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Abstract:

This study aimed to identify the factors influencing the Saudi public's engagement
with influencers on Snapchat. It focused on several variables, including influencer
credibility, content quality, influencer personality, and interaction with followers on
the Snapchat platform. The study employed a descriptive survey methodology,
utilizing an online questionnaire as the primary data collection tool. Data was
collected from a random sample of 70 Snapchat users in Saudi Arabia.

The results showed a high level of audience engagement with influencers.
Influencer credibility and content quality were identified as the most significant
factors influencing the decision to follow, followed by interaction with followers and
influencer personality. The results also revealed statistically significant differences
in engagement levels based on certain demographic variables. The study
recommends enhancing influencer credibility and prioritizing audience evaluation
to promote diverse and engaging content and foster greater audience optimism.
This, in turn, contributes to improving the effectiveness of influencer marketing in
the Saudi market.

Keywords: Saudi audience - influencers — Snapchat
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