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Abstract 
This study aimed to identify the impact of institutional knowledge management with its 
dimensions (knowledge diagnosis, knowledge generation, knowledge storage, knowledge 
distribution, knowledge application) on the speed of resolving industrial investors’ complaints 
within the ministry concerned with industrial investment affairs in the Kingdom of Saudi 
Arabia, in line with the objectives of Saudi Vision 2030 aimed at enhancing the industrial 
investment environment and improving the quality of government services provided to 
investors. The study adopted the descriptive-analytical approach, and the study population 
consisted of employees working in departments concerned with handling industrial investors’ 
complaints within the ministry, totaling (420) male and female employees. A stratified random 
sample of (202) valid respondents was selected for statistical analysis, with a response rate of 
(91.8%). The researcher used a questionnaire as the main data collection tool, and the data were 
statistically processed using SPSS software. The study concluded that there is a statistically 
significant impact at the level of (α ≤ 0.05) of institutional knowledge management with its five 
dimensions combined on the speed of resolving industrial investors’ complaints, as the 
combined dimensions explained (79.4%) of the variance in the dependent variable. The 
dimension of knowledge application had the strongest impact, followed by knowledge 
distribution, then knowledge generation, knowledge storage, and finally knowledge diagnosis. 
The study recommended adopting a comprehensive knowledge management strategy within 
the ministry, establishing a specialized organizational unit, developing an advanced 
technological system for knowledge storage, employing artificial intelligence techniques to 
accelerate complaint handling, promoting a knowledge-sharing culture among employees, and 
intensifying training programs in this field. 
Keywords: Institutional Knowledge Management, Speed of Complaint Resolution, Industrial 
Investors, Ministry, Saudi Vision 2030, Kingdom of Saudi Arabia. 
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 :استكمالاً لمسيرة البحث العلمي في هذا المجال، يقترح الباحث إجراء الدراسات المستقبلية الآتية
  بالمملكة العربية السعودية حول أثر إدارة المعرفة على إجراء دراسة مقارنة بين عدة وزارات وجهات حكومية

 .سرعة حل شكاوى المستفيدين
  دراسة أثر إدارة المعرفة المؤسسية على متغيرات أخرى ذات صلة، كجودة الخدمات الاستثمارية، ورضا

 .المستثمرين، وجاذبية البيئة الاستثمارية
 تحول الرقمي في العلاقة بين إدارة المعرفة وسرعة حل شكاوى دراسة الدور الوسيط لتقنيات الذكاء الاصطناعي وال

 .المستثمرين
  دراسة الدور المعدلّ للقيادة التحويلية والثقافة التنظيمية في العلاقة بين إدارة المعرفة وسرعة حل شكاوى المستثمرين

 .الصناعيين
 رف على التحديات التي تواجه تطبيق إدارة إجراء دراسات نوعية معمّقة تعتمد على المقابلات ودراسات الحالة للتع

 .المعرفة في القطاع الحكومي السعودي
  دراسة العوامل المؤثرة في تبنّي المؤسسات الحكومية لممارسات إدارة المعرفة في ضوء مستهدفات رؤية المملكة

0202. 
  



28 

 

 

 

 

 

 

 

 

 

 



29 

 

 

 Pisoni, G., Molnár, B., & Tarcsi, Á. (2024). Knowledge management and data analysis 
techniques for data-driven financial companies. Journal of the Knowledge Economy, 
15(3), 13374-13393. 

 Galgotia, D., & Lakshmi, N. (2022). Implementation of knowledge management in 
higher education: A comparative study of private and government universities in India 
and abroad. Frontiers in Psychology, 13, 944153. 

 Massoudi, A. H., & Birdawod, H. Q. (2023). Applying knowledge management 
processes to improve institutional performance. Cihan University-Erbil Journal of 
Humanities and Social Sciences, 7(1), 1-10 

 Migdadi, M. M. (2022). Knowledge management processes, innovation capability and 
organizational performance. International journal of productivity and performance 
management, 71(1), 182-210 

 Honda, J. (2025). Delayed Detection, Swift Blame: Investor Responses to Advisor 
Misconduct in Market Downturns. arXiv preprint arXiv:2503.22977. 

 Chandra Joshi, M., Bhatia, R., & Jhanji, H. (2025). Leveraging Chatbots for Digital 
Transformation in Emerging Markets Fostering Investor Awareness and Resolving 
Grievances for Sustainable Development in Developing Economies. 

Powered by TCPDF (www.tcpdf.org)

http://www.tcpdf.org

