
Introduction to Methodology Research 

Exploring the Factors Leading to Non-Collection of Debts and Its Impact on Companies in the Middle 

East (Jeddah) 

 

The effective management of debt collection is pivotal for sustaining the financial health and stability of 

companies, particularly in dynamic economic environments like Jeddah, situated in the Middle East. This 

abstract delves into the multifaceted impacts of non-collection of debts on businesses operating in Jeddah, 

shedding light on the consequential harms and challenges faced by companies in this region. 

Non-collection of debts engenders a cascade of adverse effects, ranging from financial strain to 

operational impediments. Firstly, it disrupts cash flow dynamics, impeding the ability of companies to 

meet their financial obligations and invest in growth opportunities. This liquidity crunch can lead to a 

domino effect, exacerbating debt accumulation and hindering overall business resilience. 

Moreover, the non-collection of debts contributes to increased credit risk, tarnishing the creditworthiness 

of companies and impeding their ability to secure favorable terms for future financing. This phenomenon 

is particularly detrimental in Jeddah's competitive business landscape, where access to credit and financial 

resources is essential for sustaining growth and competitiveness. 

Furthermore, non-collection of debts erodes trust and strains relationships with stakeholders, including 

suppliers, partners, and investors. Prolonged delinquencies can damage the reputation of companies, 

resulting in diminished credibility and potential loss of business opportunities. In a tightly knit business 

community like Jeddah, where relational networks play a crucial role, such reputational damage can have 

far-reaching consequences. 

Additionally, the inefficiencies associated with debt collection processes incur additional costs and 

administrative burdens on companies, diverting resources away from core business activities. This not 

only undermines operational efficiency but also erodes profitability, constraining the ability of companies 

to innovate and expand. 

 

 

Operational Definitions for Research Variables 

 

1. Non-Collection of Debts 

- Definition**: Failure to recover outstanding debts within the agreed time frame. 

- Measurement**: Frequency and amounts of unpaid debts reported in surveys. 

 

2. Financial Stability 

- Definition**: The company’s ability to meet financial obligations and maintain profitability. 

- Measurement**: Liquidity ratios, profit margins, and survey responses on cash flow disruptions. 

 



3. Cash Flow Dynamics 

- Definition**: Movement of funds affecting the company’s operations and investments. 

- Measurement**: Survey questions on cash flow issues due to unpaid debts. 

 

4. Credit Risk 

- Definition**: Increased difficulty in securing favorable financing terms due to unpaid debts. 

- Measurement**: Survey questions on perceived credit risk and financing challenges. 

 

5. Stakeholder Relationships 

- Definition**: Quality of interactions and trust with suppliers, partners, and investors. 

- Measurement**: Interviews and survey questions on trust and relationship impacts. 

 

6. Operational Efficiency 

- Definition**: Minimizing waste and maximizing productivity. 

- Measurement**: Survey responses on administrative burdens and additional costs from debt collection 

inefficiencies. 

 

7. Debt Collection Strategies 

- Definition**: Methods used to recover outstanding debts. 

- Measurement**: Survey questions on types and effectiveness of debt collection practices. 

 

8. Economic Factors 

- Definition**: Economic conditions influencing debt recovery. 

- Measurement**: Literature review and survey questions on the economic environment. 

 

9. Cultural Factors 

- Definition**: Societal norms affecting debt repayment and collection. 

- Measurement**: Interview data and survey questions on cultural attitudes towards debt. 

 

 



10. Legal Factors 

- Definition**: Regulatory framework governing debt collection. 

- Measurement**: Literature review and survey questions on legal system effectiveness. 

 

11. Liquidity Problems 

- Definition**: Short-term financial difficulties impacting debt repayment. 

- Measurement**: Survey items on liquidity issues. 

 

12. Management Practices 

- Definition**: Approaches to managing finances and debt collection. 

- Measurement**: Survey questions and interview data on management effectiveness. 

 

13. Invoice Monitoring Systems 

- Definition**: Systems used to track and manage invoices and payments. 

- Measurement**: Survey questions on the presence and effectiveness of monitoring systems. 

 

These definitions provide a clear framework for examining the factors leading to non-collection of 

debts and their impact on companies in Jeddah. 

