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ABSTRACT

This study aims to investigate the role of administrative communication
in achieving effective administrative decisions at the Small and Medium
Enterprises General Authority (Monshaat), to determine the level of
administrative efficiency of communication used and its impact in
determining the properties of the resulting information to the achievement
of the effectiveness of administrative decisions.

The study population consisted of all community administrative staff in
the Small and Medium Enterprises General Authority (Monshaat) with a total
of (360) employees, an overall sample were used and distributed, the
questionnaires were among the whole (360) population (125) were
recovered.

In order to achieve the purposes of this study and collect data from the
study of population, the researcher developed a questionnaire that consisted
of (35) paragraph, divided into five areas: Administrative communications

patterns, administrative communications methods, administrative




communication skills characteristics of information, characteristics of
administrative decisions.

The data were analyzed using the statistical package for Social Sciences
(SPSS), simple regression and variance tests were used. The study reached the
following results: the presence of traces of patterns, methods and
administrative communication skills at Monshaat to provide information
characterized by appropriate timing, accuracy, comprehensiveness, clarity,
flexibility, and ease of access. The results showed the existence of the impact
those information characteristics of that in achieving effective Administrative
decisions, it also shows significant differences in the impact of the efficiency
of administrative communication in providing information that achieves the
effectiveness of administrative decisions at Monshaat due to gender, while no
differences were round with regard to age, educational qualification, and
years of experience for workers at the management level related to the
effectiveness of effective communications required .

The study presented a set of recommendations, including: increased
attention to patterns of administrative communication between workers at
the same level of management and from managers to contributing to words
providing information of certain features in orders to make management
decisions more effective, and development of administrative communications
written or oral, and electronic to provide the required information, and
employees training on those mastery of the means for the purpose of
contributing to words making the resulting information by the more accurate

and useful.




JoI Juad!

ol y ! dokie

J=) B9 (29 Adle dyls] whlB 351 ol o Dyagr Ay GIBY1 JUasY Jie
& ddl o petnedl Jelatdl Al G cdolaiall § pludYl Oglady 385 Gudimid ilalaiall
Olmidly cegilalxily sMaadl Bl Lol (3 sanlly dudlindl Jio 8),Siedl bl lgd 0S5
d=T o0 Dyl pllas § Olass Slus] J) Az bl Olearal) (ud JUWby diz ol g:SHl
Bsdr Cedluol jggla) Al Hlid 0 @3ls JSio Sy pshailly el Y9 & Al ae 2 Sl
(ol polatlly Zlwdl (3aixdy ddelally 8:SUI 855 JoT (e elldg ¢ polatlly VLA
dagdye Juas)l ddend cdyyladl chlall BSY do)dUI soladl dst &ylayl YL Jiedg
sl wloglaodl slig Jisg Juolsidl aioat) delaiall Jo-1s Glusy Jeladl 3 lass Uols)|

Ol psdlg
Olgezr gl Ologadl yyal9 J&5 (Sea Vg dus 3all (3 Aogall ygaIl (30 LylaYI VLIV pialg
39299 el 1 puss delaie VLA Sl 3925 IS (30 V] du ol S § cbolall ]
JoVls Wlalglly Bgasl pmar Gladly 048 3 otolall delun Aladll 4Sadl oda Jio
JUasl ddes dady (V- - € compnriall) ucawgoll 00 dulelby &) (yo sy Lo ogy Aol

1




dzgill_polis oo pais 4 LS daliseell hlsY! u dasy Al Jasdl ooy dyylaY 854291 8
-(Yamaguchi, 2005) .delaiell § cleladl (0 Jasyllg

(B1aaY ol olaxil dalaiall (§ Josdl ypghax) g pakell Wasiay Ahan g VL3 deanl § 259
Stoner, ) gzl of dalaiall J31s OF lgw Wyudiy cihlyilly loglaall @udds oy Syad
2ol doc @ paell Lguopley doges Olabaiall § duwlul dadsg WYL dadbgs (2002
Lo @) caslsgll B85 Aol dylaYl laghaall Ja59 Aoz e Joad W31 3] (el )l
Jladl 393y ilus] ug ezl 91 Leud cnkoladl A58 J1 Y guo g ddliseal! dadaiell ddaisdl Joiddd
a8de Ll of WS (Dinock, 2000) .dekaiell Cil>gabsg Colual an (3819% 4 s e Hoku gl
Ao e B dbolgie ddes (2 (Glg chla)l 31 ddacy GHlaY LI g dmidly
el 2lgnily ¢ Juaddl oadl Hlasly cdbadl Jsldl e Eodly loglaall gy Al
YV oS Ldaliadlg

@3 351§ dewld ddas @1 e dylaYl VLA ) Hla muel T cJgdll LoDy
LylaY VU3l Adeld e Gpatl) dwhyll oda 3l (slaiadl 1da (g cdleld dylo)
Ologlasll jatbas 4 Byailly cdlawgially Bpiall Gladel dolal &gl 3 dodsuius]!
8 ©loghao 10 0,995 Log Lyl VL) ells ddeld 3Ty LylaYl LY ells (e daslll
& s (el X Ol iy ©lorlie dushydll puis OF Jogall e -dleld dyla] cilylyd 31
dla] Whl3 31 § ealud loghan 355 925 legur s Leelgsh dylaYl wYLaYI p3as
sby wie Hlaedl cpm LIST Jolty dewlad @liSGpe a8 OF duhll (o 289 WS Aoz

el S olide 39 ple Ko Olglly wlabaiedl (3 JuaiVb dilaiedl Ol




gl 9 Al yud) Ao

Loladl diggl 3 AlaYl VLAY Wlblad duyles Sde Jaloxiy due) (3 dwhlll Ao (1o
palud Aeld Wloglas o533 lgnealy lbladll 0dn 93 jlnly dawgially 8pisall wlidel
Bl ladell dolall Lixgll § owiaw Jio Jomy S1) bl 1y LAl Dylo] )y 3udm3 (3
Wil ] $35 DLiVly Chnsdll (1o 55 lsdn gl 3 AylsY! SILaY O (Law ginlly
Lyl 0l Cones iy Doyl whlyall ddeld § L 1352 OF @dgially LLudly o glasl!
BlY Iy ladio (3 LylaYl hlyall dde b (3 Wayily dyylaYl wILasYl ddeld e Caasll

A Yl e

oyl Aliad

Lolall dipgdl 3 (whleny Jilugy Jolasl) dedsuiuwndl Lyl YL ddeld Sgiwn o .
¢ dnwgially 8 panall Olidel)

Oladel) dolal 2l (3 )oYl YL (e AxiWly 8yd 5l Wloglasdl jallas b .Y
S ddaw ginllg 8 panall

bl ddeld 35 § gie A8l Ologlasll pasbasy dylsYl CYLaY! ddelb T L .Y
¢ dawgially Bpsuall Cladel) dolall 2l (3 dylsyl

bl Adeld 3amd loglae dgi § Yl WILAIYI ddeld JT § Wy dzgr Jo .8
duasall) &dlaal (aslasll 5 Aawgially pisall ladel dolal dagll § Aylay)

S8l Oolginw e g ¢ plall Jngally (yanlly ¢ uizdl) BISYI G cobolal) (gl




Aty 31|

1IN Bl gadios J] dwlhyddl 2ud

Bl Oladall dolall dipgll § dodstinll LyloY) CIUY) daubs Je CByall @
Ohlgay Jilwgg bl oy IS (30 HISYI G obeladl S5 dgzrg (30 dnsgially
ylay! oYLl

dolall degl (3 AyloY) SYLaYI e Al 83 ginll Dloglaall jallas e CByall o
lgid 9oy Lgidog leglaall e Jgpuamll Cud gl G (o daugially 8 pisall oladel)
Agde Jguasdl dggug gibgreg lg=>g4299

b3 3 lgie Al Gloglaall pallass LylsYl OYLaY) ddeld ST e Byt @
A ginllg 8piall Oladel) dolall &gl @ LyloYl i)l ddeld

olade § leelpl Yl CLal slily 048 3 peud Oluogis Glofie zoy=l o
Azl doylo] whly8 S5 (3 ealud Wleglas 4865 920 leguzgi

1591 Ghlae! IS ye dulyll dradl 45
8yghas cpo I Log &yl llyall ddeld (§ Layily dyyloY VLAY £ gab g0 dushyddl dodlane . |
AUy dae gad g0 W18 331§ dadlunal) Jasdl jpaadd dyyg pall liledly o glaall 85 (§
29959 Jedl &y o) Aoh W1 o glaodl IS (40 385 51 plasll (5ylaV JUasVl Jiay .Y

Jelsy s Jandl dugylan) palelall Aleld ol g




ool 2185 a9 Baliallg orhalall oy Jo et guomsd (§ el dalaxall § Alelall YLasYI .Y

Aalaiedl J31s BNl 13 LY ez

dulyld! Olus,d

@ cdangydall Dl (§ Il aBlgg clgiazlpe cand (I byaidly ALl coleshy ) Jf Toliiu!

1A dodadl Wlus a1 (o de gazxo Jdd

LylaYl CYLaiYl llgag Blwgg bladY ddlbas>] UYs 93,5 dzrgr Y 1 99! duuts ) oy
el Lglhao pallas @l Ologlas pdgi @ Anwgiolly Brivall cladel) Lol Lyl (3
lie gy lgde Jguasl dggug Bgyally oo glly cddgaidly cdBully ccwoliall gl
AW dee i)l ol ol

daslgllg suslall dnylo¥l LAYl bl ddlas>] Y5 93 3T dzgr Y 1 oW1 das y2)l oy
Aygllas (ailas @IS Olaglas g3 (§ dagiolly piuall ladell dolall digll (§ 4891
DgiSall) oYl VLY Slwy) ddba>] AYs 93 5T dag Y 1dSW dusyddl dupall
Aglhas atbas Ol Olaglas 4955 (§ (469, 80Yly Digasilly

HUS) oyl YLl llge) ddbax] Vs 93 ST dag Y AU ds sl gyl
Aygllas (ailas wld Wloglae A3g3 @ (Wlaidly 8slyally caumilly

b= 3 dglhasll Wlogladll pasbas) dilas] Y5 93 3T dzgr Y 1A dus ) Al

Ayl @blyall ddels




3 L)Yl SYL3Y ddeld (3T 3 ASbas] AVs @ild ©lBg,d urgr Y 1AV dutl I dus p2)

; dasidl jaslasll G5l 4 Shha) ddeld 3am3 Ologlae pdgs
8ylayl 3 rkelal) duaseidl (aslbasd) (Gia dyladl whl,all 4, YL
.(Ej_dan CJ‘}ij cL”’cl:J\ dﬁ}o.”j c).oaJ‘j ‘U“’J‘?‘”)

Aoyl 5 gl

(V) Jédt

Jitaall_piiall

&3UJ|M|

AylsY! YUY ddeld
a1y cYLas! blos!
oYl YUYl Sl
)Vl YLl @blge

LylaVl wilydll ddeld
LA 3LSY Caslio Cadgs

BBV RRAPYIR
onixall Jd o el Jgud

Lol piiall




)
Jiloglly Blaidl) Jas @ dylsPl cYUasl ddeld c B! Goled J) a3 gail
Cslin Codgh) Jodd Adels @b dpla] b 3Lsily dgz oo Uit lpitaS hlgalls
G 5y Az (3o @b AsieS niaall) oo LA JgaB9 Ll duais Ugguny LNl 3Y
(dassg 3eS) dima paslias I3 Wloghae Aelall dplsy) YL e @iy of L2l

Ade b ST aylsYl hldll Jaz § ealud

:wau\" Q9S>

BY YY aladl e 0/Y+ (5> Y/ Yo (yo duhyull 0da (Bl o5 1ozl szl - |

A3 gl doyall dSkeall (§ Anwgially Bpsuall liadel) dolall Al 14K 3g9udl -Y
Lol digll 3 dpdpailly Jauwglly Ll 1oyl bgiuall (§ Ogholadl 1 &l 3g9asdl -Y
Aawgially §piuall cladel

dunlyldl Siladxo

S 394> 7yl WLl paasd Cavall o Jazd (Gl Glodall (e de gaze dulylll gy
th by cdiadg Wlodxal
ool § 63 Ol 093 dawgrally Spivall wladall dolall &gl e ©paidl )
A0 gad| doyall
LYl dola)l Jasd cdeds LY

sl > Olellasasl!

dl Olazgily Oladailly Helg¥) Juasl sladl e IS (e ol Cu 1AW VLAY

a9 Ll Ll Obgruedl § sl )l oo Jrunglly Ll Ayl Wil (3 crrangd ol




VY
Jalasdl Juat) A lagdadlly elo¥) Jlgly $15Y1 JlesT dunyland Tygpo olxidl 1in
OV Y 54d0) "o ggped) dadaiall § Josdl liwliwg olad s 539 el illy

BONG Gz AP YUY ol (30 gl @il Auslyadl (3 Tslyr] A3 L01 VL3I By
Aoduasd! 8ylaY! ) Wadl 8y1)1 epe o glaall

Q@ rwsgyell sl e BLaY! dadsg p8] § Jad olaidl 1da wiass Buslall wYLASYI
Cum e b gl gl el J] Baclall (o Wloghaol) deanSadl Ldasll (e pn 1 LS dalaioll
gyl Jadis ddas (e dailll GBIy dudadd) HBYI Ayl slwhl) dioydll asy
.(El~ Uteibi,12:2005) L/l 8 Lg) drusliall Jolell i 99 cdalizeall gol iy dlaiiSU
G Lyl LAY Gl (o gkl il Ayl § Ll Bucliall LAY (i
sl 8)1aY1 ] &duasd! 8yl epe ol ghadl (330

dgladell dylsYl Olaagll e @5 (@I Juas)l ddes e ol o pasg 1448551 Y LaSYI
(ISP (S granall Guds 3 Oghany ol 3131 oy o cdalaiall (3 (ISP (S gl I3 § i (!
(3Ual1) .5y Sgtunall Guds (3 osleladl n JUaSY! (3 dueygl) ASCie jolaniy oYl g
(a&:¥..0

o 05 @ DIy YL bl o G ghnl il Ayl (3 Usly] 48891 VL3I (B3
(S S giunadl Guiiy akelal!

