| o ghaza dasla
Bl Aulg
BN u g o0y [ i

IQOCEAI

U N I EPEJ\TY"

43 yaall Ciladdl) b Aaddd) 3352 213 (5 gl Ao a8 Jgadll i
oalb )l dae A 3L ey e il
"Alla Al "

OO el Adle

0331300 Aaals <5 )aY) 4

il 5
BRCIPRENSURRII
u.&}iﬁ:m X&ALA -E‘)‘J}“ 47315 -u.u.\)ﬂ‘ 3.3:& _gac

S a3l Jeadll ¥ LYo




FERY-¥i PR |

w\w;d‘&jwbm&eM\}BM\)‘MM\uJ&M\

s Y 51 Bt (S5 o) Syl 138 () bl Candl 13 i) g sl e OSI Gsanl) 5 S5 e el o

353500 ae i 5 eaill 5 2L3 Y1 238 2 ol aun pl) & fa el ) giSall il lieY) s SN S Y
ol s b Rage (30Ul A atlgun 55 il

w1 adla agaldl 5 at 551 CouilS i el 5 HISEY) Jols 8 e )5S 5L il Dy Sl of a1 (LS

Aomall Cl8 Y 8 e Cal g i shd S 8 Thees Al e jSANL (el LS




\R4

A4

V¢

V¢

V¢

Vo

yo

1

1

il giaal) Jgan

Al el

........................... @bl gl e Gilsad ), Y)Y
.......................... kil sl e Cilgad 1,22

.................................. bl gl Je )Y
R P 113 1| NN [ = P U

A il Vel e ey ) CGaags sl Al o
................................................ Ayl il Y S0
............................................... Al Gl 1.6,
.................................................. Al all z35a3,0,Y
................................................ Al ) Lngia ), A

..................................... ) § 5 el alada Y, ) «

AL il all ;D Jadl)

........................................................... dadidll Y,




V4

AR

AR

Yy

Yy

Yy

AR

Y¢

YA

)

vy

vy

AR

AR

Ye

Yo

1

1

YA

YA

.............................................................................................. ol Jaaill i psks YL YLY

............................................................................................... il Jpatll ks Y, Y8

................................................................................................. a—“i.;“ BJ}.; Q_I\A:I)x:l .Y)VJ\

deadll saga alad Y, YLY

................................................................................................. Aasdllsapm bl YT
SO RTOTRUPTRP: DUCS E RPN R PO JUNE o - 3}
......................................................................................................................... Adall Y0
...................................................................................................... el 5l g 1l Joadl
......................................................................................................................... Al ¥,
....................................................................................... ) S il 80 5a Y1 iy el Y Y
............................................................................... (il Jadl) Laliy) Clls LY
....................................................................... (el 83sm ol ) Jaall lSe g sl LYY, Y

.......................................................................................................... L\;.\S\ &‘“3;"“ .Y‘)i)\
.................................................................................................... Olial) A Glass Y€, Y

........................................................................................................... i) e 3k Y0

.................................................................................... (N Jsadll) Jiiad) sidl ¥0,)




Y4

Y4

¢

¢

123

124

1Y

€9

o)

oY

i}

a3

1y

14

14

......................................... aalall ¥,A
................... a1 el 1l 1 ol
......................................... Ll €,

Lol A atliad £,Y
......... Gaanl) ol g2y Ll g Gaall uld €Y
L) g eodieall Gadid) Bua £,T)
...................... dulpalslal s €,y

.......... Al pall & yuaial e gll Julasll €, €

Al Hall Gl yarde o dals HY) G0 llas £,0

............................ 4okl daaludl 5.2
..................... 2‘:“:‘5‘@}4!\ JJM\ .0)01\

.......................... il agaall 552,

Likdl asaall 553,

......................... Ll agall 554
.............................................. )
............................................... Ol




