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Abstract

The study aimed to find out the impact of incentives on job satisfaction among workers in
the private sector in the Riyadh region. This is done by identifying the factors that affect
employee motivation and determining the most effective of the different motivational
methods in theirjob satisfaction, And analyzing the effect of different demographic factors
for employees on their interaction with motivational methods, and the importance of this
study stems from job satisfaction, which is an important factor for the success of
employees and thus an increase in the productivity of institutions, In order to achieve the
objectives of the study, the descriptive approach was followed. The community consisted
of all workers in the private sector in Riyadh. The questionnaire was used as a tool for the
study and applied to (404) workers in the Riyadh region, who were selected randomly.
The results of this study revealed that the degree of response of the respondents to the
material incentives granted by the institution came in a "neutral” degree, with an
arithmetic mean of (3.297). And the direction of the moral incentives came with a degree
of "neutral” as well, with an arithmetic mean of (3.227), and the direction of job
satisfaction with a degree of "ok", where the arithmetic mean was (3.573), and that there
is an effect of material and moral incentives on job satisfaction. and that there are no
statistically significant differences for the type, and the work contract at the level of
motivation effect, while there are differences between the educational qualification and
years of experience, and the study recommended paying attention to material and moral
incentives as it is an inevitable necessity in order to achieve job satisfaction and achieve
productive effectiveness. The study also recommended measuring employee satisfaction

periodically and regularly.

Key words: \ncentives - Job Satisfaction - private sector
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