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The research aims to study the impact of emotional intelligence on the development of social skills
among employees in educational institutions. The problem was identified in the difficulties faced by
employees in performing their tasks, which contributes to the poor quality of work within educational
organizations. This is mainly due to weak social skills, which result from the dynamic, ever-changing,
and continuous nature of education. Consequently, several questions arose, focusing on the role of
emotional intelligence in the abilities of educational leaders and its impact on the social skills of

employees.

Accordingly, hypotheses were formulated, with the main hypothesis stating that there is a statistically
significant positive relationship between emotional intelligence and the development of social skills
among those working in the educational field. The study was applied to educational leaders at Al-
Manarat Schools in Jeddah. The research relied on a questionnaire as the primary tool for data

collection and adopted the descriptive-analytical methodology.

The study concluded that there is a relationship between emotional intelligence and the development
of social skills. It recommended conducting further research to measure this relationship from the
perspective of educational field employees, using different research tools, expanding the sample size to
include various work environments, and studying the variables in a more comprehensive and broader

manner.




|y | Ao

O L[| RVY|

dwlydl (09,8




doaal

e il g 51,5 wilall Lod dseny 31 Aaydall e 43509 2elall 3alall Ll Trpmie alolall (631 Uay
oo 358 6T 088 Jlaamly gl e 808l Jldlg slaaad deladl e 3yually elo¥1 (3 3s,all9 3,801 Goiun
T8 3ayall clael of a1,831

duol> oS (gl 35ialy . abalall AL s 58 ) 7 limes perlantl clalaill § Buelar¥l LU o LS
53| (g Aualail) 3yual) Eo e ey Sy plad) SN iy 4T 8Ld! @ 55U el Goiun 5o S
Slaolydl (o Ao gazma iz dang (89 SISLT (£91g cmliualiy Mg 8,811 oLy « J¥awd| Jio dulial)
suzes G Jalgadl (e %) - 98 Lo G oy ¥ s SI1 ol oo BLAISY Gillman dlus g5 ¢ S0 duayaSYI
(Y (gusSy cualsa)  addosll 7 Ll

e 2Ly gvalal 3lS01 i3 LISy soiming yeade s Biio 2Spalins Hubes walatll O pslas 52 LS
pUaill 3 coaladl (sotd Aeloza¥| Ll st Jl 2Ll § e 1y ol iy iy Ciglogally ciligasl
SIS 593 Ay o el 1 IV (g ALl IS ity aml 2 A laxa¥) SLLL Gl «gnlad!
nalaill ol ! 8 crdaladl g Buslais¥l Ll gkt § Gab Ll




Ayl 1S

el &y oypanzmty plaza¥! alily Apagland) Al § &uSialinadl ol paadl e ciledaidl da g5 Lo catuny
gl Balall ey sl lalaxily @ud (o diesaty bog Sgull Jazddl (3 (el (s e leia¥! cildMally
Lasealy ablall (£93lg ol il daisg « ablall o8N 8515) I (o0 Adeld LayiSTy odludl 59Ty Jiadl ¢ Ll
Laall CaBloll oo duadlyg daSimy Jolatll e 8yally Lwlio Jos 2y 3159 05y3Y) ae Jladll ol gald
(sladdl Jazdl 3 onlaladl gt g1 3819l

Auelazdl LA 3 (35 1dag 8 raiun g Bpiie LSaliys Lapb eulatll agb o § o) AU in dsiess |1
3 e Low Ctlolall sl e1oT 8 bisaso dde iy Tdag ol e ol dasll Jasdl § cnloladl ]
Aada )l Aolaill Joc Bog> cans

Ayl Aeal-
INs oy il e Al Jiatig cuilga Bae (e oilig abolall S (e byl i AS w8 5yl 25g¥1
Sl 3l cnbelald dpelazadl LA jushas § Labladl cIS31 g0

A ye e Byually Aolarall Alanad) 45,01 e 1,al8 die Jases Auabaladl cilyudlls lleald dolall sl s

