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The Impact of Using Artificial Intelligence in Commercial Advertisements on
Purchase Intention among Saudi Consumers: A Field Study
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Abstract

This study aimed to examine the impact of using artificial intelligence in
commercial advertisements on purchase intention among Saudi consumers, by
analyzing a set of key dimensions including personalization, interaction, creativity,
and trust and credibility in digital advertisements, and their influence on consumer
behavior and attitudes toward purchasing.

The study adopted the descriptive survey method, as it is suitable for describing and
analyzing the phenomenon as it exists in reality. The study population consisted of
Saudi consumers who are exposed to digital advertisements = the internet and
social media platforms. This population is considered unlimited due to the difficulty
of defining it precisely. A convenience sample of (103) respondents was selected,
and data were collected using a questionnaire as the main research instrument.

The results revealed several important findings, most notably that respondents
showed positive attitudes toward Al-powered advertisements, as these ads were
characterized by personalization, interaction, and creativity, which contribute to
attracting consumer attention. The findings also indicated that trust and credibility
are among the most influential factors in the purchasing decision, while interaction
with digital advertisements enhances consumer interest in the product. Furthermore,
the results demonstrated a positive effect of Al-based advertisements on purchase
intention, as they encourage consumers to consider purchasing and trying new
products.



In light of these findings, the study recommends enhancing the credibility of digital
advertisements by providing accurate and transparent content, developing
personalization strategies using artificial intelligence technologies, increasing the
level of interaction in digital advertisements, and supporting creative aspects to
improve their effectiveness and influence on consumer behavior.

Keywords:
Artificial Intelligence, Commercial Advertising, Digital Advertising, Purchase
Intention, Personalization, Interaction, Creativity, Trust and Credibility.
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