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Abstract

This study aimed to identify the role of digital transformation in
fostering organizational innovation within Saudi universities. It
sought to achieve this by measuring the level of digital
transformation implementation across its dimensions digital
strategy, digital infrastructure, digital culture, and digital maturity
and assessing the level of organizational innovation across its
dimensions: administrative, technical, and incremental innovation.
Furthermore, the study aimed to examine the nature of the
relationship and impact between digital transformation and
organizational innovation, and to determine whether there were
differences in respondents' answers attributable to demographic
variables (gender, years of experience, and job title). The study
employed a descriptive-analytical approach, utilizing a questionnaire
designed based on relevant literature and prior studies. The study
population consisted of employees at Saudi universities, and a
sample of 250 individuals was selected. The results revealed a
strong, statistically significant positive correlation between digital
transformation and organizational innovation, with a correlation
coefficient of 0.854 at a significance level of 0.01. The study found
no statistically significant differences in the respondents' responses
regarding the level of digital transformation or organizational
innovation attributable to variables such as gender, years of
experience, or job title; this indicates a high degree of homogeneity
in the respondents' perceptions of digital transformation and
organizational innovation practices within Saudi universities. The
study recommended the continued development of digital
infrastructure and the enhancement of digital maturity levels within
Saudi universities. It also called for expanding training and digital
capacity-building programs for staff, adopting regulatory policies
that foster innovation and creativity, and increasing the integration
of modern digital technologies and artificial intelligence into
academic and administrative processes all while conducting periodic




assessments of the digital transformation status to ensure
sustainable development and achieve institutional excellence.

Keywords:Digital Transformation, Organizational Innovation,
Saudi Universities, Digital Strategy, Digital Infrastructure,
Digital Culture, Digital Maturity, Artificial Intelligence.
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