Research Methodology for Exploring Factors Leading to Non-Collection of Debts and Its Impact on 

Companies in Jeddah 

 

Research Philosophy: Pragmatism 

- Rationale: Pragmatism allows for the use of both qualitative and quantitative methods to 

comprehensively address the research questions, ensuring flexibility and practicality in understanding the 

complex issue of debt non-collection. 

 

Research Approach: Deductive and Inductive 

- Deductive Approach: Begins with a literature review to form hypotheses about debt collection 

challenges and impacts. 

- Inductive Approach: Uses qualitative data from interviews to generate new insights and refine existing 

theories. 

 



Research Strategy: Mixed-Methods 

- Rationale: Combining qualitative and quantitative methods provides a more complete understanding of 

the factors and impacts related to debt non-collection. 

  - Qualitative: Semi-structured interviews with key stakeholders. 

  - Quantitative: Structured surveys distributed to businesses. 

 

Research Choice: Multi-Method 

- Rationale: Employing multiple methods within both qualitative and quantitative frameworks ensures a 

robust data collection process. 

  - Qualitative: Interviews to explore in-depth insights. 

  - Quantitative: Surveys to quantify the prevalence and impact of debt non-collection. 

 

Time Horizon: Cross-Sectional 

- Rationale: Captures data at a single point in time to understand the current state of debt collection 

challenges and their impacts on companies in Jeddah. 

 

Data Collection and Analysis Techniques: 

 

1. Data Collection Methods 

- Literature Review: Provides background, context, and identifies gaps in current knowledge. 

- Qualitative Data Collection: 

  - Interviews: Semi-structured, targeting finance managers, debt collection agencies, and business 

owners. 

    - Sample Size: 20-30 participants. 

    - Sampling Method: Purposive sampling to ensure diverse perspectives. 

    - Interview Guide: Developed based on themes from the literature review. 

- Quantitative Data Collection: 

  - Surveys: Structured to include closed and open-ended questions. 

    - Sample Size: 200-300 businesses. 

    - Sampling Method: Stratified random sampling across different business sizes and sectors. 

    - Survey Instrument: Designed to capture data on debt non-collection frequency, financial impact, and 

management strategies. 



 

2. Data Analysis Techniques 

- Qualitative Analysis: 

  - Thematic Analysis: Coding and identifying themes from interview transcripts. 

    - Steps: Familiarization, coding, theme development, and refinement. 

- Quantitative Analysis: 

  - Descriptive Statistics: Summarizing survey data with frequencies, percentages, means, and standard 

deviations. 

  - Inferential Statistics: Using chi-square tests, t-tests, and regression analysis to explore relationships 

between variables. 

  - Data Visualization: Presenting data with charts, graphs, and tables to enhance clarity and interpretation. 

 

Ethical Considerations: 

- Informed Consent: Ensuring participants understand the study's purpose, their role, and their rights. 

- Confidentiality: Protecting participant identities and data. 

- Data Security: Implementing measures to secure collected data. 

 

By following this structured research methodology, the study aims to provide a thorough understanding of 

the factors leading to the non-collection of debts and its impacts on companies in Jeddah, ultimately 

informing more effective debt management strategies. 

 

Research Population and Sampling Methods 

 

Research Population:  

 

The target population for this study includes businesses and key stakeholders involved in debt collection 

processes in Jeddah, Middle East. This encompasses a wide range of entities such as: 

1. Businesses: Small, medium, and large enterprises across various sectors (e.g., retail, manufacturing, 

services). 

2. Key Stakeholders: Finance managers, debt collection agency representatives, and business owners who 

have firsthand experience with debt collection challenges and impacts. 

 



 

Sampling Methods and Techniques: 

 

1. Qualitative Sampling: 

- Sample Size: 20-30 participants. 

- Sampling Method: Purposive sampling. 

  - Rationale: To ensure a diverse range of perspectives, participants are selected based on their roles and 

experiences with debt collection. This method is suitable for gaining in-depth insights into the specific 

challenges and impacts of debt non-collection. 

 

- Process: 

  - Identify potential participants who are directly involved in debt collection activities or affected by debt 

non-collection. 

