
analysis. To achieve the study's objectives, the descriptive analytical method was followed, and

SPSS software was used for data analysis.

The study results indicated a statistically significant impact of the intelligent
organization with its dimensions (business intelligence, continuous learning, understanding
the environment) on technological innovation with its dimensions (product innovation,
process innovation, new payment methods) at Ma'aden. The results also showed a statistically
significant impact at a significance level of (0<0.05) of the intelligent organization with its
dimensions (business intelligence, creative orientation, continuous learning, understanding

the environment, adaptation) on new payment methods at Ma'aden.

The study recommended the necessity of having an accurate and objective database
in the organization to ensure the organization has a source capable of solving, understanding,
and facing future challenges. It also emphasized the continuous focus on the elements of the
intelligent organization within the researched organization due to their significant impact on

technological innovation.

Keywords: intelligent organization, technological innovation, digital leadership, Ma'aden

Company.
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