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Abstract:

This study aimed to identify the impact of rewards programs and promotional offers on
customer loyalty in Saudi electronic stores and to examine their contribution to
and continued customer ,store preference ,encouraging repeat purchases
The study adopted a descriptive research design using the survey .engagement
Data were collected through an electronic questionnaire distributed to online .method
The .with a total of 315 valid responses ,shoppers in the Kingdom of Saudi Arabia
findings revealed a positive tendency among respondents toward the impact of
.and purchase decisions ,store selection ,rewards programs on repeat purchasing
particularly price ,The results also indicated a positive influence of promotional offers
in encouraging customers to complete ,and discount vouchers ,coupons ,discounts
,the findings showed a positive level of customer loyalty ,Furthermore .their purchases
and intention ,preference for the store over competitors ,reflected in repeat purchases
The study recommends developing .to continue dealing with the store in the future
flexible and easy-to-use rewards programs and designing promotional offers that
It also recommends utilizing .correspond to customers’ needs and preferences
customer data to provide personalized rewards and promotional offers that contribute

to strengthening customer loyalty and building long-term relationships.

,E-Commerce ,Customer Loyalty ,Promotional Offers ,Rewards Programs :Keywords
Digital Marketin
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