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Instructor's Name: Dr. Merna Emad
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anal Jlai¥) &l jlen cpant A @l 2elid of KEY'S dalead oSy oS ¢
o dilh iy 2il (Know yourself )
Define the types of nonverbal cues you display to others. This can be difficult, but
try to be aware even of the small, unconscious nonverbal cues you create.

o ¢l (@ ol ( Evaluate the professional context )
Assess what nonverbal signals are considered acceptable in your workplace. Are
your meetings informal, or is there a set decorum on how people interact? Notice
how both your coworkers and superiors convey nonverbal cues during workplace
interactions, and gauge how your nonverbal cues line up with those of others in

your company .

o & aldll Juay) Jeldi ( Your communication interaction )
Define How do you react to your partner’s nonverbal signals? How does he or
she react to yours? Think about what sets you at ease when communicating with
others, and try to accomplish the same goal when talking with customers,
employees, or superiors. The more open people feel when talking with you, the
more likely they are to disclose information more honestly and comfortably

o _siiyaalsi(Step back and reflect)
Analyze your communication after the interaction has ended. Did you walk away
feeling satisfied with your nonverbal communication?
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