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Abstract:

This research explores the impact of data quality on financial and operational
decision-making within organizations, in light of the increasing challenges
posed by the era of digital transformation. The research aims to analyze the
relationship between data quality—which encompasses dimensions of
accuracy, completeness, consistency, and timeliness—and the effectiveness of
administrative processes. Using a descriptive-analytical methodology, data was
collected from a sample of 48 participants from various organizations. The
results showed that high-quality data plays a pivotal role in improving the
accuracy of financial and operational decisions. Challenges facing
organizations were also identified, such as the lack of data analysis tools and
clear policies, which negatively impact decision-making effectiveness. The
research also highlights the importance of improving data quality through data
governance strategies and the adoption of modern information technology. The
results confirm that improving data quality reduces risks and enhances
organizational performance. The research includes practical recommendations
for organizations, including enhancing the use of modern technologies,
developing data management policies, and providing ongoing training
programs for employees. The research demonstrates that improving data quality
is not merely a technical process; rather, it is a strategic component essential to
organizational success in an increasingly competitive environment. This

research contributes to bridging the knowledge gap regarding data quality and




its impact on decision-making, and serves as an important reference for

practitioners and researchers in this field.
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Model Sum of Squares df MeanSquare F Sig.
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