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The combination of electronic marketing communications and
their role in achieving customer loyalty in the service
organisation
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Abstract:
This study aimed to identify the role of the combination of electronic
marketing communications in achieving customer loyalty, the descriptive
approach was used to reach the results of the research. A questionnaire was
prepared to collect data from the sample of the Research Population through a
Purposive sample of 40Mobilis customers. A number of results have been
reached: The combination of electronic marketing communications has an
effective role in achieving customer loyalty, and that the most widely marketing
type used by Mobilis is the electronic advertising. The study concluded that that
the most attractive element in order to achieve customer loyalty is the sales
activation approach.

Keywords:

E-marketing, marketing communication, loyalty, service organization.



