A el o)) aalinil Al JAsaS bl Jgadl

sl glgud)

b llall dlae)
™M Gra N
[ ralad db
252001518

2026



Gligiaal) daila

B ettt ettt et et et e et e et a e e e aaaaraaaaaas Jslaall 18
7P oaslall
e ettt ettt et taee et taee et taeeeeaeeeeareeeaaaeeeanaeeeanaaeaaas Abstract
S TR Lahal aladl Y1 2 Jg¥) Jaadl
T Ledl . 1.1
L e et Gl A5, . 1.2
1 SRR Lyl esla 1.3,

I TN L)l Calaal 1.4,
LS et Gl daal L 1.5
| R N dulpll agas 1.6.

| PPN Lyl s 1.7,
19 e, Al luyally gladl HUY1 S Jeadl)
10 ettt @l Uy 2.1.
10 et el dsall asgie 2.1.1.
200 ettt Lo Jase dieagy a3l Joail 2.1.2.

2 e snsall oY) aseda 2.1.3.

2 e Glassgall (3 )l Joail slad 2.1.4.



DA e zal oY) ol 2.1.5.

2 eaiall oWy ) Joail) pn A8DaD) 2.1.6.
26 et 353l Gle) 8 byl Jsail 2.1.7.
27 e, 255 s A Adlal) sadlly B Jeail) 2.1.8.

28 (sasall el Vg Bl Joaill G ADall juda HULIS Aualial) il 2.1.9.

29 i, el Joaill s 8 esagall HlSaN) 2.1.10.
20 i, snsall oY) arlaa 8 Lajeng daddyl) daSsall 2.1.11.
30 e, A3 3)saVl Slescsgall 3 oadl) Joatll Ciligne 2.1.12.
%) S ) Clytia 3D (gl il 2.1.13.
3] et Auyll - siaall astlaall z35al) 2.1.14.
33 ettt a e aana Al il 2.2,
33 ettt Lyl ciludyl) 2.2.1.
K1 TP LunY alaal 2.2.2.
A e Al bl e cugall 2.2.3.
A2 e, Al b)) (e saliw) asel 2.2.4.
A3 e Gl dmgie 1B Jeadll
PP Lgat 3.1



A oo e Al aaine :Sb\

A8 et Sl aes @lpdl 3.4
50 et aa 3aY) iy 32 3.5

) (Reliability)la Ll

5 et Clil) pes Slela) 3.6.
5 e Lerdiad) ilan) by 3.7.
33 et e LY @ jaey) 3.8.
5 ettt Juadll [asle 3.9
56 ettt ettt e et e et aa e aaaaas el Jaadl)
56 ettt sy Jbailly bl (e
14 TSP e 4.1
5 e Ayl el sl Jidall 4.2
5 ettt Slca @l laal 4.3
B0 et tte et ans 2y S il Jilas 4.4
Y A PP Goall sl 4.5
Y/ P ol 458l 4.6



.................................................. i il cals iza 5.5,
............................................................. Jadll (adle 5.6



Jlaall dasld

57 ceeeeeeiee e e Joall Mal Aplaedl il ai¥ly Gllawgsiall 1 Joan
3 ettt sl el e Jlas 2 Jsas
1 PP abanll 2l 3 Jgas
B0 - ettt et ettt aeaes Sl 2l 4 Jora
O] ceeereereee e bl oS Aol Slacsgidl) 5 Jsan
0 ettt ettt e e et e e a e aaaaaa LW N6 Jsan
53 ettt al) N T Jgan
D3 ettt e sl 1N 8 Jgan
B4 1ttt aa e i) N9 Jean
5 ettt aas LY dalas 10 Jsas
00 ettt ettt S ) Jias 11 Jsas

31 T il sy 12 Jsan



Lailal)

o smonsial) el asbaatl asl ol J3aeS ) Jonill jsn Jilat ) Ayl 03 Caag
(oalatil ¢ aslei€all) Bl Jomill sl ALl Al A e AU Gloud)
Ciaaie) Ay (o)l ¢ gl ¢ Ll ¢ W) pmnsall elY1 Sl ydsay (AR
Ao (e bl pand A 930S DLawy) alasial ¢ sl dasll mgiall e dalal)
Coglal lacsgall Jaly Bl Joarilly uladisall ¢puidagally A3y ) oLl (ha 43550
) o ST S5 ae caiine Aoy ela Glagall bl Jonill (g of bl
LS G GanS e I3 Y ) A el dald (gAY eVl 5yl ansl g3l
i) oY1 et el (33885 aa cadi e (gria sla (puannsall el o il o
Jsaill (ggina o) il dugidals)) ABle agagdilany) cdldasll . ol
LY B ) e 35S A el Joaill s Cus (pennsiall el e )
Jr ol Lagloiall e il Y dlalSie dad ) il il 5 8)9 peim Ayl wagig
Chlgall daii (& Hlafiua) ) ALY L Al AN j5e0 9 daeadanall dunl) yigai Jads
Gk Aasaagl) il puatiall J5li duliions Cigan el dayall =58 LS . (plalell duad )

L 3leu) 313 saane Clelal 8 a8 Joal)



Abstract

This study aims to examine the role of digital transformation as a strategic
approach to enhancing organizational performance in emerging markets
by analyzing the relationship between the dimensions of digital
transformation (technological, organizational, and cultural) and
organizational performance indicators (financial, operational, marketing,
and strategic). The study adopts a descriptive-analytical approach, using
a questionnaire as the main data collection tool administered to a sample
of managerial leaders and employees involved in digital transformation
initiatives within organizations. The findings reveal that the level of
digital transformation among the studied institutions is high, with a
stronger emphasis on the technological dimension compared to the other
dimensions, particularly the cultural dimension, which still represents a
relative challenge. The results also indicate that organizational
performance is at a high level, with the most significant improvement
observed in operational and strategic performance. Furthermore, the
statistical analysis confirms a strong positive relationship and a significant
impact of digital transformation on organizational performance, as digital
transformation explains a substantial proportion of the variance in
performance. The study recommends adopting comprehensive digital
strategies that go beyond technological implementation to include
organizational development and the enhancement of digital culture, as
well as investing in the development of employees’ digital skills. It also
suggests conducting future research on mediating variables and
examining digital transformation across specific sectors within emerging
markets.
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