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Abstract

This study aims to explore the effectiveness of periodic evaluation
In improving quality and managing operational risks in the health
Insurance sector. A set of primary objectives has been identified to
achieve this aim, Including studying the fundamental criteria used In
periodic evaluation and its impact on the quality of services
provided. The study also seeks to identify operational risks that can

be managed through this evaluation and analyze the relationship
.between periodic evaluation and increased customer satisfaction

The research sample consisted of 200 employees in the health
Insurance sector, ensuring a diversity of opinions and experiences. A
questionnaire was used as a tool for data collection, designed to
gather the views and experiences of participants regarding the
effectiveness of periodic evaluation.

The results showed that 65% of participants believe that periodic
evaluation contributes to identifying weaknesses in operational
processes, while 72% think it enhances customer confidence in
health insurance services. Additionally, 103 participants agreed that
the evaluation helps reduce operational risks, and 92% believe it
assists in improving the quality of services provided. Furthermore,
117 participants Indicated that the evaluation contributes to
identifying key performance indicators.




However, the results did not show significant differences at the 0.05
significance level for most statements, indicating a need for further
research in this area. Based on the findings, the study recommends
enhancing the use of periodic evaluation as a tool for improving
performance and service quality. It also calls for the development of
effective strategies based on evaluation results, with a focus on
training employees to improve the effectiveness of this process.
Finally, the study emphasizes the importance of improving
communication between teams to enhance collaboration in
implementing evaluations and encourages future studies to examine
the long-term effects of periodic evaluation
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