  - Use networking and referrals to reach out to finance managers, debt collection agencies, and business 

owners. 

  - Conduct semi-structured interviews to explore their experiences and perceptions. 

 

2. Quantitative Sampling: 

- Sample Size: 200-300 businesses. 

- Sampling Method: Stratified random sampling. 

  - Rationale: To ensure the sample is representative of the broader business community in Jeddah, 

businesses are stratified based on size (small, medium, large) and sector (retail, manufacturing, services). 

This method allows for generalizable findings across different segments. 

 

- Process: 

  - Divide the population of businesses into strata based on size and sector. 

  - Randomly select businesses from each stratum to ensure proportional representation. 

  - Distribute structured surveys to the selected businesses, ensuring a mix of closed-ended and open-

ended questions to capture both quantitative data and qualitative insights. 

 

 

 



Data Collection Instruments: 

 

- Qualitative: Semi-structured interview guide developed from the literature review themes, focusing on 

challenges in contacting debtors, financial and liquidity problems, and the effectiveness of existing debt 

collection strategies. 

- Quantitative: Structured survey instrument designed to capture data on key variables such as the 

frequency of debt non-collection, the financial impact of unrecovered debts, and the perceived 

effectiveness of various debt collection practices. 

 

Ethical Considerations: 

 

- Informed Consent: All participants will be fully informed about the study's purpose, their involvement, 

and their rights, including the option to withdraw at any time. 

- Confidentiality: Ensure that all data collected is kept confidential and that participants' identities are 

protected. 

- Data Security: Implement robust data security measures to safeguard the integrity and confidentiality of 

the collected data. 

 

By employing these sampling methods and techniques, the study aims to gather comprehensive and 

representative data to understand the factors leading to the non-collection of debts and its impact on 

companies in Jeddah. 

 

Data Collection Method 

 

The data collection for this study will involve a combination of qualitative and quantitative approaches to 

provide a comprehensive understanding of the factors leading to the non-collection of debts and its impact 

on companies in Jeddah, Middle East. 

 

1. Qualitative Data Collection: 

 

Interviews: 

- Objective: To gain in-depth insights into the challenges faced in debt collection and the perceived 

impacts of non-collection. 

- Participants: Key stakeholders such as finance managers, debt collection agency representatives, and 

business owners. 



- Sampling Method: Purposive sampling. 

- Sample Size: 20-30 participants. 

- Instrument: Semi-structured interview guide developed based on themes identified in the literature 

review. Topics will include challenges in contacting debtors, financial and liquidity problems, and the 

effectiveness of existing debt collection strategies. 

- Procedure: 

  - Contact potential participants and schedule interviews. 

  - Conduct interviews either face-to-face or via video conferencing. 

  - Record and transcribe interviews for thematic analysis. 

 

2. Quantitative Data Collection: 

 

Surveys: 

- Objective: To quantify the prevalence of debt non-collection, assess its financial impact, and evaluate 

the strategies used to manage debt collection. 

- **Participants**: A larger sample of businesses in Jeddah. 

- **Sampling Method**: Stratified random sampling to ensure representation across different business 

sizes and sectors. 

- **Sample Size**: 200-300 businesses. 

- **Instrument**: Structured survey with both closed-ended and open-ended questions. 

- **Procedure**: 

  - Develop and pilot-test the survey to ensure clarity and relevance. 

  - Distribute the survey to the selected businesses via email or online survey platforms. 

  - Collect and analyze responses using statistical software. 

 

Identification of Variables 

 

Independent Variables (X): 

- **Contact Information of Debtors**: Availability and accuracy of current contact information for 

debtors. 

- **Identification and Contact Issues**: Difficulties in identifying and contacting debtors. 



- **Financial or Liquidity Problems**: The financial health and liquidity issues of businesses affecting 

their ability to pay debts. 

- **Management Practices**: The effectiveness of management practices in handling debts. 

- **Invoice Monitoring Systems**: The presence and effectiveness of systems to detect late payments 

and manage debts. 

 

Dependent Variables (Y): 

- **Non-Collection of Debts**: The extent to which debts are not collected by businesses. 

- **Financial Impact**: The financial consequences of non-collection of debts, including cash flow 

disruptions, increased credit risk, and reduced investment capacity. 

