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Abstract

This study examined the impact of technology on risk management in companies, specifically within
Saudi Telecom Company (STC). The study aimed to identify and measure the effect of technology on risk
management at STC. The study population and sample consisted of 70 STC employees.

The results showed that the company conducts continuous training on modern and advanced
technologies, provides moral and material incentives to its workers, has a sufficient number of computers and
IT equipment, the computers used in the company are advanced, the company has a sufficient number of
communication equipment (telephone, fax), the company continuously updates and develops its IT equipment,
the IT used helps in accessing the required databases when needed, all branches of the company are equipped
with a single database that allows for the provision of information, the software used in the company speeds up
the performance of operations and provides the best services, and the company relies on an information bank
in managing liquidity.

The study recommended the necessity of developing a comprehensive plan for the current state of
information technology in companies. It also stressed the importance of providing sufficient equipment for
communication and the need for companies to offer training courses and workshops on information
technology and risk management.

Keywords: Technology — Risk Management — Saudi Telecom.
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