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Abstract:

This study aimed to identify the impact of job satisfaction dimensions (financial, supervisory, and work
environment) on job performance dimensions (quantity of production, quality and innovation, and performance
efficiency). The researcher utilized a descriptive-analytical approach for the theoretical framework and a
questionnaire for the field study as the primary tool for data collection. The study was applied to a sample of
employees at Al-Suwaiket Trading Group of Companies, yielding (113) valid responses for statistical analysis. The
study concluded with several prominent results, most notably a high overall level of job satisfaction with a mean
score of (4.13), led by work environment satisfaction with a mean of (4.18), while financial satisfaction ranked last
with a mean of (4.05). The results also indicated a very high level of overall job performance with a mean of (4.34),
led by performance efficiency and error reduction with a mean of (4.36). Furthermore, multiple regression results
confirmed a statistically significant positive impact of job satisfaction on overall performance, explaining (69.6%)
of the variance in performance, with the work environment having the strongest impact, whereas financial
satisfaction showed no statistically significant direct effect. The findings also revealed significant differences in job
satisfaction based on years of experience, favoring less experienced employees (1-5 years) with a mean of (4.43)

over those with extensive experience (more than 10 years) with a mean of (3.86). Based on these prominent

findings, the researcher recommended revising and developing the financial incentive and wage system,

continuously improving the physical work environment due to its critical role in enhancing performance efficiency,
and creating specialized programs to motivate and retain highly experienced employees to prevent the decline in

their job satisfaction levels.

Keywords: Job Satisfaction, Job Performance, Work Environment, Supervisory Satisfaction, Al-Suwaiket Trading

Group of Companies.
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Reliability Statistics
Cronbach's

Alpha N of Items

.887 5

Reliability Statistics
Cronbach's

Alpha N of Items
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Descriptive Statistics

N Mean
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Std. Deviation
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Total_job_Satisfaction
Total_job_performance

Valid N (listwise)
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation

Mat_Sat 1.60 5.00 4.0549 .89413
Super_Sat 1.20 5.00 41717 .83618
Env_Sat 1.20 5.00 4.1823 .83348
Total_job_Satisfaction 1.33 5.00 4.1363 8777
prod_Qty 1.20 5.00 4.3150 74441
Qual_Inn 1.00 5.00 4.3398 .71459
Eff_Pref 1.00 5.00 4.3664 .70250
Total_job_performance 1.07 5.00 4.3404 .67972

Valid N (listwise)

AN psaall s Jo¥) psaall dlal (i Akl ) Bl JLEAY (e s B ) Jalra ilsa -3
Correlations

Mat_Sat  Super_Sat Env_Sat  prod_Qty  Qual_lnn  Eff_Pref

mm mm mm mm mm

Pearson Correlation 1 7448 722 G70 628 AE3
Sig. (2-tailed) =001 =001 =001 <001 =001
[+ 113 113 113 113 113 113

L] L] mm mm mm

Super_Sat  Pearson Correlation 749 1 .B58 728 768 736
Sig. (2-tailed) =.001 =.001 =.0Mm =00 =.0M
M 113 113 113 113 113 113

= mm mm mm mm

Env_Sat FPearson Correlation 722 858 1 802 733 qr2
Sig. (2-tailed) =.001 =.001 =.001 <.001 =001
N 113 113 113 113 113
Pearson Correlation 670 728" 802" 1 844" 808"
Sig. (2-tailed) =.001 <001 <001 <001
N 113 113 113 113

Qual_lnn  Pearson Correlation G28” 768" 733 a4 1 854"
Sig. (2-tailed) =.001 =001 =001
N 113 113 113

L] m

Eff_Pref Pearson Correlation 553 736 777 808" 854" 1
Sig. (2-tailed) <.001 <.001
N 113 113 113
= Correlation is significant atthe 0.01 level (2-tailed).

( 1
L % )




Variables Entered/Removed?

Variables Variables
Entered Removed Method

Env_Sat, . Enter
Mat_Sat,
Super_Sat®

a. Dependent Variable: Total_job_performance

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
R R Square Square Estimate

.8342 .696 .688 .37982

a. Predictors: (Constant), Env_Sat, Mat_Sat, Super_Sat

ANOVA?

Sum of Squares df Mean Square

axial) Ghal) jlaaiy) Jias 4

Regression 36.021 12.007

Residual 15.725 144

Total 51.745

83.228

a. Dependent Variable: Total_job_performance

b. Predictors: (Constant), Env_Sat, Mat_Sat, Super_Sat




Coefficients?

Standardized

Unstandardized Coefficients Coefficients

B Std. Error Beta

(Constant) 1.381 192
Mat_Sat .042 .062
Super_Sat .251 .090

Env_Sat 416 .086

a. Dependent Variable: Total_job_performance

Group Statistics

Gender N Mean Std. Deviation

i) cile gaall (T) JLidl-5

Std. Error Mean

Total_job_Satisfaction S 4.3333
4.0859
Total_job_performance L 4.4290

4.3178

.62474

.81969

.50963

.71740

.13027

.08640

.10627

.07562

Independent Samples Test




Independent Samples Effect Sizes
95% Confidence Interval

Standardizer? Point Estimate Lower Upper

Total_job_Satisfaction Cohen's d .78490 .315 -.145 774
Hedges' correction .79026 313 -.144 .769
Glass's delta .81969 .302 -.159 761
Total_job_performance Cohen's d .68127 .163 -.296 .621
Hedges' correction .68592 .162 -.294 .617

Glass's delta 71740 155 -.304 613

a. The denominator used in estimating the effect sizes.
Cohen's d uses the pooled standard deviation.
Hedges' correction uses the pooled standard deviation, plus a correction factor.

Glass's delta uses the sample standard deviation of the control group.

( One — Way ANOVA) sla) galaf ¢l Julasi -6

Descriptives
95% Confidence Interval for
Mean

Mean Std. Deviation  Std. Error Lower Bound UpperBound  Minimum  Magimurm

Total_job_Satisfaction  <ls.1-5 4.4356 69422 10348 4.2270 4 6441 2.00 5.00
walgin 510 4.0970 62496 13324 3.8199 43741 2.80 5.00

g ple ga ] 3.8623 85090 12546 3.6096 41150 1.33 5.00

Total 4.1363 T877T 07411 3.9894 4.2831 1.33 5.00

Total_job_performance wigw {-5 45333 63628 09485 4.3422 47245 2.00 5.00
wilsi 5-10 4 2606 50559 10779 4.0364 44848 313 5.00

lgias e ga ] 4.1898 75581 A1144 30654 4.4143 1.07 5.00

Total 4.3404 67972 06394 42137 4 4671 1.07 5.00




Tests of Homogeneity of Variances

Levene Statistic df1 df2

Total_job_Satisfaction Based on Mean 1.989 110
Based on Median 1.924 110

Based on Median and with 1.924 107.653
adjusted df

Based on trimmed mean 110
Total_job_performance Based on Mean . 110
Based on Median . 110

Based on Median and with . 100.554
adjusted df

Based on trimmed mean

ANOVA

Sum of
Squares Mean Sguare

Total_job_Satisfaction Between Groups .17 3758
Within Groups £1.989 AE4
Total 69,506

Total_job_performance  Between Groups 2,858
Within Groups 43,888
Total 51.745
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