Adeally duelaadl dslila pslaty ST B9z (3,4l 81509 il

cabale 3l dd o) dus deadl 3 ablall o8 jatt 2o Anl> Slia o lalyudl lane JMS (0 oy LS
6 bl IS clgie e 355 Cablall KA1 e e Gaiun Lead @1 cilalasll oy ol lasis e
S el s 1aT e Laloma! uSiais 1dag Crtbelall (s Al 28193 Sl 058G JUdlis L cnalsglls 1,831
ol

Leloxa¥l alile yaglasy aliaty elall ploudl Aoy e abolall (€1 31 48,209 sl 3 2ueal (oS5 1
Aegdadl Slelaidl § Joadl gty yughas el (o (@l (dasd! HaISIL

Ayl (B aai-
50 Jsiondl (3 oplalall (s Zuelazo¥) cl Ll sty ALLI eBl (o 235l masgs I ko Litomy Chtge
id] LYl Buz whlie uylaes pogsazll

i Shlie oyl 3 Bssll Jsamedl § caleladl gl Auelaza¥l Sl &os e capasll -




)y | i gld-

Sl izl 3 cnlalall e lozsdl Ll slas § Lalaladl IS 595 5 Le) sa cumell guasydl 1]

Bz Aoy Ada¥l ool

AN de ol e¥BLLTl (s, I J5Ladll oo §5009

2o Wlady Balms] e oLy § B 2uda¥l Ll ikl 3 rsall 83N 5,5 (e abolall K1 595 5a Le-
g.~~I.‘9l“9.- ] l‘

S flez¥l (Kl Labolall (U1 oy Byall Le-

Bolall Aleld 5ua7 3 Ablall o8N e umy 2ula¥l o)l ally eladl 22y § dpelara¥l Ll (355 oS-
e

Aulyll (9,8 -

i ydiall s yall

Sl Jazdl 3 crlaladl gt Aelaa¥) )Ll juglaty alalall oSN (ry Aseislo AW 13 &8Me umgs ¥

Bz ljliey
L8 A a1

Janll 3 calolall s Auclaa¥l alll sshaty ALLII S II (o Blas] 215 15 Ay, 285Me 3929




Lj’\.ﬁ‘ d.‘a.é.”

adsludl oslwlyudl

el HUsN|




Ll bl ll-

Jere e . Juadl @aslal 0 cJaall 056 § m@ldde lan Jiadl pass 19,28 LS (ol ¥l of Sl | las
ASTol adle clens 38,4 § Jlasl 8umg 1. émym. oo AST e V44T ale copal dlys ciazg  JUL

(Campion :1996) jaadl iy slaxi clac¥l joas oS Goyall wlhilesy s dige

bl @alatdl ylae Gracke s Gabolall o8N (ggtuns Auslyy pluadly Jddl ausy 5 s Ll aL8 L3

dxy) O (raspe) O Gabladl s8N o) ) Juo sty Onalall Jlas &iag (o ples Adaly 2uls 1)) dladlne,
Jasll (sl g5il) § Aslas] A¥s 13 39,5 3929 pueg Ll Labolall ¢8I slai AST ¢S (2gas il
8yla) 4 S e Aoy iy u._'ﬁ.J-U a9 ¥ (5"43?3 gﬂa\.a_n <S4 .JL:.J s L_? (Bstl Slgiwg “éwb.x_n
(Y- Y Y209 4S5)-cnloladl 3 b)) Aua, Sy 8D

ol ablall o1 sLay¥ L8 lass 61o¥1 £ 1s¥l 3 aboladl sSA1 53 Ay ins sy LWl Loyl g
&Y gl delazadl LA o Ao Aoyl Aol A8Me dzn g3 4 () Do 39 AueLazad | lyLL Lo
(Y YY: g 0iy). s UL Znalr (8 O slSY1 cpaliall gl

S 1Y &1y abalall IS oy Aaybe 28Me 5929 Ilia ol Jeall Luey 2ayladl claalyudl IS (a9
e Babas g Apelardl Sl sda yshs § Gablall d€A1 5gad Hlass Lel L)y jres glly Jladl @ulast]
a5 Uil Ada¥l oyl (3 558 alls LY candizell Caliiea Loy 2)lo¥1g eapa Y1 29 5aLall & cnsil

caslls gl e 2Ly Apaidanll 5algSI1 iy Jarll Bulee 3 patadl aiall p &Ll las oo USALI Jon
slaall 3 crbolall (o AeeLars¥l ShLAL 30 caru oyl Bag ad dile (i Los dungSadl cilieally
Ao Ll gsulls dal




