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Abstract

This study aimed to investigate the impact of administrative support and follow-up
systems, encompassing three dimensions: administrative support systems, administrative
follow-up systems, and the integration of support and follow-up systems, on improving
organizational performance efficiency in governmental centers and agencies. The study
adopted a descriptive-analytical approach, utilizing a 24-item questionnaire distributed to a
stratified random sample of 286 administrative employees across five governmental entities
in Cairo. Multiple regression analysis revealed a statistically significantimpact at a significance
level of & < 0.05 for the combined administrative support and follow-up systems on
organizational performance efficiency, with a coefficient of determination R? = 0.707,
indicating that the independent variable, with its three dimensions, explains 70.7% of the
variance in performance efficiency. The findings further demonstrated that administrative
follow-up systems had the strongest impact, with a regression coefficient of B = 0.362,
followed by administrative support systems at B =0.298, and systems integration at B=0.247.
The study recommended developing the digital technological infrastructure in governmental
centers and agencies, establishing specialized monitoring and evaluation units, and enhancing

the integration between support and follow-up systems through unified electronic platforms.

Keywords: Administrative Support Systems, Administrative Follow-up Systems, Systems

Integration, Organizational Performance Efficiency, Governmental Centers and Agencies.
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