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Abstract

This study focused on evaluating the factors influencing the enhancement of
digital marketing campaigns in Saudi Arabia, which pose challenges for graphic
designers. It analyzed the relationship between these factors and the satisfaction
index regarding the effectiveness of the campaigns. Minitab software was used to
examine the impact of various factors affecting designers on the enhancement of
digital marketing campaigns. The main factors were based on a literature review
of previous studies. A survey was conducted to analyze the responses of a sample
of 53 graphic designers.

Several factors were studied, including technical factors such as keeping up with
technological advancements in design tools, ease of use of modern software, and
the availability of devices and internet access. Cultural factors were also
addressed, focusing on designing content that aligns with Saudi culture, adhering
to customs and traditions in marketing campaigns, and accommodating local color
preferences and symbols.

Furthermore, organizational factors were emphasized, including the clarity of
marketing objectives provided by marketing teams, enhancing collaboration
between the marketing team and the design team, as well as financial factors
related to the budget allocated for design and its adequacy to achieve the desired
quality. This includes the availability of financial resources necessary to purchase
software and tools, and the challenges of managing financial costs within the scope
of work.

The results of the study indicated that statistical analysis confirmed the hypothesis
regarding the impact of one factor—namely, the availability of devices and
internet access—on supporting the designer's work. It also showed that technical
factors play a vital role in enhancing digital marketing campaigns, necessitating a
focus on improving these factors to achieve better results in digital marketing. The
study recommends ensuring the availability of appropriate devices and internet
access for employees in the digital marketing sector and exploring other factors
that influence the enhancement of campaigns.

Keywords: digital marketing, marketing campaigns, influencing factors, graphic
designers, Saudi Arabia.
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