- **Operational Impact**: Operational challenges and inefficiencies resulting from non-collection of 

debts. 

- **Reputational Impact**: The effect on relationships and reputation with stakeholders due to non-

collection of debts. 

 

By systematically collecting and analyzing both qualitative and quantitative data, the study aims to 

identify the key factors leading to the non-collection of debts and their impacts on businesses in Jeddah. 

This comprehensive approach will provide valuable insights to inform the development of effective debt 

management strategies. 

 

In the previous data, both primary and secondary data were utilized to investigate the factors leading to 

non-collection of debts and its impacts on companies in Jeddah. Here’s how they differentiate: 

 

Primary Data 

 

**Definition**: Primary data refers to data collected firsthand by the researcher for a specific research 

purpose. 

 

Usage in the Study: 

- **Interviews**: Primary data was gathered through semi-structured interviews with key stakeholders 

such as finance managers, debt collection agency representatives, and business owners in Jeddah. These 

interviews provided qualitative insights directly related to the research questions, such as challenges in 

debt collection and perceptions of the impacts of non-collection. 

- **Surveys**: Quantitative primary data was collected through structured surveys distributed to a sample 

of businesses in Jeddah. The surveys aimed to quantify the prevalence of debt non-collection, assess its 

financial impact, and evaluate debt management strategies. 



 

**Characteristics**: 

- **Freshness**: Primary data is freshly collected and specific to the research objectives. 

- **Control**: Researchers have control over the design, collection methods, and analysis of primary 

data. 

- **Relevance**: It directly addresses the research questions and objectives set by the study. 

 

Secondary Data 

 

**Definition**: Secondary data refers to data that has been previously collected by someone else or for 

another purpose. 

 

**Usage in the Study**: 

- **Literature Review**: Secondary data was extensively used in the form of academic papers, industry 

reports, and other relevant publications. These sources provided background information on debt 

collection practices, economic conditions in Jeddah, cultural factors influencing debt collection, and legal 

frameworks relevant to the study. 

- **References**: The study referenced secondary sources to support theoretical frameworks, 

contextualize findings, and identify gaps in existing knowledge about debt collection practices and their 

impacts in the Middle East. 

 

**Characteristics**: 

- **Already Exist**: Secondary data already exists and is not specifically collected for the current 

research. 

- **Source Diversity**: It can come from various sources such as books, journals, government reports, 

and online databases. 

- **Efficiency**: Using secondary data can be more time-efficient and cost-effective compared to 

collecting new data. 

 

Differentiation 

 

- **Nature of Data**: Primary data is firsthand and specific to the research context, while secondary data 

is already existing and collected for broader purposes. 



- **Control**: Researchers have direct control over primary data collection methods and analysis, 

whereas they rely on the methods and quality of data collection by others for secondary data. 

- **Purpose**: Primary data is collected to answer specific research questions, while secondary data 

provides background information, context, and support for research findings. 

 

In summary, the study effectively utilized both primary and secondary data to provide a comprehensive 

analysis of the factors leading to non-collection of debts and their impacts on companies in Jeddah, 

Middle East. 

 

 

Data Analysis Methods & Procedures used in the study on non-collection of debts and its impacts 

on companies in Jeddah: 

 

Data Analysis Methods & Procedures 

 

1. **Qualitative Data Analysis** 

   - **Method**: Thematic Analysis 

     - **Description**: Interview transcripts were coded and analyzed thematically to identify patterns and 

themes related to the challenges in debt collection and impacts of non-collection. 

     - **Steps**: 

       - **Familiarization**: Researchers immersed themselves in the data by reading and re-reading 

transcripts. 

       - **Coding**: Significant features of the data (e.g., challenges in contacting debtors, financial 

impacts) were systematically coded. 

       - **Theme Development**: Codes were grouped into themes that captured key aspects of the 

research questions. 

       - **Review and Refinement**: Themes were reviewed to ensure they accurately represented the data 

and addressed research objectives. 

 

2. **Quantitative Data Analysis** 

   - **Methods**: Descriptive and Inferential Statistics 

     - **Description**: Survey data was analyzed to quantify the prevalence of debt non-collection, assess 

financial impacts, and evaluate debt management strategies. 

