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Chi-Square Tests

Asymptotic Significance
Value (2-sided)

Pearson Chi-Square 204.167° .000

Likelihood Ratio 220.331 .000

Linear-by-Linear Association 51.574 .000




N of Valid Cases 150

a. 16 cells (64.0%) have expected count less than 5. The minimum expected count is .01.
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Chi-Square Tests

Asymptotic
Value Significance (2-sided)

Pearson Chi-Square 157.436° .000

Likelihood Ratio 192.852 .000

Linear-by-Linear Association 54.938 .000

N of Valid Cases 150

a. 16 cells (64.0%) have expected count less than 5. The minimum expected count is .03.
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Chi-Square Tests

Asymptotic Significance
Value (2-sided)

Pearson Chi-Square 175.331° .000

Likelihood Ratio 203.940 .000

Linear-by-Linear Association 59.083 .000

N of Valid Cases 150

a. 15 cells (60.0%) have expected count less than 5. The minimum expected count is .01.
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Case Processing Summary

N

Valid

Excluded? 0 .0

Total 150 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

Cronbach's Alpha Based on Standardized
Cronbach's Alpha ltems N of Items
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ANOVA*®

Source Sum of Squares df Mean Square

Regression 107.019 12 8.918

Residual 42.475 137 .310

Total 149.493 149
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Bayes Factor Model Summary®®

Std. Error of the
Bayes Factor® R R Square | Adjusted R Square Estimate

158 .846 716 .691 .56
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Abstract

This study aims to analyze the impact of emotional intelligence on the
performance of employees in companies within the city of Riyadh. Emotional
intelligence is an important component of effective interaction between
employees, their colleagues and managers, as it contributes to improving the
work environment and increasing productivity. The study used the descriptive
analytical approach to determine the relationship between emotional intelligence
and employee performance and relied on a sample of 150 employees in various
companies within Riyadh. The results showed that emotional intelligence plays
an important positive role in improving employee performance, by enhancing
the ability to manage personal relationships, and achieving a balance between
daily pressures and professional duties. The study also showed that employees
with high levels of emotional intelligence are more able to communicate
effectively with their colleagues and direct work teams, which is reflected in
achieving better results for companies. The study recommended the importance
of enhancing training programs for developing emotional intelligence among
employees, especially in communication skills and conflict management. It also
stressed the need to activate the role of emotional intelligence in leadership
through workshops that enhance employees and managers' understanding of the
importance of this concept in improving institutional performance.

Keywords: Emotional intelligence - employee performance - work
environment - conflict management - effective communication - emotional
leadership - productivity.
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