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Abstract

The study aimed to identify the concept of digital technology, its types,
and characteristics, and to identify the concept of project management, its
levels, and characteristics. The study also aimed to identify the impact of
using digital technology on project management at the Saudi Telecom
Company (STCy. The study used the descriptive analytical approach, and a
questionnaire was designed and applied to the research sample of
employees working in the Saudi Telecom Company, whose number
reached (60 individualsy of males and females. The study concluded that
super-intelligence technology is a type of digital technology, that
communications technology is a type of digital technology, and that digital
technology is a system composed of the results of scientific and industrial
applications and operating economics with environmental investment. The
study also concluded that accuracy, prevalence, interactivity, and flexibility
are characteristics of digital technology, and that project management is a
continuous process and a comprehensive, purposeful practical activity. It
also concluded that project management is the process of monitoring,
planning, and organizing a project from the beginning of conception to the
end of its implementation, and that executive, middle, and senior
management are among the levels of project management. The study also
concluded that digital technology in communications projects plays a vital
role in improving communication and cooperation. The study
recommended the need to leverage digital technology to contribute to
increasing profit rates achieved in organizations and companies, and to
enhance training and continuous professional development programs for

workers in this field.
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