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Abstract:

Research Objective: This research aims to study the impact of organizational
culture on customer satisfaction at Abdul Latif Jameel Company in Saudi Arabia,
focusing on understanding the relationship between variables of organizational

culture and customer satisfaction.

Research Methodology: A mixed research methodology was employed,
combining quantitative and qualitative approaches. Data were collected through
questionnaires distributed to a sample of customers, alongside interviews with

company employees to analyze opinions and trends.

Research Findings: The results showed a strong positive relationship between
organizational culture and customer satisfaction. Additionally, elements such as
leadership, organizational structure, and effective communication play a

significant role in enhancing customer satisfaction.

Theoretical Contribution: This research contributes to enriching the literature
on the relationship between organizational culture and customer satisfaction,

providing a new theoretical framework that can be referenced in future studies.

Practical Applications: The findings offer practical recommendations for
managers in organizations on how to enhance organizational culture to improve
customer satisfaction, contributing to institutional success and increasing

customer loyalty.

Keywords: Organizational culture, customer satisfaction, Abdul Latif Jameel

Company, mixed research methodology, management.
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8452 713 .707 211
a. Predictors: (Constant), &xdaiill A8l sl
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 5.111 1 5.111 114.535 <.001°
Residual 2.053 46 .045
Total 7.164 47
a. Dependent Variable: diesdl L) suaidll
b. Predictors: (Constant), el d8l&l uiall
Coefficients?®
Unstandardized Standardized 95.0% Confidence Interval
Coefficients Coefficients forB
Lower
Model B Std. Error Beta t Sig. Bound Upper Bound
1 (Constant) .153 110 1.394 170 -.068 .375
el AEN il .847 .079 .845 10.702 <.001 .688 1.007
a. Dependent Variable: duall La, il
R =0.845
Jeard) Ly dpayatl) 48183
R?2=0.713
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.Regression Analysid

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8472 718 .692 217
a. Predictors: (Constant), ekl Juai¥) salsl) | celaill Jell | aidasill 5adaril

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 5.144 4 1.286 27.364 <.001°
Residual 2.021 43 .047
Total 7.164 47

a. Dependent Variable: diesll L) uidll
b. Predictors: (Constant), el Juaiyl saldll | adaill JGel) | jandatill jaéadl)

Coefficients?

Standardized 95.0% Confidence Interval for
Unstandardized Coefficients  Coefficients B
Model B Std. Error Beta t Sig. Lower Bound = Upper Bound
1 (Constant) .154 113 1.367 79 -.073 .382
saLall 174 102 213 1.705 .095 -.032 .379
il JSel) .203 .084 271 2.402 .021 .033 .373
kil Juasy) .318 132 .335 2.409 .020 .052 .584
il sl .159 145 .169 1.101 277 -.132 451
a. Dependent Variable: duall La, il
A N
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R=0.847 ¢« R?=0.718 e .
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