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Abstract

This study aimed to explore the impact of modern surveillance
management with its various dimensions (technological systems,
monitoring methods, human resources, data analysis, and policies and
procedures) on the success of the administrative system with its
multiple aspects (operational efficiency, achieving strategic goals,
transparency and accountability, service quality, and beneficiary
satisfaction) in the Ministry of Health in the Kingdom of Saudi Arabia.
A descriptive-analytical approach was used, and data were collected

from a sample of 541 employees using a structured questionnaire.

The results showed a statistically significant impact at the
significance level (a <0.05) of modern surveillance management on the
success of the administrative system. The study highlighted that
technological systems had a significant effect on operational efficiency
by 75.3%, while monitoring methods impacted the achievement of
strategic goals by 81.2%. The results also showed that human resources
contributed 23% to the success of the administrative system, while data
analysis and policies and procedures contributed 68.2% and 55.3%,

respectively.

The study provided several recommendations, including
enhancing the use of technological systems, developing monitoring
methods, investing in human resources, and improving data analysis

processes.

Keywords: modern surveillance management, administrative

success, Ministry of Health.
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