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Abstract

The study aimed to identify the impact of the smart organization in achieving
comprehensive innovation in the Telecommunications Company (STC) in Riyadh,
and the descriptive linkage approach was used, and the study community consisted
of the employees of the Saudi Telecommunications Company in Riyadh, and the
study sample consisted of (163) employees, selected in the simple way, and the
questionnaire was used as a tool for the purpose of collecting data collection, and
the results of the study showed the degree of application of the smart organization
in the Saudi Telecommunications Company (STC) came with a high degree and a
computational average (3.77), and the results showed that there is a positive social
relationship between the smart organization and the comprehensive innovation in
the Telecommunications Company Saudi Arabia (STC), and there is a statistically
significant effect at the level of significance (a>0.05) of the smart organization in
Achieving comprehensive innovation in Saudi Telecom (STC).

The study recommended increasing the company's keenness to develop the
university work spirit among employees to create innovative ideas that help achieve
goals, and the need for the company to adopt an appropriate methodology that helps
employees to learn continuously in proportion to the nature of its work.

Keywords: smart organization, inclusive innovation, Saudi Telecom Company
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