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Abstract

This study aims to analyze the impact of employee experience on corporate
reputation within private-sector service companies in the Kingdom of Saudi Arabia.
The research stems from the ongoing transformations in the labor market and the
growing recognition of human capital as a critical driver of organizational
competitiveness. This study addresses a research gap related to the limited number
of Arabic studies that examine the direct relationship between employee experience
and the dimensions of corporate reputation in a holistic and integrated manner. A
quantitative methodology was adopted, and a structured questionnaire was used as
the primary tool for data collection from a sample of 167 employees. The data were
analyzed using appropriate statistical techniques, including descriptive statistics,
validity and reliability tests, correlation coefficients, and simple and multiple
regression analyses.

The results revealed that employee experience was rated at a high level, and that
corporate  reputation—across all its dimensions: quality of corporate
communication, trust in the organization, corporate image, and crisis
responsiveness—was also perceived at a high level. The findings further
demonstrated a statistically significant effect of employee experience on overall
corporate reputation, with employee experience explaining 48.7% of the variance in
reputation levels. Each of the sub-hypotheses was also supported, showing varying
degrees of influence on communication quality, trust, corporate image, and crisis
responsiveness, with trust in the organization emerging as the most affected
dimension.

The study concludes that enhancing employee experience serves as a strategic
approach to strengthening corporate reputation, and that investment in
empowerment, support, work environment, and internal communication can
profoundly influence employees’ perceptions of their institutions and reinforce the
strength of the corporate image. Based on the findings, the study proposes several
practical recommendations aimed at improving employee experience and building a
strong and sustainable corporate reputation. It also highlights the need for future
research to examine mediating or moderating variables, or to employ qualitative and
comparative methodologies to expand understanding of the relationship between
employee experience and corporate reputation across different contexts.

Keywords: Employee experience, corporate reputation, organizational
communication, organizational trust, corporate image, crisis responsiveness, private
sector.
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