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Sum of
Model Squares df Mean Square
1 Regression 1251.905 1 1251.905
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b. Dependent Variable: Total. s sll aweasi sale) S, ) saal)

Coefficients
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Model B Std. Error Beta ig. Lower Bound | Upper Bound
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Abstract

This study examined the impact of generative artificial intelligence (ChatGPT)
in human resource management on job redesign and workforce replacement at
Ro’ya Medical Company. A descriptive-analytical approach was used, and

data were collected through a questionnaire from 37 employees.

The findings showed high levels of ChatGPT use, job redesign, and changes in
workforce demand. A strong positive relationship was found between
ChatGPT use and job redesign (r = 0.837), while ChatGPT explained 70.1%
of the variance in job redesign. A significant relationship was also found
between ChatGPT use and workforce replacement or changing job demand (r
= (0.715), with an explained variance of 51.2%. In addition, job redesign was

strongly associated with workforce replacement (r = 0.884).

The study concluded that ChatGPT mainly changes tasks, skills, and work

methods rather than fully replacing employees. It recommended developing

clear usage policies, training employees, redesigning jobs, and maintaining

human oversight and data protection.

Keywords: Generative Al, ChatGPT, Human Resource Management, Job

Redesign, Workforce Replacement.
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