S JLasYl ddas (e dazrll Ologlasdl gy Ciuait lawy Sl " iloghaall yallas
B9 dd gaidly conlindl B gill Lgie Bdpie joloey Jtatiy JLaidl s g1l oMl Je

(VWYY Belgadl) ologhaall e Jgmasl Dgguns cdigyalls cmgaglly cloglaal




VY

Yl @ILasYl e A3l loghaadl Wlows Wil duwhyadl 3 LSl Gloglaall jailas (3,a1

I (0 dgie o231 a3 (A

3Lly VLAY (§ ol Cawlindl CBg)l (3 daglacll 2dg3 (ST iambinll cudgill )
byl

Jbaidl a5 OF oSy @) slasYl (30 doglaall gl (5T imloglanll dBs .Y

($)IY JUasVb dalaiall Colgd! arazd doglrall ddgads ST iloglanll ddgads Y

3l9 WYL (3 lgalasi alelall (S dagging doidly Wleghandl 058G O izgw2gll £
oblyall

slyzrlg dylaYl cblall S W yglaig lgie Bl ile glanlly (Sl e 8)Adll :digyell .0
Jladyl oldas

Cabs gall Zlize bodie e uas o dxlin 0955 O 6T i0leglaall e Jgsam)l U ggew .1
bl CB b Ao glaal)

Gluadl jlay 8,80l of d>lindl Bl sl Hlasl ddos (o 1dyloY Cblyd)l ddeld

(VY DY Y £L) . AakS JBL el guiss ST ddkelay de g g0l

BylaYl s I ylaYl @hlyall dedlns 3 duhll (3 Loly=] LylaYl wohlall ddeld By
YV VY e Bl) (b b 3o 920 e Wgin poyad) @i 3

- ALl g Cansliadl B gl (§ oLl d5EE O 1 (LLA 3SY sl Cudg3) -
OBgan 095 Vg Judiald LB (Y HLaN 0S5 OF & (LA Juail Ugew) — ¥

kelal U8 (30 Ygaing ) by (ISP LA 055 OF 2(rinall 0 s8N J5:d) -F




V¢

QL S
ALl slulylly (§ptaul HUoY!

a9 e (kI Jetily cdipludl luhally g5kl oS Loy Juadll e (esaty
SU5Seg ¢ polially cdrendly (paghall o o cdylaYl ©hlally HISY Jbasl et
OB gasg Wlghasg Slgily cpagan Jobs @3 LSy cJlasVl 3ybg dluly e laY! Juasdl dudas
cJals () Awadlg dpyall ALl bl uadll 138 (resas WS .dylsYl whlall k)

AylsYl ehlally gylsY! Juasyl
&laidl HUoyI Yl

SV JuasY! dudleg psgie

Loal CunSe (JUaW Bugae @l Juaidly el pole § Oguaially OsimWl aby Aa)
daume (§ slgew 85 5§ OludYl 93 il 8,05 o)lach cdegiadl sLdl § 0)959 JLad)I
CBymy oo WlslogVlg ol LaY! of 48 gharall Lkl plascic! £l gug cdawladl lbluall pe 9l Coydll
Ligagng (py3Il ogds WS o () ol Ll JUaiY! ddas cdye uad . Jaalll 4& JUasVb
4oye 3l9 gl 5o) @SB! 2 gl ddey Lo sl Aol & ol OB ¢ Srolias UiVl 0Yg

NIRRT
S )latlls Apaally yelinally Olrly iloghaodl Ja5 Wb Lt JUasdl ddes 8,255

(El- - 08lSohug @e3laloxil (3 ,ilily 00,381 UB] Lugs 5y Jiluwg plasily of (Sgads

.(Uteibi, 2005:2)




\o

i I3 daliol gl Jileoy) rdainng tlasso Jodid Byatiune 40515 duleldl dudes " Jbaidl dudas
.(Nasro,18:2001) dxwiss 9f &sle Jladl Lo

Jeand] J ¢y0 Doyl 065 o Lok ke 813 (9503 ¢ Jilusy)l Sl ] dukos JLaidlg

(Thill,4:2005) dou> ©glwl wSail) dasx il

G Gyhally sloiz! el IS 0 Olgezrgilly wloglandly HEEIN dpuzs JI JLas)l Gugs

()):1999 (UMa) . ylanlly ©lalxsVlg £y g yghass of 0SS

Gud>s ] WS e 3,301 Cug «JLasdl ddes @,k o (sl 86y Jelas Juasyl of LS
0950 Soon (Yoo v Voo e 390,8)l) . opy3Tl gl 3 D98 p0 OlpsS Gl (955 U3 cdxlias
cdanlio Jlasl Ay plusuiwl ciloglaally ;Y1 Joliis IS 0 31,391 a gy sae 13 Jelall

. (Chandan,283:2005) . )ggaxdl G dasd 3 85le Wl glaally HEOYI Cll opo Jazes

Jaleiell ealaill (e £95 slm] (2% 3T ] pasds oo Sloglaall Jaid Bala blis Juaidly
() ALl rolall o dass Sidw 0gd Slml U2l (o Dloghandly HEEYI Jaldy -Logins
Aaalin g (oo (o6 Eins B f 5,55 sl byl o e JoUS (i) (YYALY - - €
Aol Juopo dddgiasl Ogannn gl dae NS o aBlgall § s L(YITD Y- £ (g piall)

.(2\~I Y..¢ cJ.a.w)

(Daft, -Gglaoll Llaviadl Glas] dads ,5T J) pasd oo shI1 Jslis z1o] ddes JLaidly

(2001:306).(




1

on ek Jelas blad Juaidl ddes o gadh «Jbasd! qualie Jo> sl dippe 05 bo s 8
Byl ol A8 glaiall dalll Jio daslin Jlany) lgid plaseinsls cldg Shidiuws (s 43T By

ol (3 Jodad 9l i Gilus] Bugs cddaalll pe

4oyl YLaTY! duoa

pe of &b ol g3 ol cdyla] I slgun polall Calise § Lty loga hgs JUasdl caal
Lo Bl §aiimed) Aa oS dubaalll pe g dbaalll VLAYl ilakaialb Oslolall pusciow Cus
Je9 «Jbaidl gaso 500 3,0l @le e JLaidl ddas dideld daiady gga g I ilb gl Jadys
(Singh, 2004: .dxwbindl JLasY! b ol dslusuinl Je SISy co)831 & luo (3 4i)A8g il

117)

Jsogll 3 WisliS Wl i5e (30 Wily cladaioll duwlud)l dasiV o dylaY) VLAY Uiy
LYl delud LS (VLY -+ Q 06,Sl) dglhaall pgiblinl Gubos (§ @89 ¢py3dl U]
Oladaill 0 7o 539 Ologlans @©839359 S ¢ Jaall g2 crholall G adlgall 5u525 (§ doyloYl
Loy ytleladl s JlasVl eilylge su3a) Baale Jlasl Wlalaie elass gud 1g) cOlgegilly
(Modhukar,3003:5) .l Juasyl ddeld e ouSass dolon] ST oo U
Seing eolobaioll § AnIY) JlosYl iz spud § lagos Lund) Do Jbaidl dles 3555
pUai S99 e Lglaal Guims (§ rlailly gilaadl Ll (3 lpeindl (e dolaio (ST8)439 sliy
: (2005:283 AW Oleedl daliseall wlalaial) daal O3 JLail ddes piaig .Jlad JLas!

,Chandan):




Ay Y Sl ady ke 3 a8 Lo cpudaill J51s AolusYl B! aed J) JLasY! $ag
950019 (8 ually eyl Wl B0 (e BMalg ol 3yl 90lb liadl Cllasy g
Aolziell

Bdsall Wbl dudss dnylieg adad Uspe (3 Lgumg Loge Do SIS JUail ddoe (5353
o0 lgde Jgazdl oSy Wleaglan J) iz @I i) dl>po JB 181 3151 dudas wad
Cyailly dlgale A3Ra)l gl @uptly byl el duis daplio § palud @YY IS
Legzlss @ Slall Je

Bue VLAY (S35 uBy dyloYl Audeal) dws I ¢Sl oo JLasY! ddas pias Ligls
CYLail §Sed ldS bVl iy whhall 3B8Y Ologlaal gaz @las sl
Al (S Jlad S oy ddlly dur gl (§ ogSlog duoylon cpo (8 el sliod Il Aladll
ole,all) Fladdl Jlg oo selgdl &5 J95 @ el § OlasYh oYLasl ddes
G aall Olodatlly 10lgY1 s dudes Jgun deddl Juaidlg (VV:Y - - € cdimly>g
slaall yoloelly Gl apazell plof Jlomell g IMS- oo comangdrall (ro Voudg lagas (4l
& p2delung 3LV g sl Juaidl eedsy JlaeYl slol dalaiall dogall audlsall Jg>
daludl s9a> S (o9 cpgdlesy @@l 4SS dalaiall Gloglaall A8 Je byl
ddos § iS Jladdl JUasl sy cealaiadl § dadsg N b gll o glly A gganally
G Qb)) Al Glus] Bug delaiall 3 crwgiyell slipYly mualll @uudly gl

AYELY - € cooy>) sl Bob)g ;\53!\,3}193523 4289 (mgilésjl_w

\V




VA

bael elds cJaadl CBlaal Guaig 8ylo] 9 ¢yl egilaiidi 8515] (3 syl Ay YLATYI piads
dgde Juwg Slinadb Cayadl (§ deludy dduas carlgll GBluall wuss § delud YLy of

(VY ) - e ooy amol 90l) Ll Jaadl &z llg Y1 @S (y0 SISV (Sag

oVl VLIV Bl

el yadiy WS delozdl 79,9 dnslaizYl BNl duais e deluy 451 Jled)l JUasVl dnuds 0 O

ol § 3Lyl Jaladl Jalns OY (3ol gy ol G ao il 36 7L (§ ey959 e«mﬁob
G @ BRI o Aoz dyuosd Sy L p09 blaYlg sl pulacYl d] $352 of 4l o

(Stoner, 2002:111) a3 J] -l Juas)l

eyl Jladly Gl aad (o Gl JLas)l delug Gus Jad¥lg OB paill (s Gawid] G285 - )
O Otwatin Ogleny cpholall (1o degazme e Byle gl 31l JLaidl Ogdud cdalizeal! dalaioll

gllaall deudly ABUL Yl Gaios 0 S Y pgsans

delung dolaiell Clual Gudmi) dagoll Wloglaall JoL3 (§ JUasVl delu  loglaodl § dS)Lined! - ¥
) L]

(BIUaY] 3 955 3,81 2 glaw duzgs -

b5 02 pgilage slal § 23 ez g - O

eIl i 8L,8Y1 sy -




V4

lgede Jguazdl o Say loghaall 009 copmn 1,8 35Y Gloghas ) Oghelall zlizey 1yl S -Y
JLasyl UM oy
0g99ag @gililg agislaw e il e uleladl sl deluy 1d0lagll yoline e aaasdl - £

.a‘-w;")ﬁ.} C).ﬁ ( LAE'}”& ‘C)“)PSM? ..».-.3

LYl VLAY ailas

douply Al aip 93 39 (ol JUasdl eaaadl FLadl 3l e o OF Wladl 8l0Y1 lizlg p0 0
el ple e 21391 05Ss (5o (ol ol §lisly duaddaiall BB Gud>s e Jord JuasW

096+ - £ (,ale) Lgmolyg Lelalasg (gdlualy sladell blady

(VYY) 1YL Qg Leadl pasbasdl (e de gazas JLas)l aeiog

o @l e LSl (sl Je i ddas JUaidl dudas s Cop 18Saolad ddos JUaSYI - )
Adaliseal] dxelaizYl $Lo Y1 an oSl LSshusg bl s oo LiSay Law 0 ,3Wlg

& @31 Jbasl e (3 ouid JUas)l dddead Ll of Ll dr g3 Y Cum 1B yatiume ddos JUaSYI - ¥

)oYl dddesdl LB 9o JLasVl O J gl LiSlay amell 1igag biraizs gog luud]

&l s dadd 3 jasd e ealias Jas (3w Y Jbaidl OF G (qas 1,515 ddes JUaSYI -Y
Juinly ] 48 531> Gaud § JUaid) § Loz ol Ay S (G310 S § e Lo Bl

JS;ijugbj slacg Jslg

&> AWLasy Ayl oy Jua> U1 U1 W] coall o 45T L duassg :JLaiVl s] oSes Y -¢

Agyg5 @3 Lo 13 AdLasVl Al Il e Ol aasall oy V9 Uudiwol) Cawlis U835 guniie 2E 080l




oSkl 0Bl 3 s (sl Jelad ddoe JLasdl of J| LYY Budae ddes JLaSYI - 0
die 880y Wayloisl oy bog 9 £193l9_nolic g JELAT (o duges Lo L Buinn (28 dakises ibgiuss

JUal Jéaw Yl JuasY!

