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Chi-Square Tests

Value | df | Asymptotic Significance (2-sided)
Pearson Chi-Square 19.873* | 4 .001
Likelihood Ratio 13.357 | 4 .010
Linear-by-Linear Association 9.021 1 .003
N of Valid Cases 171

a. 6 cells (60.0%) have expected count less than 5. The minimum expected count is .12.
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Chi-Square Tests

Value | df | Asymptotic Significance (2-sided)




Pearson Chi-Square 15.872% | 4 .003

Likelihood Ratio 10.602 | 4 .031

Linear-by-Linear Association .264 1 .608
N of Valid Cases 171

a. 6 cells (60.0%) have expected count less than 5. The minimum expected count s .23.
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Chi-Square Tests
Value | df | Asymptotic Significance (2-sided)
Pearson Chi-Square 24591* | 4 .000
Likelihood Ratio 16.291 | 4 .003
Linear-by-Linear Association 14.489 | 1 .000
N of Valid Cases 171

a. 6 cells (60.0%) have expected count less than 5. The minimum expected count is .35.
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ANOVA?*b

Source Sum of Squares | df | Mean Square F Sig.
Regression 3.291 10 329 3.665 | .000
Residual 14.370 160 .090
Total 17.661 170
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Bayes Factor Model Summary®*®

Bayes Factor®

R Square

Adjusted R Square | Std. Error of the Estimate

.071

432

186

136

.30

a. Method: JZS

L8009 2l cleglall. 3805, 2 sl s LAl 5L=ilb. Model: (Intercept),

c. Bayes factor: Testing model versus null model (Intercept).
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Bayesian Estimates of Error Variance®

Posterior 95% Credible Interval
Parameter
Mode | Mean | Variance | Lower Bound | Upper Bound
Error variance | .089 .091 .000 .073 13

a. Assume standard reference priors.
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Abstract

This study investigated the impact of digital transformation on organizational operations and
employee efficiency within Saudi organizations, surveying 171 participants. Key findings reveal a strong
organizational trend towards digitalization and paper reduction, supported by senior management. However,
significant discrepancies exist in employee perception regarding the extent of automation, the effectiveness of
digital system training, and the improvement in inter-departmental coordination and customer service quality.
While a majority agree on the importance of digital tools, challenges in implementation, integration, and
employee skill development were noted. The study highlights the need for enhanced strategies in training and
system integration to fully realize the benefits of digital transformation, particularly in improving

communication and customer—facing services.
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