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Abstract

The aim of this study is to identify the impact of the level of job satisfaction on the
performance of employees of the various upper, middle and lower administrative levels in the
National Water Company in Madinah, and from here the problem of the study appeared and
an attempt to answer the main question of the study, which is does job satisfaction affect the

performance of employees working in the National Water Company in Madinah

Hence, we conducted an exploratory study with the aim of identifying the factors that may
limit their level of job satisfaction and the impact of those factors on their level of
performance. It was found that the performance degrees are high despite the average levels

of job satisfaction for most of the factors. This study aimed to test the effect of the relationship

of job satisfaction with the performance of employees in the National Water Company in

Madinah. The study sample consisted of 130 employees and the analytical descriptive
method was used to collect data. The existence of a direct relationship between job
satisfaction and institutional performance, and that there is a statistically significant
relationship between motivation and performance. Variety that contributes to the level of
employee performance and improve the effectiveness of the company's production in

providing its services as required for society.
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