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MIDOCEA|]

This study aims to analyze consumer behavior in the UNIVERSITY

digital age within the Kingdom of Saudi Arabia by

identifying the key factors influencing digital purchasing

decisions. A descriptive quantitative approach was
adopted, and an online questionnaire was distributed to a sample of 500 consumers
across different age groups in the Kingdom. The findings revealed three major influencing
factors: trust in the digital platform, ease of use, and the impact of social media
influencers. The study also identified statistically significant differences in consumer
behavior based on age and gender. It recommends adopting targeted digital marketing
strategies for specific consumer segments and enhancing trust and user experience in e—

.commerce environments

Keywords: Consumer Behavior, Digital Marketing, E-Commerce, Digital Trust, Influencers
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