Lyl SYLaYI bl

‘_g &\JJ\ ol ()3&3 Cu> 4‘_“;,-)6-3 g\.&b v e8] ‘-3 doyloyl ladaiol! ‘_3 JuaiVl ddee
9l ‘uﬁsi S ol ¢ AT I Jawd oo 9f cJawd JI Ael o0 KLV REEIVEIN] ‘al.«u.'ég)j\j g9l (s el
o)) digdly dabarall oy 095 Wiladaiall JUasY 2yl olnidl el (8y9Sdedl wolalidl S (399

VLYY Y Obeall) Gbladly (Slginally 6,3V wlabaiall ae JUa3YE
1yl Wledaiedl § AWl JUaSYl Sl (oye b laadg

il ) Ao eadail el o (T el ] el 0 33035 @01 VLasY! p rddaolgll YL
Chhally Olgegilly Oloadailly yolsYl Jai J) cILail sds Bagis grwgdyell JI slugll e of
Ty ol i sy . aplo¥) Oibgtuall dady ) Wall I3Y1 0 Blaadly Oolubeud! 7,45 ()
Olubwg @las s 539 cgolly Jalasdl dudiad o3I ilagdatlly polg¥ dloyly 8Y1 JlasT dus)laal
ONVTEY Y 05) orangiyal) dakaiall (§ Joal
Obgiall oo ST del ) Jawl o domiy G o gl 1oy Busball CYLAIYI *
S e saeball YLl 09859 celiodl J] rgd el opo o bl obgiuall ] dpdaid
ASYNGT (30 &)1 e g cdas Sling by H88Ty il fdag (98 g wl,Sdag Sloely 4)as

Byl dbl>] AUl VLAY § iz Cumns lgie o Ja5 Y dbaslgl 0YLa3YI o1 Y] le gt




R

Aol dlsuelall e lo glaad) dwSall Ldadl oy deball JuasVl g a9l byzeas Ll
dudas e AUl Oy - dgduad) B d8yma) slungl) doyall Jans o ¢ ool 050l
.(E-Utebib-2005:18) .dakiseall grollly dlaidS ¢yang§poll duii

a1l Y Ggiwall 3 YUY oda @iy duilandl YL pg 1B CYLAIYI *
G boo u>1gdl ()Y (S gunadl @ DYy pludYl o ©loglandl Jol gyl e o
(€Y - 03U cpdoladl o JUasYI (8 dnygd! Aae 9Lty olamil g gy (Baanidl]
YLy dds Il VLAY Lad ren) ol 336 ple S wladaiall 3 LAY
Jsl gl dalaseadl JaeYl 5oy dedaiedl J51s Sloglasdl 33 Jiesd dds Il dum) sl
)l YL Ll cdaanoy)l a8 YLasYlg duos )l cVLasY! sl YLyl J8a
Le3b) g0 51 653V Glelaiall ae delaiall g ps 2l YUY 3G Jrats Lo

@3 Augall @bl dogSdly slawgll ) cnSlgianedl o (2! Jasyl ildas died

(Griffin, 1986: 24) .dekaial Jos daudas &35)

oyl VLAY 84y cudlual

ddony Jad (@1 didly Jodl gyl s ¢V Jlaidl Clluly Byl gty Calass

OV Y Gagadl) Juasl ddas GlbT oy Jays @) A8l daog cJLadl
1Lyl Clluly Bylal b g b Lasd

Sl anlas 4 Juatally Juaiall (o Ologlaall Jols 4 oty U JUasY 29 1 Raddl Juasy!

88y laglanll Jabd Gylall 1ol pixy Qo gluadl Limg cdygiSall Y 88 slaiall dal 35> oo




YY

Jlwgg c&b.]\ £gw9 g_a)):o'.U Ologlaoll (om0 & ol & V| cd>|p09 L9 W ggu Ubfifb
Olgaidlg cduaslyl ow&db cduasid) Ol g el OT S 5 Badaie 2 2l JLasyl

.(20 Y..¢ co.wa-) Obﬁ}d\j C)LCLQJL?B’D

I UM cpeg coplaladl o 8 2beadl Absall ulaad (Lo 1391 (o JUasdl e ol 1o datiang
Juasyl ddas CBlbT oy Jad 593y dasMeg e glaally S8V Usls 050 Juasdl oo $oill
o S5 (Wl drawll e Olelaiz Juail e goidl 1o g0 (109 cdzg) gy rblee S
awsgyally sl o o0 (@ 8kl daayl lslallly A1)l BT 39 Josdl § Dol

(YTOY € ey yiall)

JLail e godl 1o A9 cdgiSiall A1 Gaybo (e dolSIl VLI @iy (sl JuaiYl
AaBSI ol OF oz ¢ddllad AST LubSUl LAY 095 (s Sl paead! @l iladaiell (3
oo Al I el Baped! Aol of Ll @sd> wdly cdBully Feaoglly dbluddl dgiSll
¢(CLEAR) 4>u2ls9 ¢(CONCISE) 8qaises ¢(COMPLETE) 4l (29 () Bgy> dues

.(COURTEOUS) 4l «(CORRECT) dowsosos

Edly soadly Wl Sielly LY lge side YT dobsdl el Jsby

(Y0 1Y € coragiall) .Oxally Casually ilsliamYlg

Ol gl (&1 JUasl @yl pudl oo Jadlll e Juaidl soa 1 Jadlll Ak JLasYl
ddiol gl Lyl (pe ppaddl ddos & e Jaalll 4& JLaidl CByag 8819 wls glaall Jolad
S Jie Olgadll e Ldadl pe Bole g cdigdd e cdlly Bylas Glelazdly 31,391 o

.(Ober, 2003:46) & gally  solaally cddlinally diuglly OlelasYlg () gundl OB y>9 dgll




YY

LY ow ol § dwals Baue JLaidl G,bg bl 8T (e Jadlll e JLasdl soag
4 bhie pt Ssacy b o 33Y e dalisal ddaalll ab Ol Hal Eu>

.(Chandan,2005:288)

sl DD (ye sy U1 gl Gll3 (3 yall JLasVL duaig 33 00l 9 G el JUaSYI
Ja W Jilugll oda a5 Cum cohlaYlg jgaylly cduapdaidl willalazeally cdiludl pgasyllg
QW Bbe o (JSeS JLasdl (§ diylall 0d plasvil oSy ST ddelay ddLasyl Ayl
Belydll Ogdym Y ol 3391 me JLasVl (3 lgalusuiwl Sy WS ¢ Wl 0,83 (I 3kl
Al oo 9 cdbail dddens poiy Sl yasedd! 4 Ogdyas Y ) 5891 ae JUasVl ol (LSl

.(Madhukar, Y- -Y:9) g ol B3glg cdipall yol,8919 (oMY t3 el Juaidl e

SVl JLaiVl ddaat doiWI Olylgall

29 ) gl (0 de sitall hlgall o Aoz ] ey Aol JLaid dddas Judid O]

I(\“\ A R 2 cg.wo-)
ddos 3 o391 Ladlge e AW § el 93 bl (Jaalll JLaidl o] radoedl 8yl - )
plaseiwY 48l s asdl loladl (s 090 Oly odsadl Whlge O3] Cdlany 13y «JLasy!
g.ié\}n.]\ & Codaaiall Giguo B0 olasely dud A0 il Cuso dalisea] o}ﬁj‘ O loas

((Thill, 2005:79) dlaxall g,kal1

oS Mg cdouslg Beg pdn Ztﬁ::)]ag)&é;)“ﬁ Oladaill Juo g3 (de LUK delud 1S 8)lgo - ¥

(104:Y 2 0 e ] AgiSall Gladailly ol &l @yl




Y¢

Jilghl o pe 3,595 Y () lasdly pailasdl e sy e Jluail laasgS GUSI o

(YTY Y el 2y (8T (3 Lgalusuinl 45819 «digiSall Baladl J] g9yl U ggm lgio

duylaall 3,801 (o Cllas (5,3 8)lge ST Jie Bylge Jladl plaiwdl iz 1g il Bylge - ¥
9ol o (el sUsT JLasl dddas Glybol o 533l B> Juld5 (§ el Eu g3y 8l
G Slally ok Silgzg e il (0,30 Aoyl sllac) ) dazedl Slaiwdl S35 Cu
LA (b a5l Gusall s lolus] Jassg 39 o datlly Ogladdl S5m0 WS clgige

OVY ) (ol) plexadl pur dious> Eaub g0 Obg caiitundl po ppaitly

Belydll dudos dleld 3amt (9 ¢ e qaodl l Jgwo gl s, (p0 CBug)l 1Belydll Bylga -£
(550 58 Lod (&l DoY) 3,78 e AST ) Bylgall el il OF by €l 018 el
ool shirt cx ol e 834219 ¢ gin 3 gaiall (89 BigiSall g0yl Jo Ao 88 ] uat
e 8)adally 8,3l (§ de ) B)lge dnail ] LI shacdl i Lo Belyd9 Judeilly 859,80l
U pasde LS e 8yudally ALl wlpasdly d8ymall JUT oo palsdlly crasuall Ladlll

(Vv :v..9 c535.>.-)439b.§ Cd 6.).]\ 65"09'““

SV JLaiyl Clgae

Jaais Of Sy cunyal) Bahl (I Dbl Ogonan Judtuusdl ogis bodie Jlad JLaiVl 09
Sl eyl @ sl ol csgiandl 9T (Saledl g sl dnl JUaidl dddas J>le (3o Asye S
@ &Y JLaiyl delb e Uw (oS OB gany Juaidl dudee 315 LS (sl Bl

il O gaall &l (w09 .(Modhukar, 2003:67) <ledaiall




Yo

AdLasl Dl Il (§ gioead duwbio_pe JUasl Auwwg )i O Cus tduwbio_pé JUas! Ay - )
O Juopall o bl Lo cJbasdl Jd J) I (3 350 0 JLasdl slyall ) ggeall dandaly

(VYY) dnalio (5y3T Ay Hlasl day JLas)l Balels poiy

WJlaiVl U= L,wa M\Jﬁaﬁu dl 6.}53 L“SJJ\ ZJJ@J\J»&.&: EULwJJ\ Lgﬁ"'“”-” QAJL’;'.S}” -Y
Voot gob) - opSell Juasl (§ bogas dbasyl ALyl Ggie ploxadl pde by

(YA

OBlybl s sl BMally ¢ 381 slaaiwadl ;355 pueg el G Gl OlalsY) Y

(VLY € guaal) Jlas)l ddes

Ui duwsludl hylgall pluseiwl e JLasyl ddas L1yl (sl Ay ol sl Hd1g5 aue-£
& JUail Ohlgey glarwdly Bslyally ¢ plarall aSadlly HUSIy Gt 8ylge Jio (2,3

(T0:Y - 0 (D) . Jaall
Ol Ogalizy ol 3131 O dmd Cus JUaidl dudas BT ] (3 B -0
Cadgell WIS Jg> dalisee Olpuwiy Jlany wleldail §959S0 «ddlailly due bl balsdlg

-(Ober,2003:21) . JLail
(lllasally oalaadl 3 (b J] 55 s «JUasVl bl o A5 43 3929 pie -1
Qla3y Wips Wy Wl 4l d 1 ddlaidl @yl ol Ol @l dalise Jlas slacl

((Thill, 2005: 20) &y laxe &JUas! Sl lgshany (I Glasll 36 )31 o A b




Y1

G WL 3 sy didadl LylaYl bgiuadl J) LS 85151 ¢y0 dasyoll o ghandl dnisas -V
Lady (Wl § Dasas)l Ologlaall pan sladul o cidad @iy Ey Baslall OYLaTYI
LB dadsy duslon @ wludl siad Ologlaodl s 05SU5 ¢ Juiiundl S5 (3 Lgiasd B30
o)) 39lgadly H9alg BelaSIl bgiue 3d W@gud (Aeg ccwwghyll shol de dylaYl

(Iyo:y. .0
TV Y- Qbogx) b b ) JUasYl B gre Casinal oS

%A*;QéLk&““dbciﬂfd‘Jl&?v3qﬁ‘C4§§d‘399~aﬁdeﬁaﬁj:a¢¢u£&cbu%pa:y3i
Jaxd (@ 3,401 39,8 ] dole dasmy 0B gaall 0dd 39239 Luwse 1551 Lgad Cods g VLY

-4JaﬂalwybLﬂ&ﬂyjp@q@(SJAgggp@ibb;(ggP@&L>gg¢wihjegb§9l

JUasY! 3810 zaub gy ddou oalail S 399 e ] Luliol g 39 1daaataid lBgan Ll
el bV e dotas dpla¥l Isbll Jaze Las cobiatall 3 drasey)l Al Lglasg

A2l Bl ae ddlual § 0L (e 468 (3 Ban Y S|

degazmo Jf gy (g JuadVl ddeld (o uoed (2l O g2 iy duius 8 gae WG
ooy (109 ezl ol dedaiedl S5 sl 3,801 48 Jinmy S geizmall § g3 (21 Jolgall
ALY oadlisy dilaley dagd 940 (3 O Jlaod dorlysuinls dgadstiu (21 Al Jolgall
oo AS 3 S Blal e (slaizl LS 3929 paey (JUas)l wlgal 8:liSy LS pue J]

RGIPNESIN|




YV

Ol glaol!