JWEN) J g2

dadiall o8 JRE ) i JSA) B8
VY (Y Y€ all) jamall & yiall Gaall 73 gai Y JSd
YY (Y Y€ aldl) jamall Cinl Lngla Y UG
¥ (Y Y€ Calill) jamall & siiall ¢ 5 jiiall Jalada v U
va (V6. 0acY o Y v eihall) 1 radl )l J sl s ¢ Jsa

Aee gued, & cpall Ca b dal g ) 1 juaall Aedddl Ba g ala

Al

-

ena o deae plall e Gaea 1l o el G A8l
6 sina e ad ) Jaaill i (Y0YY) dlie el teae &
3 Ayl Gy Al 5 bl Ul desial) Laxall 5353 ool 1S
5 st Arala 330 5 Aalpud) 48 Alas Y4 jeas
SAVZETY (F)))




A

¢y

¢y

§0

e

1Y

€9-¢A

Jolaad) Jsaa

dsaall ol sie

(YY) eualll dlae) ((Jaiuall patiall sl &l j38)

(Y Y €)elalill dlae ) ; Hoaall alill juaiell aladl &l j28
il Je alaie YU Salill dlae) e 1 jraddl Sadll die Capa s
(Y0¥ £eualil) Aol ) jall dilasy)
ouadall Al jall 8 deddiial) uliall 3ua
(Y Y Eealdl) joaall Jaiuall

(Y + ¥ € ecaalill) haaall Al yuiall Al jal) 8 deddios) Gupliall aa
(Y Y Eecualdl) jaaall duljall slaY il Ll
(Y+ ¥ ecualill) jaaall | dpluall cillas siall 41Ys

LA pall ol el 4 Hleal) cld) jai g Anlaad) Gila gidl)
(Y+ ¥ £caalll) jaadll

(Y0 Y €ealall) jacmal) A yall syl (i) LR il V) Jsan

a2
Jsad)

Y e
Y Jo

LSTECN

¢ Jo

° Jyx

T

V s

A Joa

4 Je

Vo dos

VY deas




docal Al alitia

sdanl) e aagl)

e S ae ¢ paall Ul & daadll 32 g elal (5 sie Ao a8l sl Ll Al je ) sl Cangy
o gmall Ayl ASLadd) 8 23 A8

ra duag e

ALY e Blaall (e die e Leay ) 98 o8 Slluiul JIA (e bkl aea Ao aaiad diag dagia 4l jall Cuaadiul
Jualituall ULl Jlasy) Jilatl)

sCaaal) il

a3 &8 s e Dlandl Lia ) 30 5 86l s DA (e ded) 8253 (e 3y (1) Jall () il o yglal
(Ol 138 8 aalud 3l A ) Jal gl

-4, B daaluadl

GM\C_M‘%L;)LJJLE)F&JLL}A6@&‘33‘9;}6&3‘)3‘ d)ﬂhw\a@q“y\ c.\)j{\&@\)ﬂ\c&g@.uﬁ

Ciladdll 33 gn Cpund b agen Lo ool Jgaill Allad ol Jind sk & Sl el il aelud of (Ka
o Maall dLasiall

A alidall clalsl)

sl L)) yn| 3\5).;» c(?j)..a.d\ 8\.):33\ daaall 30 4 ‘L;‘g)n dj;ﬂ\




Abstract

Research Objective:

The objective of the research is to study the impact of digital transformation on the
performance level of service quality in the banking sector, focusing on Al Rajhi Bank

in Saudi Arabia.

Research Methodologqy:

The study employed a research methodology based on data collection through
questionnaires distributed to a sample of customers, along with statistical analysis

of the extracted data.

Research Findings:

The findings indicated that digital transformation enhances service quality by
improving efficiency and increasing customer satisfaction, identifying key factors

contributing to this improvement.

Theoretical Contribution:

This study contributes to enriching the literature related to digital transformation and

service quality by providing a theoretical framework that clarifies their relationship.

Practical Applications:

The results can assist organizations in developing effective strategies for digital

transformation, thereby improving the quality of services provided to customers.

Keywords:

Digital transformation, service quality, banking sector, Al Rajhi Bank, customer

satisfaction.
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