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Abstract

This study aimed to examine the attitudes of employees in non-profit
organizations in Makkah toward digital marketing and its role in enhancing
marketing communication, through five main dimensions: social media
marketing, content marketing, email marketing, search engine optimization, and
digital advertising. The study adopted the descriptive survey method and used a
questionnaire as a data collection tool, applied to a sample of employees working
in non-profit organizations in Makkabh.

The findings revealed positive attitudes among employees toward employing
digital marketing in enhancing marketing communication within their
organizations. The results indicated that digital marketing, in its various
dimensions, plays a pivotal role in improving the quality of marketing messages
and expanding their reach to targeted audiences. Social media marketing ranked
first among digital marketing tools in enhancing marketing communication,
followed by content marketing, then digital advertising, while search engine
optimization and email marketing served as important complementary tools
within the digital marketing system.

The study confirmed that the quality of digital content, its alignment with the
nature of non-profit work, the level of audience engagement, and the qualification
of human resources represent the most influential factors in the success of
marketing communication efforts within these organizations. The study
concluded that digital marketing has become a strategic necessity rather than a
secondary option for non-profit organizations in Makkah, in line with the
objectives of Saudi Vision 2030 to empower the non-profit sector.

Keywords: Digital Marketing, Marketing Communication, Non-Profit
Organizations, Makkah.
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