Ol jally @8 adl) Olidell lgztiod @1 3yl gall el &l 531801y Laledl 3yl gell 36 Ua)
M 49 no Ologlaall Camuoly cloglaadl 535§ bl oda (3 oSUs lellacT (3 (whliglly
ey Jadasss (ye daliseall ldasdl sy l8 Sladall 3o dabiseall AaidVlg ldasll plial
O dl peram caadss Ologhaadl o 8 o> o Joladll Gl Juaddy Wl 3Ll
L8l 1985 Cammpa] ©laglaodl OF Y] Wl ghaolly cd3Ually Balodl (p ZUW Lol ilo gl
oS Y e Lo 9l duwge ST (3 dmlindl Hylgall Al piad 3] cdueddl oy o J9YI
oS hleuwl Wleglasdl dady . loglasdl e slaxedl 9o duwludl Gldaadl (o dodall loi

(V01 Y+ oY ) duandlidl inedl Gxdoed Seld oD g b anl Ml

Ly Wil bl e (Information Society) @leshaall gaizee O il (o dodadl 09
> B3l 3 g8all (§ bgade St 3 Vls(Industrial Society) (£luall geiaxall (o

Y)Y+ 0 3Wlgadl) (Information Age) Ol glanll nac aaalllda de 3ol ud &

Ol V] Gloglaally ¢d8lally cBoladl (2 W dwsludl Wlogiall OF J] pgran cads
ST @ Amsliwyl yylgall dl piad 3] cduodYl Gy 1o L9 LB 9.5 Compal Wloglasll
Sloglaadl e slexe¥l ot Al Sldeall oo dodall elol (S Y G 8Lido 91 A §o
s> dueand U] 8ol i) eld 1M g Lo funl Dol 1 San hledtieol ke glaadl Al g

(Y- YA




YA

o ghaodl duad]

o OhLAN 3SY dasdell dualsd! JKad (28 Oluwwiall (3 o) (S Y Wloghaall y9 0
A8 &l g lall dglge § wlabaiall ade datad lago bandiliul 1390 JSa3 Oleglandl OF

ATYY YL Y G ganall) AW bladl § loghandl dnadl Jloz] (Sasg Bl 8yt

db &y 4id=)l Competitive Advantage dwdlall 5xell 31825 (§ Gloglanll dclud -
(Intangible Assets) W dwgalall a2 noliall (0

daadlly aslogh jlns] (3 ddaally Bl plaYly Jasall Gudoni) dwlud)l bl Lg3] -
g 48,801 gedatl) bog b pdgis cdaliseadl dyylaYl

Ml S Lrye Ldyae Bucls WL -

Ionp (48555 o cbdioll SOLEN de s e Al se (3 Sloslasll deanl 85 LS -
dlelay Ol glaall pldsuial OF V) A8LYL Bl Gloglaall J3155 (Sde e hlyall oda

@31y Lgaudznig dolaiall land (§ deluy S el 391 13 hlyall 313 ] ($o5um

Oboglaal! yailas

JB (8 (S99 pge ol Oluwdall § Ale Lcgi pallas Ol Oleglae Yo Jgaxdl O]
S wailazg Gloglall da gis ploxadl 315 deyludiall Ol piielly Bapiad! dudlially ZUasl
Sl Cab gally pedkis ile ghaall yaSlas OF cpo dSTI (o o V1D 101 35Y BB I3 0455
Slaglaall jatliasg bg & Jied Hluedl § d555 Jolge Bus dpdmd Sy all 4d ds

(Y0 Y+ T Olguall) Bl




Ya
Lo 31y 365Y dglaall loglaall S 365 o3k e Sloghaall JWaiST ] st 929 1 gaddl -

351 Jl 8055 A8 &bl Ologlaald dlasdl (e Olaghanll gl dys J] o g9 tdouall -

Aibls w8

el Calizes po sl (9 Lgd) Jgao gl oSy (1 A8 dzys ) pdio 5209 :dBWI -

BSv-IY ;Lb}d\ w"b bb'vo Euués Uﬂ UT = QLO}L’.AJ‘ ua.:u.B L_JLQMbJJ‘ bl &R9

4o ilo glaall 4SS Ol sy s pstiuall Clla) Ologlandl dosdle ] aids :daddled -
ol £940 90

Com G e bl oo LW Oloshaall 1955 <39 ] s 929 famwliall ) -
Lo bLad sl o )8 33Y caliall gl (3 Wlogladll 4393

Sloglaalld (2504l (p0 AL ol glaall lgsd 0555 O ez (@) Azl J) pd 5209 Z9w0 9! -
Lo Bolaw! Caasay duaelall

oo AST 39 pasicns o AST plasid LSl e Slaglaall LB J) s 929 14595l -
3l ) Ll (5385 8)louall Gloglaald (il oo Sloglaall gl ] s g9 poeddl pue-
bl wlylyall

3 leld L36Glg il glaall plias (ye doxtinll loglandl dnpds J] pd 929 1puball &G -

bl bl z3ledl (3 duols Lgho Bolatl oSy 3> (5 S




228 JaS Slaglacdl 0da e Jpaml dgz O 131 tloglaadl (Je Jgsazl ds g U ggun -

Taz daal lgde Jgpaxll 4485 uualy Ol glaall 35
loghaoy lasMeg whluiiwl il lginzlieg Gloglas (A6 didos (o JLas)l dddas O
Sloglae ;355 o L Y ddlady 8:10S) dulea)l 0da ale3Y o5 (a9 cbBgall puiiy G (ol
dwludl Aads o)l O] dadlsily whlydll gual pll Ball (b Gloglaally . dias ailas wI3
13] g eldg Nl 3Y Wyl of oSy (&1 Sl e 1l dsvie 49,0 8ok Wloglaall
s dolol 555 Bgaud pre LiBgo oo Al Slaglas e Juazy OF (o Hha st (S
Bllgdl) Alad @hlyd 3l ilued dwleol Auwy Ologlandl 39559 Jglodl Hlasy

ATy .o

3yl byl a1

1oy Cibylydll dadleg pggde

B)YI 52929 B ptad o cndaid (81 8515] (3 sl olaall (po oyl 331 dkas pias
&Y ©IY Hgludl 08 O LS cladarall Byla] (3 hlall 31 ddas lghios (1 B T,las
Hymall pias oyl 3131 dedoc g cpllanll s (3 @hlall dst S dwhys IS oo @i ealais
LS slgu i policg BlaYl Cailby apaxr (3 Jilish LgisS delall ol wilblady Sse)
Sy dlshly odelgdy Joal @lad dodsd of dgaudoad doyMI Jakasddl oy gl cBluadl
M e oalaladl apaz Jaid LT LS g ymall 4yl ilagall (o Wt g @ginlByg cytlolal]

(\ YAY. Y 46).34.9‘9.)“) '4'3)\.)}” {o.@_?bsw




)

i3 Y @Y (g)loYl blacl) 481 gelly § yatiuuall lagall (po dnyladl il 31361 dudes daig
uu)l.dj Pg.ﬁ.).ﬂ‘ QBJTLSL‘?M ébj‘ g% L?QS .o\5_w 099 S ghumn QLC;‘ DA 09D ;D.byo ol.c

.(Harrison,1999:56) .4ilgiuus prez e

Ledlualy lgublyel gadmtd BlaYl Jilug (o gy Lollas o Lo g3 B pmi ()oYl Hlyall imss
L8l S9ill ey (SII 9o AN Ayl Adaadl Jlxe (3 Sy (SHIYI AN pgdy
el dl Olldly Olgzgl ko I g lall 0T LS dyyladl ddaal) cxaidUl Loledl J5luwgllg
GLIAY g & WS cdudeadl Al jlue 3 Zlagedl poing slasVl Jaay LS dusguusms
Ao s Eu $)IY1 pyell @ Wall Obgrundl ] 0ylduol uge dxway . Gsaxdl ooy
o Alaall 048 O LS (g9 cpahally ol Al a5 Uogll o Hyal1 o ol Hlol
Asoizme 3947 o= L A1 Y] gl T el Har OF 0l DL 058U Landais Tyl

(32 )29V (3 )

il e oo o s yg97ea (3 galel oy oSI98l 351 epalie Wlisyad cosaal UBg
Aia)l po @anially Cusliadl Joddl Lol 9l cdadgio of da3l Ao o of CaBg0 jolal
Jadl L3N I Jgao9l J51adl o Ao laall (3 39 clghadoxiy ol ghandl oz da drg ylaall
Ll Oldaso 5940 (@ cdigns duia) 878 IS gl 3amS dows 0I5 Aaliseall Sl 05859

(0TY - T cOlgdall) Ldadaial) dliadl 5yl golly dusyidlg A1

.39-3).19.0.” &‘J._J‘ Y d.Cjw oL O C&MJ‘ JJ.LJ‘ )L«b}’ L“S)b! dﬂas Jbii.” 5%\3

.(Schemerhorn,2004:73)




Y'Y

& dabisal) Jlad) 581 pamall das b (aBge (§ 3,0l dlady O s las e (oS> ol
dsnied Lpme laB g adg ddlises S5l oS day cpme ooy DLl Aas) 50 ol elge sl (o
34 0 (0 wlio oy 9T U Jeads ] (s @il 6T Jaadl diy 3 (Y- - Vi1 0lasS) Lyl

(VLYY £L) bl J5Iadl ope

2B g0 9l Afliwe dgalga) OhylyB (po dalaiell 3 O ganallg B3 oy Lo S whlyall 3Ll
e (Gl CaBgall of ASaall e Cdidlly dzg ol o Bgzmpall BlUaY) Gudi) e

.(Kaplan & Norton Y- - - :v4) .ailaw

Jso)l ooyis alall Goll) guass )l ASAa) @lpiiall 486 @iy Jolod Ol 3Ll

(VO Y.V o8 Jekodl el Badard lbisuly Oluo g Egﬂ\ o d=dl

dip el Ao 3 adl Jguo 9l et d= Jdl2,8lb uas 6J| Byl 9o 41,3l C)T@,‘a‘;g oo Los
Aaday LYl iy 8,Ssll ol Baggall Jglondl s iy pe J> il clldg e CaBga ol
d3,8)l Wlylgally euladdly Baslg Wlslally euddl e g ASiall oy Lgao (QSLS“\J\ Ologlaadl Je

(7€ 1999 (3H))

1AW Claandl (pe dolodl Colylydll sl Aol adig

OS) Lgilblidy 8ylsYl Caslss pues (3 As-laie dulac (g3l G cduylaYl dudaadl Hgmea L3l - )
(AL:Y..V

gdlualy lgsol, el Gaioet) BylaYl Jiliog oo dlawgg Loollas o 1o 318 1y ()oY 1yl pims -

S 52 1,1 0 LS o9 dinld a1 gl JsLasghls s 2l 5520 a3y 11 92 )5




Yy

Sl jluwe Lg Cl}j&)’\ (",9-5-’3 clasVi Jd LOS‘LWW )3&1 Jl Olwbendly C)prj\)jl.g

Olg bl 0980 Lagdass Tl paud Hlhall 31351 dudas OF WS cobalAY! s g0 4T LS o]
(A9:) A9V @ i) Anaizms 3942 o= U 4T Y] (W ginall daT ounls yuas OF
(Garthe, 2004:46) 3Y5 &)oY S gunald Gdg byl Caniual (e

Aagomall Ldlg claiineg §)IY) eudaitl) QLSS 3l I hlall (g (&l Al byl
sl sl whleiud! delsuzg cJ2Y) gl (gl OLAL WLl e Eol 1o et Cus
(el 500l ded (3 LNl (pe Sl I e 3131 @iy edadial) do3DUI AL

35 3] ¢ awgl BIY! Sy § I @ LIS eiy I Whhall by 1 ASESHI lylydl!
Joadl iy Juasyl wlgidg akelall (s BMallg baMall (g

JlasT I Lalaslly BluaY dazyig 3yl gall auighy Bhats @ hLall (pg sdduaad iyl
009 «259y)l Jasdl Colul Ll 3laiy (Suall Bawad Ll bl odn @iy 48,kie

Adaaadl! 8y1aY) of Lol 8yla¥1 jolais! cpe wlylyall

Qylal Syl | ailas

of b Y deld ddaall 0da 0555 (3> AyloYl Oldaall 0l o piad Chlall 31 ddes O
0d2 (109 (5,3 Lyl Wldasdl o L pe e Winad (ailase (Ashram,2005:116) :ewi
gl asbasdl

QW Bl o wiSUl iz J 991 Ayl (3D 2SaS5 9o 1)1 Slils 1ddde dulas -




\§3

LS cinn CiB g0 ol Ui (o gaasey (nre B Galied) diwwy V) 50 Lo 1,801 0] 148308 dekes-
Aldoxd ] ikl (g (e B3u L) OF 3] ¢cppdadl Joad dajdle Ao (p oyl 3131 O
dog a0l S5l o b Abplaall e pgas whl,all 351 dddas OF Gl (aas 1yl dekes-
Qg (o nliadl ol sl ] duad 1)1 dsie plod

lilbdlateg ,alb daxell dindby LY sulaey Budae dddeall OF (qug Bldae dudos
W9 dadly SN (3 HLaN y9oma @ )l ol Lgiluodles

)l e B o0 elgm Ll Cilodl Jady3 Syl aN 31! ddee of gae :duilud] dekes -
LA cpSliall of

Dbl dswied 09S5 OF Gy el Juditanal) (3 b 5,801 351 BT O (6 sddaine dudos -

daludl Ol L6
04 ond 03 dushlll Wble 3o 29 (©IY JUas)l Egbge (§ o e Wl A
(e gee Jl oluhll
QoY CYLAIYL dilaiadl Ciluwlyld! £ J oY1 ds gazmall
s yad| Clualyl!

