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Abstract

The study aimed to shed light on the impact of information technology use on organizational development,
applying it to the Saudi Telecom Company (STC). This was achieved by clarifying the dimensions of
information technology and revealing the role of information technology in organizational development.
To achieve the study's objectives, the researcher relied on a descriptive and analytical approach. A

questionnaire was used as a tool for collecting information. This study was applied to a study population
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represented by the Saudi Telecom Company (STC). The study sample consisted of a random sample of (Y .)
individuals. The statistical analysis program (SPSS) was used to analyze this information.

This study reached a set of important results, the most prominent of which is that the dimensions of
information technology (human resources, networks, databases, software, hardware, and equipment) play
a significant role in organizational development in general. The researcher made a number of
recommendations, including the need to enhance investment in human resources through continuous
technical training and updating the network and hardware infrastructure to ensure efficiency. It also
emphasizes the importance of software development and database management to support decision-
making. It also calls for linking organizational development plans with digital transformation and
establishing a specialized technology unit within the company. It emphasizes promoting a culture of
innovation and information systems integration, along with the use of artificial intelligence and data
analysis to support performance. It also recommends conducting periodic assessments, creating technical

partnerships, and supporting internal research and development.
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