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Abstract

The study aimed to identify the impact of Total Quality Management in improving institutional
performance in a group of charities in Riyadh in the kingdom of Saudi Arabia. The study relied
on the descriptive-analytical approach, and the questionnaire as the main data collection tool.
The study community consists of stakeholders, decision makers and all employees with senior
administrative levels (General Manager, Director, Branch Manager, Head of department), where
the number of members of the study community reached (86) researchers. Accordingly, the
questionnaire was distributed to all members of the study community. (83) questionnaires were
recovered, and after examining the recovered questionnaires, (2) of them were excluded because
they were not suitable for analysis, and thus the number of questionnaires valid for analysis is
(81) questionnaires, processed through the statistical analysis program (SPSS). The study has
reached a number of results, the most important of which are: the presence of a statistically
significant impact of the impact of Total Quality Management (continuous improvement -
strategic orientation - training and development) in improving institutional performance within
charities in Riyadh, Saudi Arabia at a significant level (a< 0.05). The heterogeneity test also
showed that there were no significant differences in the opinions of the study sample on

improving institutional performance due to gender, age and the number of years of experience

within charities in the city at a significant level (o< 0.05).
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The presence of significant differences in the opinions of the study sample about improving
institutional performance attributed to the academic qualification variable.

The study came up with a number of recommendations, the most important of which are:
charities adopt the application of Total Quality Management in all operations and activities in an
organized scientific manner, to use specialized expertise in this regard, that the decisions of
charities be realistic by relying on the standards of Total Quality Management to prove the

effectiveness of decisions.

Keywords: Quality, Total Quality Management, Institutional Performance.
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ol el (5 3 s all 610V Cpaad Jsa Al all Ao o) )Y dglias) A0 Cd (358 2 g sALa) L A -
(0<0.05) 4z sime AV (5 sina 2ie 430 grall Ay jal) ASlaally Gl Hl) Apaa 4 pal) Clmand) Jala

sl eV aund jaaie G cplil) uilad LA o) jaly Caall o g dgade (e A jill daa (e al) Jal e
tel LS () L) JOA e g sl aia g
A5V Lo AN A il - (Cpdal) LR dagii- 12 Joa

Test of Homogeneity of Variance

Levene
df1 df2 Sig.

Statistic
Based on Mean 2.283 1 46 138
) Based on Median 1.578 1 46 215

Gmujad\ ¢‘J\J‘

Based on Median and with adjusted df 1.578 1 36.119 | .217
Based on trimmed mean 1.892 1 46 176

s 1 ¢ iloal) T giall) e aaint 1 o) g V1 (i) el Guilas LSS dai e 3 Jpanll el
gl (Sig.) o ol Badl Jgaal il b B8l (g bl ol Jans sl ) s 53 cimaa e Ll
Go Gl Guilat Jga DA e axie clibaa ¥ o a 5315 (0.05) AVl (5 s (e ST (i) <l Lsal
Ailatia (&Y S £ sl e sana i) il gia O a8 Sl 5 dexe
o Ayl e el Adlan) AVS 3 Gy anst Y Al Aum il iy R jiaall Fua il U5 ol e s
(5 sinna i 30 gand) iy sal) ASLeally (ialy ) Aipney ) lmandl J315 (peindl il (6 305 el £13Y1 Cppuan
(0=0.05) A sina AV
HAEN e AN dpda i) 2.2.5
s m3 mmiall oY) Cpund Jon Aulall due ol )Y Aglan) AVS I3 G 2 Y i kal) dpa )l >
Biae AV (ssiae vio Ll Losall ASLeally Gl Aies dipal)l Glaeall A3 el id
(0<0.05)
il (5323 s pall 631 et Jpm A2 e ol Y Aloan) A3 3 (358 255 Abnd) A ) >
(020.05) A sina A3 5 sina 2ie- A3 gmad) sl ALaally il Aipnag i)l ilmandl 313 yeal

(s gl 1Y) Cpeat juie o cpladll Gl Ll o) yab Sl o ian dgare (0 A il daa (e (38 Jal (e
te LS il JLial J3A (e yead) jsia g
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Al Ao R dpuda il - (Cpdal) JLTAS Al - 13 2>