Glypde 3 gall Glsball s 1Y Juasdl blail 3 Olgias dwbs (1237 ceut) 5>
Ll gldeg pwsldall Gytel Bl dyloyl Gluleoll ddeld dams e eadailly 4ol

Ll dolydl Lge 51,31 lypuds of I dwhddl cliogs 489 coles dladlors (§ duogSodll




Yo

laaiy cdeladl JLasdl asi Al e (2 gl Wbl s Busludl (lsYl Juasyl
Lasig cacball (5P Juasdl Jasds ¢ 8891 (§laYl JLaidl Jasdg ccnalasil (3 (oY1 Juas)l
Syahal Laball DylaYl luylaadl ddeld domys OF dushyall yglsT LS e Jaslgdl lo¥! JLas)l
L dsbas>] Yo W13 (39,9 3929 dwlydl Cows WS cddle Ci duwlyll due uyldedl Cilpadag
o)l Glpdey il Lyl Clplaadl ddeld doys o (@ >= 0.05) AV Sgiune
ollal g (&)Yl JuaiVl baed paied G325 JuasVly ()l eadaidl @Ylxe (§ dagSod!

gyl

e 0519 Ll uylall §0e ) (ISP JLail Jaad Olginy Aty (1437 dall) o8 LS
L dulml ABMe 57y dwhll @ Cup 8y Oslne Aablre § cpalaa)l o @gBe
&0 duanidl 0gBdley ppdell U I8P JuasYl blasl gw (@ >= 0.05) AYs Sy
e@h3 elaiy dueit) (ol (§aed dwydi graly yolaiy et dwhlll Cupgly cpakanl!
el 2o )Y JLasyl Lg

SN JLaiyl Whlge o A8l lgie duwlyds ¢(1299¢ lsydg ag9ls) o>l cwldy
3 V9t iuall bl LS slinYl Oleds @uds (§ dideldy dias Olgiww dueg dudzg ddopel!
d5lax] Y5 93 Ubld)l el Of duwhll g5 @by cdrndilgdl 45091 dSlanll Olas yo)lde
Aolin Yl Sladsdl @dds (§ digdeldy dioyell S JUasV blge o

@ iyl Olodsl @uds § dideld e dinyell B3 Olgiw sl Wbas] JIs i dzg S

Aol Glodsdl @uuds (3 digdeld e diiyall iz paied 13T 8l yelas o o>




Al

pladl gladll § (ylaY! JLasdl dudos ddeld (S gituns Lilgie Ay plB Uad (12996 Lglsd) Lol
g3 OF .y] dladlona (§ duogSoll JSlgll § &bl caslbgll el Hlas dgrg oo 300
Ssiun 550 dyyl Aadlone (§ dungSoull J3lsull (3 4l Yl aslsgll Jelas wlalail e Byl
plas § AUl asbasll H3lg5 e e Byadll g e WLl (1Y JLas)l ddes dleld
Juai¥l by Hlasl dSHlielly pladdl ccwliadl cudgill (ddlasdl) wldl Juasdl
pUS AAeld (yo doxd B gne 3929 )l (po L (30 s gazme ] dushyll o - (Auslial
3950 979 e w2yall B gandl ganly dyyl dadloxe (3 dnegSl 519l (§ WLl L)l
Josell el (uisdl) e ($3a3 (SIaY) JLas)l pllas ddeld (Suw 9o dblax] Vs I
dl 325 ©IY1 JLasl plas ddeld (Sde 9o Ablax] AYs I3 (§9,8 3929 Sy (ol

Aol By (£l ol (S giunall pacio

SIY Iyl ddeld § ddaalll e S5l 3T Olgias duslys shal (Y- - Y ¢eisdl 93l ) o8
Lsba>] AYs I3 B8 3929 ] dwbhill Cliogis oI 3 Oled clg) @ &Sl whlsW
Yo I3 BMe 2929 e Awhll caaS S (oYl Juas)l ddeldg cdudaalll pe Jlodl o
dado BLaNl Jaed) danizs Adandl Wilpisally )Y JUasY! ddela) Sgmall sl o
Wla>] dls 88Me 5929 Ll duuhull o S o(@aai)) @i ¢ o o)l parasadl] Sl glasll
(O8ly Oleplly ¢ Wl patlly ¢ Dgually ¢ OByl ¢ pelaall ) (pg dudadlll pe J5ll sladt oo
28 Bl soliay cpladl 8ol plaial 83b3 dwhdll Cuogly ¢ @Y JLasVl ddeldy
P9 « IV JLail ddeld g gy d8De 3929 dwhldl iy (JI poliall Aoy cdudailll

O8Il Oledly 8 4aillg ¢ yglaall :L";‘}ﬁ‘ e




YV

@ Sl LYl Ologlaall plad Lol 9385 8392 3T Olghay duslys (Y- ¥ cdiglyball) (5,21
CdAp Eu (Aol LaLaidY) dudall dilaie dals (§ cillall 351 ddely £y gLl
claludl 04 (§ dedsviunsdl oYl il ghaall plas L g) 9SG 8392 ably e Byl ] Ay
LS i gomall (S (£ 1o))  gludl (S giaanng DD S| ddas dudeld (S giume dpuxlg
dl Al cdiogiy ozl s ()l doladl e Adlaaall Jolgall 1 dusss )

T S

@ Al LYl Gloglaall pllad Lz ol 9SS 8392 3l bgmenndl L] Sgians O] .
2 gludl (S giued deanddl Jloull ldSy lais o O duo sl oslasdY! duaall dalaie dalu
oDl 351 ddeas Adeld (Sgimay (£

Lol HgaYl) AS)dall Ayl loghanll allas Lol 1SS B39 piie Sl [T 3929 .Y
A (£l okl 3 Gloglasll aibas dablaill (du STl dlaiwdl daloae)l
Bagzr sike 3l 3l 592y Aol LaladYl dda)l dikie dale (3 gl
dalaie dlalu § DA 351 ddlas ddeld (§ Syl dylaYl cologlaoll pllas Lr gl 1S5
Ohguad o Wlbax>] Vo Wy ©lgy8 3g=9 (sl Aol LabaidYl ddall
Jo5all Bl Wilgiw saall puiadl Clpaiad G325 (gl Dol <] (b goennll
(ol

WS &Lbﬂ Lg ‘aLw.e;)H slwd)y (o L"i)b}” Juasyl uL‘Bja.A Ol g dwlpp V.- ¢ cwle sz.?-b

) ! eyl deple sl sy CogSUl Ags (§ iy (frsbad] palaild dalad! Lisgll




YA

elwd) oo bgllacdl Jlaiyl Gldes Calizes sly=Y Aoyl 85021 (an Jl WS Hass) e
3 gueS Ay el Jayy oo LY
slud) on QoA sty i BN plasuil Jie JLasY! JSlug (3 8) glato ola 4819543 @
LYl
Ao Olgzdly LS o JLaiYl lgid Cano @
43891 CYLasYl Clue e dalglly sacball e¥Lai! e WS 3 JbasYlskas! o
ladYl eludy o
Carsz oo pludYl el sl W13 JLaidY! ) 605 duwSelly 43)9)l JasYI 84S o
o Jrolgd!
S adaalll pe Jiluylly JUasVl Whlge 13195 e Olgiay b (Y- 0) a3l 55T WS
3 53Ty ccnengdyedl 515 dgzmg o OIN G £,SUl Aadloe § Ao gSoxl 832V 3810 (3 slund )
ddaalll a8 il solie g JLasdl ehlge OF e dwhll cliogig G)laYl Juasdl ddeld e
VI 45,001 8,801 8ylge ity Ayl dixe 31,81 (SW) Aaw gie dys 8,8 gio S dmatizeo
Ca S 0,893 d2)d > o J 91 Al § OB paie sl LS Laydlg3 dps s (0
28 Jiluol polies Juasyl @hlgs 13155 o Lbas] Al dBdle 5929 duhyl
lardlg sl (350 Ll JUasyl whlge AST S8 G oY Jlasdl ddeldg dudaalll
B ailly yeladlly ooyl solics

dudaalll ae S5l s udadl JLasyl @llge 18165 (ko Ol g Aoy (Y- - T ebbdll) $y219

glad § cpboladl slog )l Clalasil e Ao Ay (29 I Jlaidl ddels e o3




Ya

Rl G dre ] Cdud G L panglyell 5 dgzg oo A0V Azl leluall
26 Jolsdl Shlges (il 5ylgn ploradl Blga LS Blge) Laedadl UVl s
Sl sldy SV (8l ccguall ¢ selaall (O8I cOloyll ccld padll) duaalll & S5,
($IY Jlaidl ddels e I3 3Ty gl Hlas dgzg oo &SI Ayl

Aganl o gl e J) Ll o gig

oo Bgmmdl O8N slugyll s adaalll pe Sl blgey it JUasVl whylge of -
Axdlyn dor)dag By8l gie I (a9l pall S5 dgg

3 rgiyall LI dgzry o Bymeaedl B § slugl S (S JLasYl ddels o -
Andipe dmydsg (glomal S 8,850

2 Jluly Ladadl Juasdl whlge 52195 Sde o Aslax] AYs 93 lage T3l elila of -

SV JuasYl deld cpg cdudaall

sdaiY Sllyl

Ologlaall Jaldy JLaiVl ddae ddeld Olgiay dulys ¢ly>b ( Engkavanish, 1999 ) ol
3 ¢ o) ol Gluie § Sloglasd! Jolds Juasyl dddes ddels Julo J) caddn
2979 dares Ao ) Bl o lusngall 5l O bl bty Wl (§ bmans 495
gl uBy Wlagall clgi] JoT (30 d0yaally Wloglaolly Lluall o gSHLash nab gag o lodsll
a2l Sl §ally Bdalaid] Ol goll o Sloglaadl Joliy Juasyl oy dlaall duslyl!

L &puodl Ol gall § loghandly JUasVl Of J] duhdll cidio g3 489 il




Lind Ao §ally Olagall duegd OF LS cdd 51,391 Loyg £9 amll plowd e dulam] @l
donlune OF Lyl ST U39 dlgrlysoil oi 3 ilaglaally Juasl 48 e SVl dmyally
Wi 4] (6352 Lo Laaid] ol §odlg Aol ol §all ( Calisnd @l glanlly JLas)!

AodSuiuoll Wlo glaally YLty duwgall 8)l0] (3

Al ol cdud 189 (Y JuaiVl Whlge dual Olgias dwlys ( Miller, 2000) &y
SIY JUaidl Whlge dwad Gloghaall gl pustuny Gpies £ ge Hhs] J) Byadl J]
W) 2l ey O LU ¢y de gazme J] Ayl Cilio 5 089 0gS3] (3 MY e 939 K001 3
Tlrn Islelany ) Lotz @1 SIaY1 Jbaidl hlge ] Ogyiits laghaall odai (il ge O
2955 e dedl AST JLaidl ©blge 9 pllaidl Hshi ddae UM 1o cppelly el g
b ge (o 8BS 0N Jlag Sleglasdl olad luge § oplolad) Al duadl @lylgal!
Hlay  JuasY Shlge 39 dubSlly dugaadl CYLAIY! § medstinslly Sloglaall el

Uiyl Ohlges dubSUly drghadl VLAY § cppaally cnils gall o B8 oSl

Q8 Onoriell sLbY) ddya0 (Sued (S s Olgims dshs (Mohsen et al, 2005) 5,1 WS
Olpl @ bbbl d8pan (S dpusd ] bl g ¢« Juail Whlges Ol (3 Ol adul!
boxs Bt Commel panyelly cadall (o &39)l d8Mally dBlusall 39S elldg (Jlasdl ellges
(o) dodiall dovall Oledsdl Ggiwn 58 (92500l Loy dmys B3l Al dle )l 05 (3
dpya st OB Auhdll dye S JLaidl Whlge H3lg5 Az Of ] Al cliogi wady
by 485 Of (e dwhll caaS WS JLasyl ellges 839dms d8yme @gud bbbl Olg clogas

BB WY1 A8 (e AST S ageld JUasdl @illge 43191 35Sl




&y

Ll Ololaxadl 1 Jlaidl whlge Ol dubys sl>b ( Tongue, et.al: 2005) pBy
& ool plasid T e Cayatll ] duhll caduag (dSopedl Busmindl LYl (3 (9250l
dadlunsg cdsall Gloasdl e (9250)l (92 dyd e Jlai)l wylge) allasll d>ly>g b
w2yl g Juolgdl LS e qupS el (3 sl ] @5 Coo ¢ sladdl Guds (3 lld
3,4l ogiloleinly pged plimly 48 Aolasdl ot (I &Il pgilolazal Blelyeg
Lyl ol gadinall (9250l (30 (%Y 2) OF dushyddl iy W85« dl) 331 dudes (3 @gSL21
Blgn Jloxe (3 6 (925019 LY ey JUaiVI (3 Bgxadl Olg «JLaiVl (3 sl clol e g2l

oyl pe Caall diany A B glly dule iy gl

JLasl whlge plasenl de Clall Lg Orkeladl U8 Aol joglas 89 may dwlydl Cuo9l
Jg> 3lge de cdall (s Jusiin OF e 518019 (9250b og)lail LSl ddaalll e g dudaalll

Juaiyl elylge

43,2V Alaaly 3L3Y u Juas! el Olgias dulys <ly>b ( Yamaguchi, 2005) plé LS
op JLasyl WSS e BNl e aaS)l ] duwhadl cdaeg oL (3 cpkelall 851591 3
OBSHI (o Tuzy 0L (§ calalal) o g1 il Bg,l9 dsly=Yl Allaall 51,831
Ulaal) 0gShol Sk polat) ddelay galdsuinl o Sowdl (30 31,391 g JUaidl (3 pusiad (&)
Jl bl 85 eylaly (b gl Hhanwdl duuill e WSTWI pae Soiuwe Julasy 481,2Y)
@ @b gll Dhanadl e ST pues sL3YI o JUaYl OELSS o 8l e 3929 pde
y9us I &2y dlaally JLaddl OGS ¢ Brile ABe 929 (e duwhll CliS p>

oplelall G (pubo gl 80 Syt (§ 5355




¢y

due gil (109539 SIY! JLaVl Whylge Olgim dulys <ly>b(Veronica & Tom: 2006) B LS
Gy gl WIS (oliel gubiacdl polsadl dovall dley)l Jlxe 3 okelall 4031
oo Al 1 655 cndyball o Juasdl Caass O duhll s G cBaoiedl el (3 oy
Gle ) Glods @ity ra3lal 8lalaeg dslgdas B paill J] (9o 5all adibg il aluaily el
el i dpoesall dole Il 2o LS e Bl (©18Y1 JUasYl ilylgs Jlaail 06 1 . duosall
e Copilly Juasl daudog o5 OF duslydl g5 <yglsl U89 . digall 5 dunyland lagag Lou
a1y BN dadog Aol kel § alolall ohad e @31y 3G bl 53193 3N (£l

gl IS (2ol cbasll eglasys (I

doylaYl Cilyly b ddkaiadl bl 1451 de gzl

: dw yadl laly !

