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Case Processing Summary

N

Valid

Excluded? 0 .0

Total 145 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

Cronbach's Alpha Based on
Cronbach's Alpha Standardized Items N of Items

.838 .829 20
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Chi-Square Tests

Asymptotic
Significance (2-
Value sided)

Pearson Chi-Square 18.437° .299

Likelihood Ratio 18.748 .282

Linear-by-Linear Association .030 .862

N of Valid Cases 145

a. 14 cells (56.0%) have expected count less than 5. The minimum expected count is
.29.
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Chi-Square Tests

Asymptotic
Significance (2-
Value sided)

Pearson Chi-Square 19.114° .263

Likelihood Ratio 19.691 234

Linear-by-Linear Association 2.272 132

N of Valid Cases 145

a. 13 cells (52.0%) have expected count less than 5. The minimum expected count
is .48.
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Chi-Square Tests

Asymptotic
Significance (2-
Value sided)

Pearson Chi-Square 22.306° 134

Likelihood Ratio 24.358 .082

Linear-by-Linear Association 178 .673

N of Valid Cases 145

a. 13 cells (52.0%) have expected count less than 5. The minimum expected count
is.29.
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Abstract

This research aims to examine the influence of corporate social responsibility (CSR) on consumer loyalty
in the Kingdom of Saudi Arabia, by utilizing a quantitative method based on collecting data using
questionnaires and evaluating it using numerous statistical techniques. Data were obtained from a
sample of 145 respondents representing business clients in different industries in Saudi Arabia. The data
were analyzed using SPSS, and statistical methods such as ANOVA were used to identify the differences
between various groups, and Cronbach's Alpha to check the stability and reliability of the data gathered

from the questionnaires .

The results of the study show that corporate social responsibility plays a major role in enhancing
customer loyalty, as it was found that programs that target meeting the needs of the local community
and enhance the company's reputation and customer confidence had clear positive effects on customer
loyalty. In addition, organizations who implemented clear policies for social responsibility observed
greater levels of consumer satisfaction, which contributed to strengthening their interactions with

customers and boosting their loyalty .

The findings also revealed the significance of openness in social responsibility efforts, as firms who had

clear and transparent policies about their social contributions acquired more confidence from their
consumers, which helped create long-term connections with them. In addition, the research

demonstrated that a company’s reputation plays a mediating function between social responsibility
activities and customer loyalty, suggesting that organizations with a strong image are better able to

reach greater levels of loyalty .

Regarding the suggestions made from the research, it was underlined the need of increasing social

responsibility programs and directing them in a way that is compatible with the demands of the local

87




community and Saudi culture. Saudi corporations could also spend in strengthening their image by
concentrating on openness and integrity in their social actions. Also, organizations can vary their
programs to encompass numerous sectors such as the environment, education, and health, which adds

to building consumer confidence and growing their loyalty to the brand .

In addition, the research suggests the need of employing continuous performance monitoring methods
to evaluate the efficiency of social responsibility initiatives, by depending on key performance indicators
such as customer happiness, trust level, and loyalty rate. Finally, organizations must build their
organizational capacities to conduct CSR initiatives efficiently and effectively to achieve the intended

impact on consumer loyalty and increase their connection with the community .

This research supports the crucial significance of CSR in enhancing customer loyalty in Saudi Arabia and

highlights the need of employing data analysis methods like as SPSS, ANOVA, and Cronbach's Alpha to

offer accurate and consistent findings.
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