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Abstract

This study aims to measure the impact of using information technology systems on the
development of security management in the security operations sector in the Saudi
Zakat, Tax and Customs Authority. The descriptive statistical approach was used and the
study population consisted of employees in the security department in the Zakat, Tax
and Customs Authority. The research sample consisted of 100 employees who were
randomly selected. To achieve the objectives of the study, the questionnaire was built
based on its final form, and then the data was analyzed using the SPSS program.

The study reached the following results: - There was a statistically significant impact of

the efficiency of employees who use information technology on the development of
financial management in the Zakat, Tax and Customs Authority based on statements
based on the participants' responses. Information technology is one of the most
important strategic resources of the Zakat, Tax and Customs Authority for
communications, which has a significant impact on rationalizing decisions, increasing
performance, and opening up opportunities for success and growth in the Zakat, Tax and
Customs Authority, which is looking for leadership and excellence in performance. In
light of the results of the study, the researcher proposes the following
recommendations. Conducting more studies and research on information and
communication technology and job performance. And to seek the assistance of
information and communication technology experts in order to hold practical training
courses, and to benefit from scientific research in the fields of applying information
technology and communication systems to address weaknesses, reduce threats, and
increase and strengthen strengths through scientific methods.
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