Bl @ Ayladl Chlall 35l § el Al gilgie duhy (149E (lxuall) ol
& bl dSHlis e (e CaaSUl ] cdue 01§ dxsluall dabiseall Aokl denlinel!
Gk o @ldg LYl ChLall pue § s deliuall dalisall doladl dadlnedl 2!
45331 Ul Blsas 4840 1 ps Ol 1ia § dele 84S OB o)l 3 oalelall 1ol e
489 a9 Coawdl Bilbas dS549 403y Cilawsdll arlie AS g duyall uligdl &g

S plasciul yghay @dg ¢dSHlaad) Lokl Cllul e dS)Liadl Hlaidl gl gl
Bl 993 @2 )l pue (3 dSHlis cpbolall s ST Oy cdlomall 1 (§ dpusd! LSl

o2)ylas] jglas (U Ogals gall @3 pludVl elus§y Ci Al (de ogals (AST Wlgius ) +) dbglall

48)Line bl J3T (S SBYI O xe9 B39 Lod gl o duadiadl D ol Aoed B (Y'+)




¢y

Q@ S)lial ddas 45 (I WM jul Of J] dwhydll c@ss aas liSs .ol aue @

A e (2 Bgmeall OB (3 daclazd! AN giso

B gompall 881 (3 BIWI laglarlly (198l D909 coguunglyo L] (3 sl I duky Cand
Cdgll 3oy Aoyl Wloglaall duS adiy «ohhdll pue (§ dnaell Cdldl 35S pucy

9§ yedl (S B sl addg (dS)lawl) Zladl

Ll 31 e doylaYl e glaell dadaily e glaadl 3T Olgias duolys (Y« ¥ eJgudl) 8529
By g 0o adsny (&)l hylyd)l ddeld (Sue Ay J) Cdud G 03I 3 VLTI gl 3
dylsYl Oleglaoll elai lgiby loglaall @By R 3 WYL glad (3 Ll

13 gl ) Ayl o gy cpUadll 1a (3 dodiviual

glad 3 Ll 531 Gpade Byl ye Bdsiall )l ddels e 83500l Jalgall el O
G Jhe G hlall oda ddeld) Al lnwal o gl oS 031§ @Il
LB,y pele LNl 331 AT (I el e &l LlaYl loghaall @l cloglanll)
o oy AaMadl la glandl 48165 3 bl clat S ¢ (o glaall Lirg) iS5 9 cclo glaall e
de abul 5T 03I § OYLaYI gk (§ Wall ByaYl § whl,all 3L ddeal By (Sl
dodsciunall Sloglaall jduas g2 hLall ddeld e 35 maic @al Oly ccolylall oda ddeld
pgloglae ] A8Ls] (gladll 1o § LWl )Yl Srade OF o G a1 351 dddes 3
pabld Adeld (o din las dgamylsg AS 801 U215 e Slaglae (e Ogdainy @@ cduaseil)
ool e ipal) dplsY Olaghaall @l 0L bl gl S sl gimscal ks ellss

ddle ddeld I3 whld S Jgudy delud R S OYLasY| glad S dodSwiua]| JSH




£¢

2995 Ll dscie) 8839 A3y 00 Slaglas pdg39 eudd :lgad] oliall (e de gazes IS (0
S oliall 53 ] 2Ll cssliall B3I (3 A 5 iy SLSL ey os sl

Ohlyall ods 839> 285y o os dS 3l 5Ly 2o A3l

Byl 8 dploYl hlyall 351 § cnkeladl d8)Like (Sko Ol gins dunyd (Y- + ¥ 655248 90) (5519
G Ole JI dwhdl 0dd cdudy cdwdlgll 4o, dASlaall (§ Cgindl pal3] (§ duesSl
a8 line il Olog ccublyall ol daubs (e Byailly dyylaYl colylyall 3l (§ nkoladl 4S) Line

:L':;S’S&mbudl B SN 1) (81 (§ dylaYl elylyall S| S Onbola]!

gl 03] § dyla¥l hlLa Sl § &)Ll (po Aaswgin ded 3929 )

Lerdliwdl Ohlall § Add 055 oo OhlA) Al e il § il LY
A3yl OhlLAN (§ dadyeg LSS ODLAN (§ dawgiog

CSE (@) & gSodl U2 (§ Ity Codlad)l BT (o ddnall (21,3 53991 Cogluadll) Y

Szl Dl ae 1i (3a0lg cEdl Ui

AyloYl eyl 3l ddeld e Ol glanll asbas (5T Olgias dwhs (Y- 1 :0l9dall) $y=To
de Ologladl pasbas 31 e Byadl ] duhall sda cdun 459 dolall Gluwgall 3
3979 Sk e Byl ] cdua LS dia) Il dalall oluwngoll (3 dyylaYl ol 313l dudeld
duasidl Olpaiell G55 Lyl whlall 351 ddeld e cologlaadl paslas 5Y 9,2
Ayl s Tasly o(duadall sl o o)l 3500l ¢ alall Jgall ¢ ol ¢ puicall) duieds gl
paly Wloglaall e Jgpaxdl 3 WLl G axlgs @) Olsadll ol de Byasll ]

140V L) dushyll oyl U89 g=dla) diSandl ol B




¢o

3 OhLAN 3551 el g Slaglaall (ailas (b 4dlas] WY wls Bl s -

A1 daladl slse §o))

Loladl luwgoll (3 AylaYl il 351 Aded e Ologlasdl jasbas Y §9,8 dz g Y -
(b gll 3S5ally (plall Jogally (udzell (5325 &50)3)

L3I delal Gluwall (3 Aoyl hhall ddelb e Ologlasll pasbas 3Y G99 Sl -
el 8219 yoal) (5525

b Lyl e kel L o Bseiall dyylodl @by, all s -

@ WYl whhall 33l ddes @ Wyily Wloglandl Olgias dwhs (Y- 1) colabudl) 21
loglaall el pluscil (Sde Ol J] dwhll 0da g dxied! L) sgazll § S cplod
Ologlaall @las pldstinly Gadad (o dod (@ OB gaadl iy ccbligh ¢pslos (§ &I dylay!
Wy355 (Sehe Cu o hligdl (29195 3 Lidl Yylsall Wloglan) Sl 815l Wiy L33

Y6 ) s ol a)l 31l dddan) jasbasdl o de gazes

Sloglaall @las plasciwl Ggiume FlASH19 AV Oiloglaall @lad plisvuwl Sgiume yolasd| -

Agad|
&1 Al sl cpglall (3 W dousciuall &l 3l gl iloghas i 493 bgituns M -

436 & Dloall Gguns loghandl Bgun OF Y] Sl Aaswgia @il gl loghasg 4 g3l




e

paslasiuly Wall Lyl lblall adbgll Ssiwall o Wbax] Als Lyl dBMle 352 -
Ll 331 ddes (3 &l Ylgall loglas]
Ologhaol) e galdseiwly Wall Iyl Colalddl 8 s il g o Wilas] Als L33, d8Me S g9 -
s gall dods slgi] whlyd 351 Adas (§ 45531
3l Adels fe loglaall Lirgl iS5 plasciud 3T Olgins duwhyd (Y- -V (puad 51) (521
Gyanll ] duhadl odd cdang .00l @ Aslsll wleluyall e duudal dulys )lsYl wobyl,3l!
139 cdsad Al OB § AylaYl byl ddelb e Ologhaall Lrgl 93T plasuinl (3T e
o2l 589 (dinyI Dgall Wl Loty ¢ Jawglly dldall N &ylaY Sbgiuuall e 538
P @LMJ\
GluaYl 383§ desludl ] L9 OEE 3 ©loglaodl Ll giSS plasaind ol )
AESIES W]
bl 331§ de mudl Gadoxd J] 9l OB (3 Ol glaodl Ll ¢35 plasil sol- .Y
AylaYl
3 el oo cObmaplly Olwlodl plaso 848 duwal Jaad 45391 L9l w5 Y
A bl 3l Adeld aueus
ShlLa) 351 Aoy Olo ghandl Lz g ¢S5 pluseinnl (r &dbas] Vs I3 &8s dzg3 .8
A sl OB (§ dylsYl
2ol g S Aol olo glaall Lz ) 9SG @lad alusein] uyled &3y L9 & ¢ .0

oylo¥! blyall Adeld 3uioed § S S g oo




v

1Ll Olehl! e &) dulyud! jnes b
liale B iy ¢(laily slally admilly LUST) JLasl whlge (3 dwhdl ods cds Uil -
A gasdly Boamall Bl canlioll Cudoill )i p pallass Ologlasy Gl wdg e

(ke Jguazl dggus zonglly

Aol Lipgll G Aol oyl Aded de dnylodl VL3V 3T d8yma ] duohyddl 00 Cnes -
Lasd cyboladl oy dige IS o cdlawgirally rinall coladel)

de oYl VLYl 3T e Gyal) Ao duloo)! Ol glud) dw)ull oda sl -

e giallg § piuall ladel) deladl diggll G dyladl eyl dudeld




EA

EJEN Jpadll
(el Yly &) duslyull degie

dolall Ling)l (§ Aeld dylo] hylyd Bais (§ Ayl YL 90 (oal | dwhdll ods cdun
dlgitise g dgrnizmag cduhy | duzmgino zuud 5 @iduw uadll ldn §9 . dlawgially §puall o ladel
gty olie] @3 (@I dwhdl Bloly cdahdll die Hlasl Ly @ @l Wlshadl Cauoy o

Al openaiy Jbasl Judotll Codluly cdwhddl lslyly cduhall @l pite




£q

& - ." > !.
o aSlly bl Jdsis iy cdalyll elpiial Jdally (fuosll mgiell plusciwl o
Codeiuwl § ¢dd el duwly ! COluaY diadded el g cduwlydl Ol picie (o do3la)) B dauds

(ULl pazd Ay OLLLwWYI

danly | o
i giellg 8eiall iladall dolall Lipgdl 3 oYl colall gpez (o Lkl gaizs 0555

M.}\).QT 22998 o (V) 02 gl cwijy YA Y YY) QL easae Wy

Agde Oseje I ‘wa (289 dulyl!