Test of Homogeneity of Variance
Levene
o df1 df2 Sig.
Statistic
Based on Mean 1.444 3 44 .243
Based on Median 1.354 3 44 .269
(s 5all ¢ 1aY) Based on Median and with
1.354 3 35.395 | 273
adjusted df
Based on trimmed mean 1.431 3 44 .246

ool bl o gial) e 2aiad ) o) g o1 (col) Q) S LS A o) 3 Jnadl ey

el (Sig.) pf o Baads Jsoall s (3 s o skl (ol o sial ok adl a3 gaas e as

Oe Gl pelat Joa ) A G asie cliban¥) G Sias 3ll5 (0.05) YA 5 sive e ST (aid) @ L)

Ailaie jead) Cile sana G Cplll Gl st o a5 ()5 dexe

Jsm Ayl e e, Adlan) VS @3 B8 o Y ALl Bucm il iy s S jiaall daia jill I o Ade

(5 sinia i g3 gl gl ASLaally (il Aipes Al lmanl) JA12 ardl il (6505 sl 1) punn

(0<0.05) & sixe Y2

PN Ao il dpda )41 .3.2.5

il (538 gunazall Y] Cpund Jn Al all Aie o1 Y Aflian] AL b (58 2 Y rdyshal) dua Bl >
(020.05) A sina A3 (5 sica tie 23 ) o) ALaally il Aines Byl el J213 ol a0l a3l

b el il (5 55 sl 6l (pnin Jm Ayl e 6l 5 lamal A2 3 (3558 2 58 1AL Ll >
(0 <0.05) A sina AV (5 s 2o A2 ) A jal) ALeally (ials 1 ey By st ilmand) JA13 o 2l

o 3all 12 Gpeaa paie G cpll) Gulad JLER) ) jal Gl o sl dgate (e dpa il daia e Gl dal (e

ol LS i L) J3A e gl DAl B 5l ke s

A Ao AN A Al - (Cpial) LS Aali - 14 Jgan

Test of Homogeneity of Variance
Levene
df1 df2 Sig.
Statistic
c1ay) Based on Mean 3.981 2 45 026
(s 5l Based on Median 3.440 2 45 041
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Based on Median and with adjusted
3.440 2 | 331171 | .044
df
Based on trimmed mean 3.646 2 45 .034

b sl) ¢ loall Lo gidl) e aaiad G o) @ V) (0d) bl Guilad LA s oY) (3 Jpand) el
aeal (Sig.) af Of LSl Jsaall gili 8 38l o(g shiall ual) Jas giall édyall cila sl ge ol
On ) Guilad Jsa AN i et clibas¥) o a3 (0.05) AV (5 sie o JB (0l < LAl
Auilaie e ol Al i sall Cile gana G ) Sl sise () a5 Sl 5 dede
Ot Jgn Al pall die o) Y Al ) AV 3 (358 aa 8 Ay jeall dua 8l (b 5 Al dia 6l J 5l & adle
& e die A3 gradl A jall ASLaally Gial Sl Apae 4y ) Slamanl) Jabs ol 5l Ja sall il (5 a3 (posns 3all £1aY)
(00 <0.05) 43 520 A1V
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el (5 a8 el )2V Gpeent Jsa Al Ll Al o) Y Lilean) Ao D (B8 2 58 Y tdgshal) LAY >
Lsine AV (5 shue die A el A jell ASlaally (bl Aaey 4 pal) Cleaall Jahy 556l Gl gis 22
(2<0.05)
s il (g a5 s sal) elaY) Cpand Jsa A pall A o,V Aglian] VD G B8 a5 Al Al Al >
(0<0.05) 4 sine AV (5 sl die 433 gall 4y jall ASLaally (ialy )l Apaes 4 pald) Cilmaad) Jala 3 5l & s
o 3all 12 Gpeant e G cpll) Guilad LR el Gl o s dgate (e A il daia e Gl dal (e
st WSt SUER) A (e B pdd) &) gl dae yaatia g

g 31 g ) A S - (Ot JLSAT gl - 15 Jgan

Test of Homogeneity of Variance®
Levene
df1 df2 Sig.
Statistic
Based on Mean .001 1 45 979
Based on Median .020 1 45 .889
e 3all 21! Based on Median and with
.020 1 44986 | .889
adjusted df
Based on trimmed mean .010 1 45 920
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