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Abstract

This study aimed to analyze the legal regulation of e-commerce in Saudi Arabia,
focusing on consumer protection mechanisms amidst rapid technological
advancements. It sought to clarify the rules governing e-commerce contracts, highlight
consumer rights and service provider obligations, and evaluate the effectiveness of

statutory penalties.

Adopting a descriptive-analytical approach, the study reviewed the Saudi E-
commerce Law and its executive regulations, utilizing a comparative method where
necessary. It addressed the novelty of e-commerce regulation in the Kingdom and
challenges in providing eftective protection against fraud, misleading advertisements,
and privacy violations.

The study concluded that the Saudi system effectively regulates activity and
protects consumers by obliging providers to present clear data and invoices, regulating
advertisements, and ensuring progressive penalties. It also revealed challenges in
detecting violations and the need for international cooperation to address cross-border
1ssues.

Recommendations included developing regulatory mechanisms using smart
technologies, enhancing consumer legal awareness, developing online dispute
resolution (ODR), and tightening penalties for privacy violations. It further suggested
updating executive regulations, establishing a national database for violators, and
encouraging adherence to the electronic authentication system while strengthening

cooperation between relevant authorities.
Keywords: E-commerce, Consumer Protection, Legal Regulation, Saudi

Arabia, Penalties, Advertisements, Personal Data.
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