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Abstract:

Introduction: Job satisfaction is a fundamental factor that impacts employee
performance and the quality of services provided in the healthcare sector. Given the
economic, social, and political changes occurring globally, understanding the factors
influencing employee happiness in the workplace becomes crucial. This study aims
to explore the impact of the work environment on the level of job satisfaction among
employees in the healthcare sector in Jeddah, Saudi Arabia.

Objective: This research aims to identify and analyze the influence of the work
environment on the level of job satisfaction in the healthcare sector, focusing on
factors such as managerial support, social interaction, and work-life balance.
Methodology: A quantitative research methodology was used to collect data from a
sample of 34 employees working in the healthcare sector in Jeddah. A questionnaire
was designed, encompassing questions related to the work environment and job
satisfaction, and distributed to the selected sample. Data analysis was conducted
using the SPSS package to perform necessary statistical analyses, including
correlation and regression analysis.

Results: The results showed a statistically significant positive relationship between
the work environment and the level of job satisfaction. It was revealed that
managerial support and positive social interaction enhance employee satisfaction
and happiness at work. The study also indicated that work-life balance has a
significant impact on the level of job satisfaction.

Scientific Contribution: This study contributes to enriching the scientific literature
related to human resource management and organizational psychology by providing
new insights on how to improve the work environment to enhance job satisfaction.
Practical Implications:

The findings of this research can be applied in developing strategies to improve the
work environment in healthcare institutions, thereby increasing employee satisfaction
levels and consequently enhancing the quality of healthcare services provided.
Scientific Applications: These results open the field for conducting future studies
on the impact of other environmental factors on job satisfaction in various sectors,
enhancing our understanding of the relationship between the work environment and
employee well-being.

Keywords: Job satisfaction, work environment, healthcare,
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Pearson 1 584" 417 -.557-" 434"
Correlation
Jlgldad) Sig. (2-tailed) 0.000 0.013 0.001 0.009
N 35 35 35 35 35
584" 1 663" -.448-" .703™
Pearson
Correlation
485
Sig. (2-tailed) 0.000 0.000 0.007 0.000
N 35 35 35 35 35
Pearson AT 663" 1 -.558-" 552"
Correlation
A5 Sig. (2-tailed) 0.013 0.000 0.000 0.001
N 35 35 35 35 35
Pearson 0.009 <0.001 < 0.001 < 0.001 -.562-"
Correlation
(deall i) \ 35 35 35 35 35

**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4342 .189 164 .698

a. Predictors: (Constant), =¥

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.739 1 3.739 7.672 .009P
Residual 16.083 33 .487
Total 19.822 34
a. Dependent Variable: Jstl
b. Predictors: (Constant), Jesll 4y
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.456 .523 4.697 <.001
Y 401 .145 434 2.770 .009
a. Dependent Variable: Js\l
R0.434
——
R 0.189
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .7032 494 479 .645

a. Predictors: (Constant), 2!
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ANOVA?

Model Sum of Squares df Mean Square F Sig.

1 Regression 13.412 1 13.412 32.231 <.001°
Residual 13.731 33 416
Total 27.143 34

a. Dependent Variable: 4l
b. Predictors: (Constant), Jesll 4y

Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .947 .483 1.961 .058
Y .760 134 .703 5.677 <.001
a. Dependent Variable: 4l
R 0.703
C— et
R 0,494
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 5522 .304 .283 .920

a. Predictors: (Constant), Je=ll 43y

ANOVA-?
Model Sum of Squares df Mean Square F Sig.
1 Regression 12.226 1 12.226 14.434 <.001°
Residual 27.952 33 .847
Total 40.178 34
a. Dependent Variable: 4a!
b. Predictors: (Constant), el 43y
Coefficients?®
Standardized
Model Unstandardized Coefficients Coefficients t Sig.
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B Std. Error Beta
1 (Constant) .849 .689 1.232 227
Y 726 191 .552 3.799 <.001

a. Dependent Variable: s xll

R 0.552
——
R 0.304
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .5622 .316 .295 .629
a. Predictors: (Constant)dasll 43
ANOVA-?
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.036 1 6.036 15.256 <.001°
Residual 13.057 33 .396
Total 19.094 34
a. Dependent Variable: il oLl
b. Predictors: (Constant), Jesll 43
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 4.543 471 9.643 <.001
Sy -.510- 131 -.562- -3.906- <.001

a. Dependent Variable: »&dl_ L
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R 0.562

R 0,316
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