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Abstract

This study aimed to measure the role of modern media in raising awareness and
addressing traffic crises in the Kingdom of Saudi Arabia. The study employed a
descriptive-analytical approach, using a questionnaire as the primary data
collection tool to answer research questions and test hypotheses. (470)
questionnaires were distributed, and 450 were returned, representing a 95%
response rate. The data were analyzed using the SPSS statistical software. The
results showed that the theoretical foundation of digital media ranked first in
terms of its impact on raising awareness and addressing traffic crises in the
Kingdom of Saudi Arabia. The reality of digital media ranked second in terms of
its impact on raising awareness and addressing traffic crises in the Kingdom of
Saudi Arabia. The nature of the relationship between digital media mechanisms
ranked fourth in terms of its impact on raising awareness and addressing traffic
crises in the Kingdom of Saudi Arabia. Based on the study's findings, the most
important recommendations were as follows: Supervisors should urge and
encourage their subordinates to propose ideas that could either change their

approach to performing job duties or add new tasks that rely on modern media,

which would increase the effectiveness of raising awareness and addressing

traffic crises. A survey should be conducted to assess the decline in traffic flow
efficiency, without identifying the underlying causes. Decision-makers should

then take the necessary measures to address the issue.

Keywords: Media - Awareness - Traffic Crises - Digital Media Mechanisms -

Theoretical Foundations of Digital Media - Digital Media Mechanisms
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