Ssladl HUYI-
Oz . "Wil8 cild o AST g0 Lo Ismiunsg o ST Ialadsg o AST galaisg . AST ooy o (0 3¥) mpli clllad] ciils[5)"

oo oulysS”

Sy Blaty 4l (dud (59,849 4 (1 9y2dn 09,59 6uS Lo by el | e iy Laisys 85l cabladdl o)
w29 abladll e A8 5lude 59258 Craail) Jaadl s Majg cralsglls 8aLET1 (o w3l A Loxy JlacH olle o)
.Jj.é_” é.\_‘ 6):';}" le.nlb Slaall Y Zt.a.ub ELS‘B.A..ZA uadl (e

Aalally el Laaall o3 Bdlaasd) Cadlsll G calalsall 81als saeas Al qll (o «payatkly 33Lal Al
529« Ablall KU Gytue Jias cabolgall 8)ls) 8ylee o) dadi (,3¥1 3 ) e 8yl dlagye duabolall
a8, Wil mludl e (Y (3 daid @lacl oliloes) Guazes e wilal 5yua, Jle dige

Lo glad of 3 olalally onals sl (st dpelata¥ LA e 35 Lo Idag

Coolatuly Al olgiadl INS 2pea¥ll o Sl Jas udg Lablall S0 qpalally olulyudl cooas
(I G @ Sxtlly yeLadl 8515) M5 oy aboladl oS0 Jobis euannsd ol milig cilga Bue (e dule el
6539 «tagall wlbgiall pe caSally (o IS Jo 31,881 delud G L JM5 (pe alslis muans
oSomtll (§ 3,80 ey Loo e uSmilly cabolgall 31315 wulsis (e Jogaed) 5 Gabolall €A o 2Ll
ol @ sllg o yelieas

ol AalSall umg 2anl cIlial JULl s e «00y391 e Lapilig cabolge @by 48 ,m0 il (£511/)
o3l e dalis gl g LdasY|

Uladl oy Adogucell U Jamig «yady aassd 058 JUL Upws e cclablge § @Sl : 11 @glasall /Y
03¢ Dl Jid aSadlly il ae e Sl

Loctie 3,3kl agdl JLaSL o509 ¢3yal) JUL et e cAine Bylay luds paces 44408 wid 2 jeazell/Y

Ao H5adl mas

tﬁ}.‘s‘j o askd ] f\.ﬂ.?-m}"j ‘L}‘fy‘ elde d\);p Jull Jw e ‘L}‘fy‘ el ~29 Alyal walslasdl/¢
S el o zlesil ey L Blmra¥ly olia ¥ clo L]




LU e e e JSn 0331 e lie e aililly cil3Mall 5515 i 285m0 asloza¥l Sl L1/0

P LY alouitals Boaall Ca8l5l1 Aings § Aclall ¢ o331 llg oLy e 8yl Jumlgaly Ladill p Loz
wegladlly

Fler! Jelas 32,8 J] 48,41 cilare 7 Lxs (Pret AManger 45,40 gduaiad! ol ¢ i S Ll ual
eany Ogaaaly 052l 51l 8 13] Lo g ad] Slasl (@& Jol" il @il a6l CadS oY\ Yoale 48 duaw
G e 2l clagd) 4855 908, S 0sSHLie cGgnw paadl puan po Oslelany ((gaudn pa Ja fpaadl
.(Moore:201 S)Le).as 2o yaay dwxll

Aelordl L Lol

8508 Ay Raelezr ¥ Sl ayedn aoinill Bigam et Raeleza¥l Sl § ALl Slalll s e
I3 a9 Aueloan¥l Sl agal Badate clasyai e OgiaLdly slelall dond W 1, kas c28llg zousoll (10
gl U3 5,8 Cllysly HLelas cyo dud Citms Log cadgll (ML Hugllal) ueloxa¥l Ll C8dlas J)
Azlaialy 45151 2Ly

s e Joally cowlidl ‘._?CLA.L?'},‘ Jolgddly Jeladdl e 8,04l L(fi e el oL L ol &Ll Sxi9
Aalisll elond| Cadlgll ‘3 Aol (2 Ogladlg AVEPEES ﬁ‘J‘“-""j ‘_,i,_;m dacludl

elle Sl e Lo aelad 20 Ty 9,00 Trel Auelaza¥! Sl oy S (slain) peald el 331 ¢l

Ay Jeall e 8 edinyd v Ty il e melie 0 Jlas¥1 3305 (o dyuall dtasg . (Souopall Jaall
2 sl 18y pple 098581 Ao oy Y e 1S lguiel 13) ol Oaudiay o pads sl pedile (e Joxl!
e A e ST gayall e