     - **Descriptive Statistics**: 



       - Frequencies, percentages, means, and standard deviations were calculated to summarize survey 

responses. 

     - **Inferential Statistics**: 

       - Techniques such as chi-square tests, t-tests, and regression analysis were used to explore 

relationships between variables (e.g., debt non-collection and financial stability). 

     - **Data Visualization**: 

       - Charts, graphs, and tables were utilized to visually present survey findings, enhancing clarity and 

interpretability. 

 

Procedures 

 

1. **Qualitative Data Analysis Procedures** 

   - **Data Preparation**: Transcripts from interviews were prepared for analysis, ensuring anonymity 

and confidentiality of participants. 

   - **Coding**: Initial coding of interview transcripts was conducted to identify significant statements 

and concepts. 

   - **Theme Development**: Codes were grouped into themes based on their relevance to research 

questions and objectives. 

   - **Peer Review**: Themes and interpretations were reviewed by peers to enhance credibility and 

reliability. 

   - **Reporting**: Findings were reported with supporting quotes to illustrate key themes and provide 

context. 

 

2. **Quantitative Data Analysis Procedures** 

   - **Data Cleaning**: Survey responses were checked for completeness and consistency before analysis. 

   - **Descriptive Analysis**: Frequencies and percentages were computed to describe the distribution of 

responses. 

   - **Inferential Analysis**: Statistical tests were applied to examine relationships between variables, 

determining the significance of findings. 

   - **Interpretation**: Results were interpreted in the context of research hypotheses and literature, 

discussing implications for debt collection practices. 

   - **Validation**: Findings were validated through comparison with existing literature and theoretical 

frameworks. 

 



Integration 

- **Mixed-Methods Integration**: Qualitative and quantitative findings were integrated to provide a 

comprehensive understanding of the factors influencing non-collection of debts and their impacts on 

companies in Jeddah. 

- **Triangulation**: Triangulation of data sources (interviews, surveys, literature) enhanced the validity 

and reliability of study findings. 

- **Conclusion**: The combined analysis methods facilitated a nuanced exploration of the research 

questions, offering insights into effective debt management strategies and implications for business 

operations in Jeddah. 

 

By employing rigorous data analysis methods and procedures, the study effectively addressed its research 

objectives and contributed valuable insights to the field of debt collection practices in the Middle East. 

 

Conclusion 

The study on non-collection of debts and its impacts on companies in Jeddah has illuminated critical 

challenges and consequences within the business landscape of the Middle East. Through a mixed-methods 

approach combining qualitative interviews and quantitative surveys, this research provided a 

comprehensive exploration of the factors contributing to debt non-collection and its multifaceted impacts 

on businesses. 

Key findings underscored the detrimental effects of non-collection of debts on financial stability, 

operational efficiency, and stakeholder relationships. Financially, companies faced liquidity crunches and 

increased credit risks, hindering their ability to invest in growth and maintain competitiveness. 

Operationally, inefficiencies in debt collection processes imposed administrative burdens and diverted 

resources from core activities. Moreover, strained relationships with stakeholders highlighted the 

importance of trust and reliability in sustaining business partnerships. 

The integration of thematic analysis for qualitative data and statistical techniques for quantitative data 

allowed for a nuanced understanding of these challenges. Qualitative insights revealed intricate issues 

such as difficulties in debtor identification and the cultural nuances influencing debt recovery practices. 

Quantitative analysis quantified the prevalence of debt non-collection and assessed its financial 

implications, providing empirical support to qualitative findings. 

In conclusion, addressing the issues identified requires a strategic approach encompassing robust credit 

management strategies, streamlined debt collection processes, and enhanced stakeholder communication. 

By prioritizing effective debt collection practices and leveraging insights from this study, companies in 

Jeddah can mitigate risks, enhance financial resilience, and foster sustainable growth in a competitive 

business environment. 

This research contributes valuable knowledge to practitioners, policymakers, and academics seeking to 

navigate and improve debt management practices in dynamic economic landscapes like Jeddah, Middle 

East. Future research could further explore specific cultural and legal factors influencing debt collection 

dynamics, offering deeper insights into regional variations and best practices for enhancing business 

resilience. 
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