% JdlexYl &) 0953 gladll #
VY, 00 Y- Yo pokdly adasall glad \
YV, ¢ \o Yo Jleedl 8ab) ¢Uad Y
YY,YY A- Y. 0. Jrolgill glad Y
VWV, e¢ v vy Y. &S| )l oS plad ¢
V9,¢¢ V. Y. & aSlinad) Oilousd| glad 0
Vée,8¢ oY \o YV Oladell Olods gUad 1
oo e VEY Y\V Jladl

eY - YY/E/\ tdlawgiallg 8 piuall ladal) dolall dipgll llas]




dalydl dis

Wy dawgially 8 suall Oladel) delall disgl) 3 oY peladl auaz (o Aol R

Ayl gatizzen (39S digadd ol asell O glas pldsuiad @3 43 (5T dalb gag lals g Y1+ @ooUs

90 LS duhull geizme 31,31 aig3 @39 lgke (1Y0) dfuely Blitul (Y1-) ajg8 o3 G [nino

. 5 .
(Y) ool Jgu=dl (§ oo

“... ”
% LS asall
Y 09 353

izl
oy " &l :
0-,8 a\s LwY.-Y.
v,y £9q & YA-Y)

|
AMA X T £9-5 - o)
),1 Y ASTs diwo
Va,Y Y¢ J31 9l dale g3
TV, Y aaizme pgld
: PRI FE N

YA L EA BT ¢ S
A 1 We wlwhs
VAL Y Olginw Yo S8
4,1 YV Olgiws yo J37-Y 5l ol
YV, Y Y¢ Olgiaw V oy SO 0040 : >
YEA ) ASB Ol -V
). \Yo Eoazmall




0)

sty Bl
Ol (e B! €655 e cda)WI bl gz (o550 Dliusl crasaiy Ell o6
1)) 3okl
(B3 Olgiung (pdadl J25ally yoally (udzdl) dedlie gasdll Jolgall (pasial i9Y! s520l -
1A Y el e dejge (8528 (10) caily () DLl Olya8 (panialy 13U £5)l
1o 0959 dnylaYl VLAYl bl t oYl Jlxal! -
(V=) opo dlcwed B £521 lda yeuaig Baclall YLasYI *
(V=€) oo Aoed B e52)l 1A peudy tilaslgdl YLa3YI *
(A=V) cpo Aol B e520l 1dd ey 48N YUY *
10 09509 Ayl S Sl 1 3WI Jlaxall -
(VY- 1) oo Aol BN s32edl 10 pauialy gl dnylodl YLasY! Jilug *
(V0-VY) cpo el &85 e52dl 1 (pauady iogaid] doylol VU3V Jlug *
(OVANT) oo Aicaod BB £52)1 10 pauaiy 859 ATV doylaYl VL3 Jilug *
(bai)lg Belyallg codmlly «USIN) &yl VLYl whlge :EJWI Jlxall -

YY) o0 Aol Aoyl Jloeall 04 (pasais




oy

Jyaxdl dgguwg zgpglly cddgaidly Bully ccwwlinll Cudgill) Ologlaall jallas -¢

TV = YY) oo Al des Jlxadl 14 peunaig 1(lgale

Q)oY Ghlall jasbas 1 el Jlxall -0

(V=YY ) ol gen il 1 craualg ]y a)) dadis dggun *

(FO-TY) cpo Al A5 55201 1 cponiy cysnall oy 5yl Jgud *

29 Ll BULI IV goll cbldl o e i Slatel @3 Udd Ayl Zzigeil e Tolais]
Gdele @ Al Olu)udl $liSy (@Ml O3 oSl (3 83)lgdl dwlyll bl daxlyo
Wolais! @3 (&1 4991 bl (RS ULl e 31 E ol Lol cdunhyddl ol pitio dypdoxs (§ Sl
G693 o AeSme Al UM (o Ayl Silpicie o) BLiwdl (pg duwhall BloT sluey
Ayl o gas dilaiall duil duyall Gluhilly Oleddl dazlie Cud Eus (obaisdl
e Cyailly )l 3y dyladl YL @lasedl gl HbYI slue] (§ Lgre Bolaiwd
LS, dlaYl @)l 3Lly dylaYl YLaYL euds (3 dedsctual! Gunlially @l i5ell oo
dlydg ¢ (1227 ) dwlyd Oluhydl 0dd (pe9 cduwlyudl Bliuwl slde] 3 lgie Balaiwdl cwd
a.wb.)j (Y .. a‘L‘S‘.'C).J‘) 2\.‘»\).33 c(Y 3 cJ.:!LC) 2\.‘»533 c(Y LI 4).0.«»3") a.wb.bj c( yaan 4,1.)\.!).“)

.(Miller, 2000) 4wlyo9 ¢<(Veronica & Tom: 2006) 4wl>9 <(Yamaguchi:2005)




oy

Jddl | wlide

Jacly duhall B1aT )88 g e dipall Obla] g=s § gwlesd) gyl e sbaedl @
(Likert Scale) :pwlesdl &yS (wlide (Je didws zydie ()9 Bliwdl ©lyad (40 5,58 S
DYy colas (£) d5b " 33150 " BlaYly Wlays (0) " Taxr 33150 " LLEYI IST Com
56" Tl (38190 2" Dl s (V) J5G " 38l90 2" DP9 clays (V) d56 "ploxa”

13V (389 pacndidd] @39 lid &M ] (gwlasedl uliiall pucndis (o3 WS .Bulg d>)o
(1,39 -1) doYl dxall 1 p lid al puasd) S5l odgly (S puaz Bl § dzs
Slgiuadl 3de e OEaN sue oundd 02d .(0-€) daglyl (¥,29 - ¥) &IWI (Y,349 - Y) &ol)
Z9l3 138 (Y, YY=),7Y +1) dolus dadaasg VYT = €Y dondiidl 05550 collan gial) d591)1
Zols Blg 7,10 = LYY 41T Lassis Gl 0550 (Y,77-)) on @lusd! Jawgiall

Lawgio Ggiumadl 0550 1,17 - Y,YE) o @lus)) aw gitall
1O gianll s gy (V) dgdadly ¢ (0 - ¥,1V) o 06 '13) Ll

(¥) Jou>
dusly ! (§ puseicual G Hlumod!

Ao (S giumnn I sl
FRRTH I VYY), e
FUEH I ¥, 1705V, e

adle I 0, +-Y, 1V ¢y




0¢

Blavl el

Go (o JST dakizeall duslyll 5l Cornobache Alpha)) Wl #lig,S Jolas Glus @3
i 08 o 13] Aguio pall 95 Cu el opo el Gl ¢ il Lol lgiduog gilS
Sl Wl FligyS wlolas @8 cxm (1) Jodlly (&SLudYl polald %71+ (Solud of (e ST

LI

Wi Jolao ilyaa)l sds Jleal
VV,Y q OYLasYl bolasl
VY. ). &)oYl JuasVl Sy
VV,Y ¢ LyloYl JbasVl wlylge
Va,A 0 Ologlandl (ailas
AET v QoY ©hlall jasbas
AET Yo SSSBIY

dodl e ST O Bl @lya8 e Obliwd Wi Jolas dagd oF (¥) Jod> e Cu

Ayl od (o1,eY Jguto 989 (%7 ) Ll Jolae) Jguioll




00

Gyl ol i

Ugguy digyall chlgall ¢ Blwgll cbbla¥l) dladl wYLaYl ddeld 1 Jiiumall piiol!

(lede Jgraxl!
(3299 cdd goidly Bllg Cenlindl Cud gil) Dloglandl (aSlas- lawgll el

JB e dgdy 0duass dggwy dll A cudgs oYl whall ddeld tall ardiol

A ]|

3ba>Y Judoeil] L

Lotz pglall LsLasyl dajl dumey Caodiiinl Wilas! duwhll by Julod
LYl wuesel M 09 «(Statistical Package for Social Sciences) (SPSS)
459 duddilly A5lasl

OLYI ddlias 42y (wld Bag ¢ Cornobache Alpha) Wi #Lig,S wlall Jolss - )
Obdw a8 e

Bug dlaal OBVl llawgially Al Caupy Bug (digiall Cuddly @ily,SI -Y

Ayl dsewl oy gadl 3,81 Obls] Glalsl e Caasd)
Bu>lgll L) (T-test) (T) Hlos! -Y

A8 al daardog 68 ulid (3] Jarund! BUyYI puiians el jlamsdlg U3y Jolas -£

Lagin 8T A8l LS (51,8Y pusuind Jawnd! HlasuYl Lol ¢ oy piin oy
A L PLhEY P - o oL




01
Auhdl Ol psie o Ml Lrgiao (po (38l (F) Hlos - 0

Olpaiall § BV (sde (ulid g One-Way ANOVA)) a3 epladl Jukoxs jlas -1

Ahyl (3 SV Y Old Al Ol piiell dpdig

dunly ! Cslely]

1A Glely2YU Wl B duhy il GBlaal §ad)

Ayl Eaub 903 dlall OI3 Wbyl Sl daz e -)

SV Akl e 838 gi0dl olushydl e gMLYIg dualladl biled) delgd ) 85ga1-Y

Aslas plseiwl LS opo ST @59 A3 UL pazd Bodaie Y lray diliiusl pghas -V
K FRTTY

Jolid! ozl gl pluseinl @3 a5l Eoym (alawly dwhdll dge e Dliwdl ajs -¢

(VY0) s Lpio oolajial @3 Lo ST cdiliiaal (Y1+) a8 @39 Ldo dushyll paizme (198 dipal]
(VY0) Jledl &l @an> gy g syl aaions Egamme (o %V0, Y disusd Lo (ST dLiiusl
o oabeladl s OF 1 8392l WUliwdl sde Olais 393 ¢ JuasVl Judoll s 83,40
LMo pas ] o] Bliwd! gyl o @9 8] § OF pguam O S celdl go Igiglany

JbasYl Judoll bl jasy




LI yoMswiuwlg bl Judexs -0
&

oy




oA

2 iy JuasYl Judoedl

DI e dwhl) 85T (3 Bylgl Al e digall OLlz] o) Juaddl 1o jauass o
Szl @8 il el e dadlgal) Sy dylaadl DLy dplucell o giell

o latl] o Losds Ayl Aliad (ye Byl byl

Ayl Sihylad sbasYl 2565 Ae gudaidl Yol

:40y1oY! Y Layl blal il doluad) cillawgiall -1

OYLail blash 3lat @) dedsinddl Wbl doluadl Ollawgioll (0) Jgdll zo s

1 3YE (2 (&899 AyWlg Buaclall dylsY)




04

el Ggiws | (©lemall Gl | Ll Jas el R W]
& . Mj‘ . o ..‘ <. \
Luwgio \,Y ¥,0 S opp uﬁgm OYlail 4890
).AMM
. ‘ . .. ..| .
Lwgie ), Y Y0 pgakad oppdall e sual OIS Hoe0 Y
peote b S
Jl el e By3ball VLAY Jgud Y
de b)) v,V o)W Gloglandl (Ao Jguazdl cnlolall
Oyl 3y
|. l:.]‘ . I3 - ..‘ .o
dawgie 1)) v¢ dl ke ” Y °)~>‘l40 OYlasl 48 g0 $
e JKi0 ¢p il
Al otkeladl (e 8y0bo YLa3l 345 o
‘b.-ud X <
9o )Y Y8 e e iy
< Cholal) Aoy lo glaadl wﬂJAJ\)jgﬁe 1
. ! " Ll 3551 Jagad)
& . ‘ . .. ,.| o .
Jdle ), - ¥ A S pyadal uﬁf»wv Ylasl Ho g0 v
- M
Sginadl iy pholall o VLS 3% A
L}LC \,) Y,V o JeHlg gglal e i Gy
@slsgll
o tbeladl oy VLAY Jugud q
Sleghaall (e Jgraml] oYl Sginell
e . < 201021 G
¢ M R Chlyal 3ls) b
lawgin AV ¥,1 Shlal) pladl Lol s gioll
(0) Jourll

A gralls 8 pivall oladal) doladl digll (§ sV VLAY lasY cpdolall o

ol ) i 929 (Y1) &b a8 Ohleadl el pladl gl Jawgioll O (0) Jgdadl oy yedas

S (V) Jodrdl § ad] Hliell duwhadl (§ dadmall (olidall @il Cows Jawgio (S giuner

IV Gl iy boladl oy VLY Jguud () @3) 8,241 OF (0) Jgadl ey LoDl

Jasagia J3T Lol (¥,9) iy gl Jasu gt el lgd 06 oyl 3131 Jud loglanll e Jgual

JSLanalls ogalas (ol ] colall (3 833Lo cYUail 5d92) (0) 8,540 S L




laugio e @il (0) Jgdall (3 8lgll wilall auazg o(T)€) dled cibs (wlsAdally
& piandll uasdl bl 65 pebdall § ©las () AadWls skl dys (e Jel Qlus

Ayl YUY g Jgake dzgig dnlm] Al 929 ] b Lae cduly !

10yl YLV Sy Sl dolusd! Slaw giall o

LSl dyylaYl VLAY Slugs 3l (2l Ohlad) dolusdl Olawgiall (1) Jsddl e
f e WS Juoladly (459748019 dogaadly

(1) Jou>
daw giadlg  pinall lidel) dolall diggll § dylayl VLAY Jiluwgd calolall o




1)

i) Sy | (Slradl Bl | lusell Lo giall Sl ORI
o bl cpo & giSed! Dl padl puseiwd \
g X Yo othelall 9&«1 :;@ﬂe
Je a9 vy Onkeladl s & giSadl oDl yoll @S \i
’ ’ zo2slb
g0 oaleladl (o Ol el ealud Y
Jle 40 A Syl 353Y do3MI Elo glaall
Soadl Juasdl Jsluwg Ogholall paseius ¢
L”;Lc \, .Y Y,Q 2 L,K.w)
0 Soaddl VLAYl By o 0
e LAV YA e e
¢ zo2 b (el
Je e vy otbeladl oy ($ 9l JUasY! Pilug ealud 1

Sllal 363 2o Ol ghaodl pdgn

o) &9 ASIV JLasyl Jslus ealud \

g \,Y A hL.
- T2 b (eladl o (29A59Y)
o L}jﬂs.’)” d@ﬁ” &Lu_g (m,\z' ) A
wgie \,¥ Y4 S S el
‘J:Ud‘) L}ﬁJ‘SJB” Jlaidl Jﬂ.wj ML“,J q
. ul.ogl:m..’ljﬁsy O’)’L"w| o (djj\sjv‘
wgie \,¢ )\ B
Ly ;10 Y,0 Ll 3Ll o giel|

oS ] i 929 (V,0) b ud Ol el pladl lussdl Jasogiall OF (1) Jguad! oo el
(V) dgadl oo JamD G ¢ (V) Jgdand! dushll (§ daitnall olediall s cJass gt (S giaanas
Lawgio el g OF (S S Ssiddl JUasyl Jilug Oglolal] pisoiw) (£) o3y 8,84l of
459 7Y U3l Jilug paseid) (A) 8y5al) 088 3lu Jawgio JB1 Lol ¢ (¥,9) & gl
)l wlaall ez OF Galudl Jgdadl (e yelag - (Y,9) diasd caibg aiSe St cplolall o
el bladl (63 pebiiall § @l (7) adlly sl das oo el gl bawgio Je
oo el Qlus! Ll gre <58 wlaall CIel O Lasg ¢(A) 8,8801 sbittnly dushyd] (§ st