O 08 ¥ 8Ll (18 ALlSIN asLiSa] J) Jgwo sl o 1l (,Sazy o 30391 e ool (& Sy g1 slall
Yo dlYe (0 0550 338 0 089 o0yhay S GLST) zlisall Ogaia] (ulags gz o 85410 das 095
gy o cagad Jalall slaze¥l o950 ¥ ablall (€A (9Shay (il alzeadll 8Ll aguelug Lls deluw
3lge ¥ w3l Guams cliSay Joadl @ dule sleze¥l cliSay 3301 (o potizmes il O3S Lackie s 3941 suimeS
(Y Vi gy cpalea) caclass 4allls duablally 4,Sall

§Jaadl 8 Liclain! 10608 moas oS

(Y iy ST Saymg aide L (SOCIAL) (£laza¥l 7550l atdy
(Similarities) ol Ladll S

(Open Approach) zuaill zdl O

(Communicate Intentionally) a8 e Juolgill C




(Interactive Environment) adeladl &udl |

(Appreciate Others) (ys,5¥1 ;08A

(Learn) @lai L




S Juas]l

eyl Az o

Eeed| sgds

Zt.u,\,..\ﬂ Qb.bi




Lemd) Glog Azl

bl oo 2Ll 5,855 Loy el Jelomall e @ilall ool ol miie slazel Jlodl el slesl 35 Las
(L) Gig AW il 30k (e

Cumd| paiome-

3\.;.3..\.@ Q‘)L&—U a./-u)..\.a L__é (a—w).\.a.u L_gw.m L.;L@.‘;i cp—&vj U’V'.‘.:’) c‘éQ._!.)‘sfi ..\.AZ).A cg%l.’j d).f&.a ad,:Sj ca.‘w)..\.a
JIY-YE Il Gma 1 E6T alyall aladl 3 ell3g Byl ez 23 e Bualyll ULl asis5 039 5
ey laliall e obliul asei @3ga Y- YO

Sl 3 gu>-
et oo Leoludl Caliseay Bz Ada¥l ol y Ll A yute copas | ) jlas | (o ,a0 /40U seasdl /

Y Y0 ale nlid ke LA Gubaty Jeadl Sy / 2losll sgusll/ Y

31.5_3).:_7\ soball (e 8150 g Loy Cemdl (e Solaidl calzdl | EL“Ja.:JQ L) Bl s gylaidl Cold /)
AR gﬁl caSdlg o olSd g ol ‘3 8,9gull ¥Lally Jiluwdlg gz dly lulydl ope Mund ZLA_}.L?SNQ
ol gl il

Ayl ity abdl UL (e Jguand! 3 guutsy sebimeS LY 2oL s 1 Loadl o/ ¥




2l I Jadll

&g gl gulaal]




wablell BVl Lilzl .1

13> gaiye ®  Riie buugis Jpdzio @

o1s3Yl 2o dub GlBMe al i gubniwi-1

o ladaly ol gly g3Vl dmas il -2
505V iylay ledic iz willeail e il -3

o9isSe ol agiatys iy Loladlll (Sasg lo &) 4S)live giniwl -4
lgio 52>

dgelaizVl Silylgall puiltll izl 2

> gajo ®  géije huugia hahic @
Aalizall iVl 1 &S Linall b ipalac §iuis uandl 3yl &g, -1
lgale @hélaally uy3Ul go dulal DB cliy e 318 -2
Adgsuall Jasiy @olsill po 1S )18 e $ul Jazll §) 36 giag -3

