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Abstract

This study examined the effect of organizational resources and capabilities on

the operational and employment performance and economic performance of small and
medium-sized enterprises in Riyadh City. Four dimensions were investigated: access to
finance, human and training capabilities, innovation capability, and digital capability. The

study was grounded in the resource—based view.

A quantitative, cross—sectional, explanatory—correlational design was adopted.

Data were collected through a 30-item questionnaire using a five—point Likert scale. The
sample comprised 24( enterprises selected through structured purposive sampling. Data
were analyzed using Jamovi through descriptive statistics, reliability and construct-
validity tests, correlation analysis, and hierarchical multiple linear regression. Enterprise

age, size, and economic sector were included as control variables.

The findings showed good reliability across the study measures.

Organizational resources and capabilities added 35.3% to the explained variance in
operational and employment performance and 34.1% in economic performance. The two
final models explained 46.0% and 44.2% of the total variance, respectively. All four
dimensions had positive and statistically significant effects. Human and training
capabilities made the strongest contribution to operational and employment performance,

while their contributions to economic performance were relatively similar.

The study concluded that SME performance depends on integrating

appropriate finance, human capabilities, innovation, and effective digital utilization.

Keywords: small and medium-sized enterprises, organizational resources, access to

finance, human capabilities, innovation capability, digital capability, operational

performance, economic performance.
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Correlation Matrix (Pearson r)
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Linear Regression - OPE

Model R R? Adjusted R?

Controls 0.076

Final 0.431
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Model Coefficients - OPE

Predictor B SE 95% CI for B

FIN 0.1036 0.0507 . [0.004, 0.204]

HUM 0.2546 0.0508 [0.154, 0.355]

INN 0.2158 0.0554 [0.107, 0.325]

DIG 0.1865 0.0523 [0.083, 0.290]

Control variables included: firm age, size class, and sector.
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Theoretical Quantiles
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Independent Samples T-Test

95% Confidence Interval 95% Confidence Interval

Statistic df Mean difference  SE difference Lower Upper Effect Size Lower Upper

Student'st  -3.42 238 -0.427 0.125 -0.674 -0.181 Cohen's d -0.481 -0.760 -0.201
Welch's t -3.42 135 -0.427 0.125 -0.674 -0.180 Cohen's d -0.482
Studentst  -3.61 238 -0.479 0.133 -0.740 -0.218 Cohen's d -0.509
Welch's t -3.75 147 -0.479 0.128 -0.732 -0.226 Cohen's d -0.518
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Assumptions

Normality Test (Shapiro-Wilk)

Note. A low p-value suggests a violation of the assumption of normality
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