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Abstract:

This study examines the impact of Al-powered personalized shopping experiences on
customer satisfaction, considering the mediating role of privacy concerns. The study
adopts a descriptive-analytical approach, using a questionnaire to collect data from online

shoppers.

This study aims to understand the impact of Al-powered personalized shopping
experiences on customer satisfaction. It seeks to determine how these experiences impact
customer loyalty and to identify the role of privacy concerns as a mediating factor. The
research also aims to provide practical recommendations for companies to implement

ethical and effective Al-powered personalization strategies

The study adopts a descriptive-analytical approach, using a questionnaire to collect
quantitative data from 67 online shoppers. The questionnaire assesses participants'
perceptions of personalized shopping experiences, their satisfaction levels, and their
concerns about data privacy. Statistical analysis is used to examine the relationships

between these variables.

The results indicate a high level of awareness of Al-powered personalization among
participants. While most agree that personalized experiences enhance the shopping
journey and help them discover new products, opinions are divided on whether these
experiences increase their satisfaction with a brand. A significant percentage of
participants expressed concerns about how their personal data would be used and were

unwilling to sacrifice privacy for personalized shopping experiences.

The study recommends that companies enhance transparency in data use, improve data
security, and give customers control over their data. It also emphasizes the importance of
implementing ethical Al, including clear privacy policies and responsible data handling
practices. Companies should focus on delivering relevant, valuable, and personalized
experiences to customers while respecting their privacy. By addressing privacy concerns
and providing added value, companies can build trust and foster long-term relationships

with customers, ultimately leading to increased customer satisfaction and loyalty.
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