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57 21.3 21.3 21.3
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B8l 49 18.3 18.3 18.3

i 381l 49 18.3 18.3 36.6

Bdlgl ¥ 44 16.4 16.4 53.0

Bodn 339l ¥ 59 220 22.0 75.0

oadyl Yo 3alel Y 67 25.0 25.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

B8l 44 16.4 16.4 16.4

i 381l 54 20.1 20.1 36.6

Bolsl ¥ 64 239 23.9 60.4

Bldn 3811 Y 58 216 21.6 82.1

oadyl Yo 3alel Y 48 17.9 17.9 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

B8l 53 19.8 19.8 19.8

i 381l 54 20.1 20.1 39.9

Bolsl ¥ 54 20.1 20.1 60.1

Bldn 3811 Y 43 16.0 16.0 76.1

oadyl Yo 3alel Y 64 239 23.9 100.0

Total 268 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

B8l 58 216 21.6 216

i 381l 56 . 20.9

Bolsl ¥ 58 216 21.6

Bodn 339l ¥ 53 19.8 19.8

oadyl Yo 3alel Y 43 16.0 16.0

Total 268 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

Bdlgl 49 18.3 18.3 18.3

i 381l 49 18.3 18.3 36.6

Bdlgl ¥ 52 19.4 19.4 56.0

Bodn 33lgl ¥ 56 20.9 20.9 76.9

oadyl Vg 38l Y 62 23.1 23.1 100.0

Total 268 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

Bdlol 68 25.4 25.4 25.4

i 381 52 19.4 19.4 44.8

Bdlgl ¥ 47 17.5 17.5 62.3

Bodn (33lol ¥ 53 19.8 19.8 82.1

oadyl Yo 38l Y 48 17.9 17.9 100.0




Total 268 100.0 100.0
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B8l 64 239 23.9

i 33lgl 39 14.6 14.6

Bolsl ¥ 56 209 20.9

Budn 339l ¥ 56 20.9 20.9

syl Yy 3alel ¥ 53 19.8 19.8

Total 268 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

B8lol 63 235 235 235

Bldn 33lgl 46 17.2 17.2 40.7

3ol Y 50 18.7 18.7 59.3

Budn 339l ¥ 47 17.5 17.5 76.9

syl Yy 3alel ¥ 62 23.1 23.1 100.0

Total 268 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

52 19.4 19.4 19.4

53 19.8 19.8 39.2

55 20.5 20.5 59.7

62 231 231 82.8

oadyl Yo 3alel Y 46 17.2 17.2 100.0

Total 268 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

B8l 64 239 23.9 239

Bady 3819l 50 18.7 18.7 425

Bolsl ¥ 59 220 22.0 64.6

Bodn 339l ¥ 49 18.3 18.3 82.8

oadyl Yo 3alel Y 46 17.2 17.2 100.0

Total 268 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

Bdlgl 55 20.5 20.5 20.5

i 381l 50 18.7 18.7 39.2

Bdlgl ¥ 45 16.8 16.8 56.0

Bodn 33lgl ¥ 53 19.8 19.8 75.7

oadyl Vg 38l Y 65 24.3 24.3 100.0

Total 268 100.0 100.0
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Frequency | Percent Valid Percent | Cumulative Percent

B8lol 67 25.0 25.0 25.0

Bada 38l 53 19.8 19.8 448

3ol ¥ 50 18.7 18.7 63.4

i 38lel ¥ 50 18.7 18.7 82.1

syl Yy alel ¥ 48 17.9 17.9 100.0

Total 268 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

Bdlol 69 25.7 25.7 25.7

Blda 31l 51 19.0 19.0 44.8

Balgl ¥ 50 18.7 18.7 63.4

Boda 339l ¥ 51 19.0 19.0 82.5

oadyl Yo 38l Y 47 17.5 17.5 100.0

Total 268 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

Bdlol 55 20.5 20.5 20.5

Blda 31l 51 19.0 19.0 39.6

Balgl ¥ 51 19.0 19.0 58.6

Boda 339l ¥ 58 216 21.6 80.2

oadyl Yo 38l Y 53 19.8 19.8 100.0

Total 268 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

38l 47 17.5 17.5 17.5

Blda 31l 50 18.7 18.7 36.2

Bolol ¥ 52 19.4 19.4 55.6

Bdo 3811 Y 51 19.0 19.0 74.6

syl Yy 3alel ¥ 68 25.4 25.4 100.0




Total 268 100.0 100.0
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Chi-Square Tests

Value | df | AsymptoticSignificance (2-sided)

Pearson Chi-Square 7.728? 957

Likelihood Ratio 8.012 .949

Linear-by-Linear Association .006 940

N of Valid Cases 268

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 7.22.
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Chi-Square Tests

Value | df | Asymptotic Significance (2-sided)

Pearson Chi-Square 13.6122 628

Likelihood Ratio 14.574 .556

Linear-by-Linear Association .006 938

N of Valid Cases 268

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 8.23.
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Chi-Square Tests

Value | df | Asymptotic Significance (2-sided)

Pearson Chi-Square 17.928° 328

Likelihood Ratio 18.393 301

Linear-by-Linear Association 450 .502

N of Valid Cases 268

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 7.89.
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(Taber, 2018)

Case Processing Summary

N

Valid

Excluded?

Total 268 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

Cronbach's Alpha | Cronbach’s Alpha Based on Standardized Items | N of Items

.855 .848 20
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Abstract

The study aimed to analyze the impact of artificial intelligence on achieving
competitive advantage in the Saudi telecommunications sector, with a focus on the modifying
role of organizational immunity. The study addressed the use of artificial intelligence as a
basic tool for improving operational efficiency, providing innovative services, and achieving
customer satisfaction in a competitive environment. The study focused on how this
technology affects enhancing companies' competitive capabilities by improving operations
and introducing new products. The study methodology relied on analyzing data collected from
Saudi telecommunications companies, where a quantitative methodology was applied using
questionnaires to collect and statistically analyze data. The sample included a group of
workers in the sector who have knowledge of artificial intelligence applications. The results
concluded that artificial intelligence is an effective tool in achieving competitive advantage
by improving customer experience and increasing efficiency. Organizational immunity
contributed to enhancing the impact of artificial intelligence by improving companies'
flexibility and ability to adapt to technological changes. Having a clear strategy for
implementing artificial intelligence supports companies' success in achieving competitive
excellence. The study recommended encouraging companies to invest in developing

technological infrastructure, the need to improve organizational immunity to enhance

companies' ability to adopt artificial intelligence effectively, and training employees to use

artificial intelligence technologies to expand innovation and achieve operational efficiency.

Keywords: Artificial Intelligence - Competitive Advantage - Organizational
Immunity - Telecommunications Sector - Innovation - Operational Efficiency - Customer

Satisfaction.
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