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Abstract

(cs ol Jumila

The study aimed to measure the effectiveness of digital influencer marketing in
stimulating the actual demand for fast-food restaurants among students of Riyadh
universities, by testing the effect of influencers’ characteristics (credibility, experience,
attractiveness) on purchasing behavior, while examining the mediating role of trust in the
influencer and the moderating effect of demographic variables.

The study adopted a descriptive-analytical survey method, using an electronic
questionnaire as a data collection tool, applied to a purposive sample of (400) male and
female students from universities in Riyadh.

The results revealed high levels of social media usage, with 92.9% of respondents
using platforms for two hours or more daily, and Instagram, Snapchat, and TikTok were the
most followed platforms for food influencer content.

The findings showed that 61.4% of the sample trust influencer experiences more than
traditional advertising, and that presentation style and visual creativity (63.1%) surpass
promotional offers (52.8%) in impact. A positive effect of influencers' characteristics on
actual purchasing behavior was confirmed, as 92.6% had visited a restaurant based on an
influencer's recommendation, with repeat purchases reported by 70.2%.

The study confirmed trust as a significant mediator, and revealed variations in
responses based on gender, specialization, and usage rates.

The study concludes that the effectiveness of influencer marketing relies on
credibility, visual quality, and trust in influencers, with a need to target the most responsive
segments and design realistic visual content.

Keywords: Influencer Marketing, Stimulating Actual Demand, Riyadh Universities

Students, Trust in the Influencer, Fast-Food Restaurants.
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