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Pearson Chi-Square 11.635* | 16 .769
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Abstract

This study aims to explore the impact of artificial intelligence (Al) applications on the effectiveness of digital
marketing campaigns and the enhancement of customer experience in digital transformation companies in
Saudi Arabia. The sample consisted of 161 participants from these companies, and data was collected using a
22-item questionnaire. Cronbach’s alpha reliability tests showed a good level (0.799). Descriptive analyses
revealed that the majority of participants believe Al improves audience targeting, provides personalized offers,
and contributes to cost reduction and faster campaign execution. Chi-square tests showed statistically
significant relationships for some variables, while ANOVA and Bayesian model results indicated that the level
of investment, audience targeting, and cost reduction explained only a small portion of the variance in Al tool
usage. The study recommends increased investment and training to implement more effective Al solutions in

digital marketing.
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