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Allen, T.D., Golden, T. D., & Shockley, K. M. (2015). How effective is telecommuting?
Psychological Science in the Public Interest, 16(2), 40—68.

Topic: Review of work effectiveness for commuters.

Results: Concluded that the effect of remote work depends on the resistance and controls of
implementation, and that only the most effective controls achieve optimal results.
Percentage with the current study: Emphasizes the importance of having organizational
controls when implementing flexible hours

Hill, E. )., Erickson, J. |, Holmes, E. K., & Ferris, M. (2010). Workplace flexibility, work hours,
and work-life conflict. Journal of Vocational Behavior, 76(3), 461—472.

Topic: Autumn in the workplace and its relationship to conflict overtime.

Sample: 2,500 employees at a Puerto Rican multinational corporation.

Results: Found no discrepancies between work and family time, and increased job
satisfaction.

Conformity with the current study: Supports the effect of flexible hours on job data.

Impact of Flexible Working Hours on Employee Performance in the Petrochemical
Industry

Overview: This study examines how flexibility in start times impacts "safety-critical”
environments. It concludes that while core hours are essential for operations, flexibility for
administrative and support staff reduces burnout and improves overall discipline.

Location: ScienceDirect / Elsevier

The Relationship Between Flexible Work Schedules and Job Performance: A Case
Study of Oil and Gas Sector

Overview: This research highlights that allowing employees to manage their own arrival
times (within a window) leads to higher organizational commitment and reduces the
"negative discipline” issues associated with strict 8:00 AM clock-ins.

Location: Emerald Insight

Effects of Flexible Working Arrangements on Employee Retention and Performance in
Heavy Industries

Overview: Though not exclusive to petrochemicals, it covers heavy manufacturing. It found

that flexibility is a key driver for "High-Performance Work Systems" (HPWS).

Location: ResearchGate



https://www.sciencedirect.com/
https://www.emerald.com/insight/
https://www.researchgate.net/

F.

Bloom, N., Liang, J., Roberts, J., & Ying, A. (2015). Does Working from Home Work? Evidence
from a Chinese Experiment. The Quarterly Journal of Economics, 130(1), 165—218.

Topic: Work efforts in construction.

Sample: 16,000 employees in a tourism company.

Application: A live programmed experiment.

Results: Work began to grow by 13%, following a 50% increase in work. The results were
attributed to an improved work environment and focus.

Agrees with the current study: Supports the potential impact of flexible work on

organizational structure (URL: https://academic.oup.com/qje/article/130/1/165/233772 -

Open Access Version available via NBER).

Gajendran, R. S., & Harrison, D. A. (2007). The Good, the Bad, and the Unknown About
Telecommuting: Meta-Analysis of Psychological Mediators and Individual Consequences.
Journal of Applied Psychology, 92(6), 1524-1541

Topic: Meta-analysis of the impact of remote work.

Sample: 46 independent studies.

Results: A relevant relationship was found between work and job satisfaction, which varied
between work and family, where work performed better.

Modifies with the current study: Supports the assumed impact on job and performance.

. (Available via ResearchGate free public repository).

Kelliher, C., & Anderson, D. (2010). Doing more with less? Flexible working practices and the
intensification of work. Human Relations, 63(1), 83-106. (Available as Open Access through
SAGE Journals

Topic: Flexible work and work intensity.

Sample: Employees in flexible work teams. - Results: Employees in flexible work

arrangements appeared to exert more effort compared to others, leading to increased
productivity but potentially increased work-related stress.
Conformity with the current study: Provides an explanation for the mechanism of effect

and agrees with the increased effort exerted.



https://www.google.com/search?q=https://academic.oup.com/qje/article/130/1/165/233772
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Subject: Request for Arbitration of Research Questionnaire

| hope you are well.

| would like to inform you that | am a student at Midocean University — College of
Management — pursuing a Master of Business Administration (MBA). | am currently

working on a research project entitled "The Impact of Time Flexibility (Delayed

'Attendance) on Job Discipline and Performance in the Petrochemical Sector.

| am writing to you to request your valuable expertise in reviewing the questionnaire for
my research. | have attached a copy of the questionnaire and would appreciate it if you
could review it and provide your feedback and suggestions regarding the accuracy and
suitability of the statements in measuring the study's objectives. | would also appreciate
any suggestions for modifications you deem appropriate, whether by rephrasing or

deleting statements, or adding new ones.

Thank you very much for your time and effort. | look forward to enriching my research

and receiving your valuable feedback.

With sincere appreciation and respect.
Ayesh Abdullah Alkhaibari
Master of Business Administration student
College of Business Administration, Midocean University

Ayesh7995@gmail.com
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Questionnaire

Dear Mr./Ms ................................................................................................ .

Peace, mercy, and blessings of God be upon you.

| would like to inform you that | am a student at Midocean University — College of
Management — pursuing a Master of Business Administration (MBA). | am currently
working on a research project entitled "The Impact of Time Flexibility (Delayed Arrival) on
Job Discipline and Performance in the Petrochemical Sector' as part of the requirements
for my MBA degree. Given the importance of your valuable opinions, | kindly request that
you complete this questionnaire. | assure you that your responses will be highly valued
and treated with the utmost confidentiality, and will be used solely for scientific research

purposes.

Ayesh Abdullah Alkhaibari Supervised by
Master of Business Dr. Alfaisal Abdelhameed Mohamed
Administration student Dr. Fayez Ali Jrad
College of Business College of Business
Administration, Midocean Administration, Midocean
University University

Ayesh7995@gmail.com
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Abstract:

This study examines the impact of flexible work arrangements on employee productivity, job satisfaction,
and organizational loyalty in petrochemical companies. The study employed a quantitative
methodology, primarily using questionnaires as the data collection tool. A total of 69 responses were
received, but after applying filtering criteria, 38 responses were deemed valid for statistical analysis. The
study utilized descriptive and inferential analytical methods, such as calculating means and standard
deviations, and linear regression analysis to test the hypotheses. The results demonstrated a statistically
significant positive impact of flexible working hours on the three studied variables, indicating that
adopting flexible and structured policies can contribute to enhanced organizational performance and

improved quality of work life in a demanding industrial environment. The study recommends

implementing flexible work models that consider the nature of operational jobs and the safety and

continuity needs of the petrochemical sector.

Keywords: Time flexibility and delays, job discipline and performance, petrochemical industry, Jubail

region.