Awwiall b Jasll G156 go 8alzall alouwil dcp -4




bl S Yy

Lo 13 3S)Liee pulatucd
Ly ool (Sass
193550 Of @ metns
oo 252

@31 O pudarad

o0 b BN

.Q.i).é-'ﬁ\

Lee Lozl ol L o Lols

sl (he 508

& dnlmy] Sl8de
EIEEESNPIRETES |
Ll

el syall de,y
& e Bord

Al ad¥l g as,ladl
Aalixll




Aalate (o AST g slindl § dasdd) cOLLELS 651 81l Sy el Bakas WLl a0s5

Liga)T duchag

Csidl Balal) gt Labolall (€A1 ysglas

Jles¥ly SHLALI e oeanmddy dueloradl SLAL 3 Aardant) slucwsll @ cnloladl yushas
Aclaz!

Othelald de Lol LA poshadd A Ll Szl Joadl Qi 855 Crasadll Balal) e




=Y

bl qulatdl yle Gracke s Gablall e (gotws (Y4 YY) aunyg 4S5 ¢ Jadlly dumlg, )
(VE)) % clunaidly Bgarll gl Azma Cpadall Hlas &g (0 Lo Aol (§ Auds Il dladlna,
£YA.

5oLl wlSsles su3aT 3 ablall €A1 595 (Y21 €) slajls wiay yale ¢ guually Gshaally Gglxs )
N0V EFVEXTAN YY)V T aliazd Wl Byl ol aglall duoslall dlzes Agdsgmeall

L2 81 oLl (gud (&Y ¢ 1y dasdMeg Caboladl cSUL(Y L YY) @ulasy Oiye yoladloe g 4Sal3
SYYYe (08) VTaadds] cillys dlzee . adls U Zaals e Aadas 2ulys @pagaadl claalzdl
Y¢9

-Hodder & Stoughton:sazill aSLallc (V) deadl § 7 Lxidl 51l (Y0 ) €) dmylics¥ S
39l edatll s Bumill AL (1) sl SBLAN (Y 1Y) Lisbiag ol « GnsSs csilya
Campion,Michael(1996).Relations between work team characteristics and effectiveness:A
replication and extension. Personnel Psycholigy,49(2),PP.429-452.

Moore,Peter(2015).Pret a Manger-behind the scenes at the;Happy Factory;. The Guardian,14
April.







b ablall Sl 95 duwlya) oluiwl
owylaall b diclaizVl Olylgall gl

5855 Wl 1 4o ylisl aly

* bl ekl il 1

ol gabiwi-1
dub Skl ausl
w2Vl e

ey yoil =2
al olg o2Vl
o lgaaly

wle bbbl -3
wiz pilleail
witylay leaic

Repeatl]

ashiul -4

lo &3 &L
uoludll) (Seyq
ol agiiys lging)

lgie 3> 1085y

* drclaizVl Slylgall (ilidl il 2

syall @, -1
Gyl
qj"‘,\InL
a6 &5y linall
dh gl
.aalizall

elis ole 215 -2
dyleyl OBAe
il ge
lgule dlaslaally

40 glay -3
wlz 31l Jasll
o S 18
Ja=ig galgill
Ailabuad]

olusil e pu -4
go b/plnall
i Jasll 50
dusuwiall




Abstract yazlll-

The research aims to study the impact of emotional intelligence on the development of social skills
among employees in educational institutions. The problem was identified in the difficulties faced by
employees in performing their tasks, which contributes to the poor quality of work within educational
organizations. This is mainly due to weak social skills, which result from the dynamic, ever-changing,
and continuous nature of education. Consequently, several questions arose, focusing on the role of
emotional intelligence in the abilities of educational leaders and its impact on the social skills of

employees.

Accordingly, hypotheses were formulated, with the main hypothesis stating that there is a statistically

significant positive relationship between emotional intelligence and the development of social skills
among those working in the educational field. The study was applied to educational leaders at Al-
Manarat Schools in Jeddah. The research relied on a questionnaire as the primary tool for data

collection and adopted the descriptive-analytical methodology.

The study concluded that there is a relationship between emotional intelligence and the development
of social skills. It recommended conducting further research to measure this relationship from the
perspective of educational field employees, using different research tools, expanding the sample size to
include various work environments, and studying the variables in a more comprehensive and broader

manner.
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