APl YUY Jilug 5223 Jgade dzgig duloml Al 3929 Jl ade b sbrll




toy oYl LY @ibhlge whlal duluadl llawgiall - ~

y

&) dylaY! YL hlgar Gass @ @lyaal doluodl Ol giall (V) dsdad! o

13YE (29 (©laiYly 8el,ally Gaddly

daw giallg 8 pivall olidel) dolall diggl! § dylayl VLAY Cilylged calolad! @

S Fisno By NEORPVIN] Oyl Jed !

x| Slaroll Ll

awgio )04 Y, Al dulS Olylgos Oglolall jrol \
T3 9o bes

o gio ), Y,0 A Gl Wlylgas Ogheladl e Y
T2 09y s

awgio ,AV Y1 ol Bely8 Whlgas Ogloladl s Y
T3 O9don bes

augio ), Y1 Olad]l Ohlges Ogheladl ety ¢

o) o paladll Jgud

Tosto st J) iy 329 (10) il bl plall Ll Jasgiall Of (V) dgaond] oo sl

i) (£) 9 (V) o)l oF (4) Jgdad! gpe sy G ¢ (YY) Jgidad! dhaiinall ulidiall s

el Jgud ©lad] Whlga: glelall jrai) (Csllaal) pgags @alud 83 whlger Oslolall

i) (V) 8,88l O8S Gl awgio 3T W ¢ (V1) &b gl oo L}cTL@JQS({m@SM@'&A

S 8ylgll Whad) aazg . (V,2) diesd Cilyy (o292 09y las pad dwlS Ohlges Oglalall

S peldall 3 Sl (V) AWy sl dmys oo e Gl lawgio Je Wjl> () Jgaxdl




r

Shlge 555 Jgaha dzg3g dulom] Dl 3929 ) o les ] (§ pusiaall Guasd] blad)

AylsYl eIl

1Ol glan! (@ibas Olhlal dolusdl wllawgidl! - 5

o= 4l Ologlaall jailasy 3lati @) Ohlad) doluod) Ollawgiall o (A) dsdadl o

396 el 3l dylaYl oYL

(A) Jgu=
Oladal) doladl diggdl (§ dlodl OYLAIYI e Al Ologhandl jaibasd cakolall padl
ah.«wy'w-‘b B piall
S Foann Bl daugiall i .
PO Solaol! Glud! ek b
dLs: .4 Y,V YLV (e Al Ole glasdl @ \
8ol b gy (phalall (s A1)
woliadl
bugie ., Y0 VLAYl e Aol o ghandl s Y
UL alelal oo dds-1udl
de .,a) YV LAY e Al loghandl ol v
Ologhaoll adgn cpholall (A1)
bugie .4 Y1 VLAYl e Aol o ghandl s $
Ologlaadl adgin caloladl (s dads-1l
438 4o
Jle -2 Y,V YL (e Al Ole glaosdl @ 0
Co253b othelall o &)
de V) YV VLA e Al Sloglaall el 1
Jgasdl U ggun caloladl (o dds-1)
lgle
.b.wﬁin -,VOA Y,0 ‘éla.” dLu.g?:J\ b.wjl.o.]\




(Ssanny et L) i 929 (¥,0) g 1,0 plall lauond) Laasgiall 0 (A) Jstonll o sl

OF (V1) ol oy LoD G ¢(¥) ! Ayl (3 deinodl obidial) G Lo gia
Al YL e dSll Gloghanll pudl) Jlgdl de @29 (V) 9 (1) 9 (V) 5 (V) laddl

¢
o Al SYLaYI e A5l Gleglaal pul) ¢(cawliodl c39Ib Lydgn clalall ¢y
e A3l CYLasY! e dzsildl Sl glandl eudd) «(Buuz dus g Sloglaall Ho50 calelall
Jgsazd ggun otlaladl (ru Al YUY e Al o ghaall o ¢ (92 9L calolal]
i3 (V) 8,220 Y, € 088 lus Jauwgite J8T Lol (T, V) gy Glus Jagio el 0gd 08 (Lgple
Olyadll arazg (Y,0) diasd caids WAL cpholadl oo sl YL e Al clo glaall
@ @l (¥) Wiy skl Ay oy el Qlus buwgio e @il (1)) Jgadl § 83yl
Jssie 4> 939 dulml V> S99 Ul pdin los Ayl (§ pdsviua] uesd! bl §3 (wlidall

Ayl WYLaYI e AUl Olo glanll ailas g




10

1ylayl bl dde s el yad) dolwsdl Slawgiall - 2

Juolilly dyla¥l hlall ddelss 3las §) Ohlad) dglus lawgiall () Joaadl gk

(q) Jou=
U gially 8 piall cladel) dalall Zisgll 3 dnploYl LA &d) holall ad

:398

S o Byl Jawgiall ) .
OS] S)lenal Q! bl bl
Jle ), v,V Mg LYl oYLl ealud |
Ghlya) 351§ delud Sloglas
Cnliall B9l (3 Ayl
Jle .,30 Y,A Mg dylaYl VLY ealud Y
sy @bl 331 Jazs Sloglas
i JST
Jle ), YA Mg LYl eVl ealud Y
bl Gasdad Jgud Ologlas
L)1)l
Jle \,) Y,V Mg dylaYl VLY ealud ¢
ASTLY Sl Jazs Sloglas
>l
Jle -aA Y,V Ay LYl oLl ealud 0
ST Aoy Sl Jas ©loglas
oalelall i 0 Id
Laugic ), VYol dn sy ohlall gglelall s 1
Luwgio \,Y ) S e onkelall g el i \%
Las Al colylyall 31 dudes
W58 Jeged § el
bugio AL Y1 Pl Lol Lo gial




"

rugin Sgiunas 923 (¥,1) &b wlhaall plall lusdl Lo giall OF () Jgdandl (o ey Eo>
Q@ Yl VLAY palud Jlgil e by () 9 (Y) o552l oF (1Y) dgdadl (e 2Dl G
g Lyl YUY @alud) (Ao AST Aoyl whhall 361 Jazs Sloglas pd5)
Lagia J81 Lol ((¥,A) & glu Jagio (Jol lag) OF (Aol whlyall el Jguud Olaglas
las &laYl bhall 351 ddas (§ paed odboladl O el réiia) (V) 8,80l O8S lus
e @il (1Y) dgdadl § 8)loll Lad)l anezg - (1)) diesd cidsg (98 Jagand § eolug
el bl 6§63 wbdall 3 Wls (1) Wl sbedl dms e el Qlus hawgic

Yl hlyall dudeld oo Jguie dgis dulonl Al 3929 ] dn b duslyld] (§ pdsetsl|

syl il 48 s Lok

Adeld Buims (§ Dyl VLY ddels e Caasl ] dwhall coddn uad le bu WS
G Olusyall Hlasl M e dawgially Bpiall Olidel delall &gl 3 AylsYl whl,all

1lyall el Hlasly JbasYl ddoadl b by cdushydd) Aol e i Wayga

1 J 9V diaantS ) Ao 21

dolall dipgdl 3 (whlgalls Biluglly LLaYN) LylaYl YL dsbas] AYs 65 i uzg Y
(lial) Cudgill el Dghlas (aSlas WIS Gloglas 433 (§ Aawgially 8 pimall ladal)

L@.‘.l.c dj,,a:;” aj}e.wj ca.')jj.o.”j cCy,b}”j 4@%‘1&"3 cz@.ﬂ‘j




v

(V) Jogumdt
OYLaiMW ANOVA (bl jlaslg sdasiel! jlussl jlas
Oylyil) Ao Sloglas yaSlas- adgs § Ayl

Sig* DF B F (R2) (R)

ayay (6 Sha %Jﬂ\ Gila ja JHA.N‘ Gla Z\.)JM\ Jﬁéﬂ‘ Jalza h@j}”
g

) 'Y WWYee Yq,ov0 ' EYY o
YY¢

QlasY! Judoatll @l @bl Eum(a >= 0.05) Ggiuns Lis Adla>] AYs 93 w1 05S
A5 3 (©hleey Blugy bleil) B bslasl dyladl @YU dsbas] UYs 3 3 3929
Ugguug d9yelly 9099 dd gaiidly ABly colindl Cud gidb) ouuls paSbas OIS Slaglas
Lol Jolaa Lol ¢ (2 >= 0.05) Sgiume Lis (+,10) R UG Jolao ds 13] o[ gk Jgaazsll
i pallas I3 Gloghas 5963 (3 lmiddl (30 (0.423) diagd Lo OF (5 ¢( -, £ YY) & 428 R2
3l e 76 Lo Jguasdl Agguy «digyelly oo 9lly dud gaidly cdBully coamliall gl
@ B9 domyy 8L OF (g g ¢ (-, VEE) B il dmys dagd sy LS VLYl bl (8
Lgian AS5 Log ¢ (+,VE¢) Aoy Ologlaall jaslas pwss U] 835 YL blal (s
AS (31 Abadl Al J9uB9 ¢ 9! Ayl dnadall dp yall () USE g ¢F daid 3911
Biall ladel) doladl &gl (3 M slal Loyl wYLasW ddlas] A5 3 51 3929
T2 99 ddgaddly Bully Cnliall Cud gl el ailias WIS Gloglas 85 (§ A gially

lgele Jgaazdl dggug cdigyelly




A

dlgllg i ball oYl YLas bl ddba>] AYs 93 3T dzg Y 19Vl dus pddl dus yal1

Bogllas ailias I3 Slegles nds3 3 Aausgially il il Zelall dingl) 3 (22395

Y lgede Jgamll Ay digyally cgsdslly cddgaddly ABlly cmnliall B illy s

3 e (V)) gl edarud! Hlassl Judoxd plisciunl o3 dusdyall oda

(1)) Jga=edt

oaibas 895 3 dylaYl bl ddeld Y ANOVA (bl Hlis-lg Jamud) HlassdI las

bl dewlin Ologlas
Sig* DF B F (R2) (R)
AV S giwno oyl Olxys |l Gl & guuszoll ol Jolao LSy
\
VY A ¥0,4Y) SYY -,£Vo
VY¢

(a>=0.05) Sgius Lis dslas] AYs 93 W51 0450

Aty suclall) CYLaYI bledl dsbax] A5 (65 i 3929 Sasl Jalill LS wygle]

o239 A gaddly A8y caunliall Codgilly ounld il 13 Silaglae pdg3 (§ (44919

Wl (@ >=0.05) Sgiums Jis (+,£V0) R bVl Jolas i 13] clgade Jguasl dggung 95l

Ologlae 965 3 Ol 3o (+,YY7) died Lo OF (8T ¢ (+/VYT) &b 485 R2 dosstl Jolao

Jyasdl dgguwy digyally czgoglly dd gaidly dBulge Cawlbindl Cud gl @l (aSbas I3

OF g Mg o +,£V0) B 8l doys dod sy LS 0Ll blail § sl e g8l Leale




19

(J9Y1 e, all dundall dpdyall (b USE g (F dogd 31 10 Ligins UShy Log o[+, £VO)

Al saclall) LYl oYLl blal dsbas] AYs $3 3 3929 1S5 & Aol Jgeds

pauls pasbias @I Sloglas 355 (§ dawginlly Bpiuall wladall dolall digll § (4:a8Y1

gl Jguamll dggung cdigyally zoaoslly ddgaddly 81y Camliall cudgilly

g8l oYl YL Bluwgy ddbas] AYs 93 51 dzg Y 1A des sl )

Aiglhe (ailas @13 Ologlas 4d4s S 459 /8019 dgailly

13 g (1Y) Jgiadly Jaud] jlamadl Judons plisvial o3 duiyall s jlasy

(YY) Jga=elt

Jlwy Y ANOVA bed! jlis-lg ol yluseI jlas|
by deiI Sloglaall 4995 (§ dyylaYl VLIV

Sig* DF B F (R2) (R)
AV (S giuno Aoyl Olys |l Ol - APONE SN Joded! Jolao bl
\
yYY 0. Y £1,0Y. .,YoY a-,0-Y
VY ¢

A SR byl Jalas U5 o Ologlas g3 § dyladl cYLaiyl Jlug A gk

(+,YOY) diad Lo 0T (T ¢(+,Y0Y) s R2 bl Jolaeg (@ >=0.05) (Sgiune Jis (0.0502)

dorys dagd by VLAY Bilug § sl o @6 Dgllaall iloglaoll 1395 (3 sl (pe

Al Gog Ll Blug Ggiun § Buxlg dzyds 8Lyl Ol (aa 1dg ¢ (+,0-Y)B st

J9dznll 8,8 0a)1 F s 391 1ds dgine 0S50 Log ¢ (+,0+ Y) dowls Sloslaall jalas s




Y.

AY> 93 ;31 3929 USH (I Al Jgady Aol daeyall dnodall dussyall a8y IS Mg ¢(1)

Ol Ologlao pdgs (3 (A9 IVl dgaadly DgiSall) dylo¥l LY Jilog) ddlas

Lede Jguazdl dgguwg cdigpally zoud g cdd gaidly d8ullg cnlinll Cud gl oS (a3las-

A sy o1

& (©basYls Belyally Gaamally HUSII) LylaYl ©YLasY whlge) dsbax] UYs (63 3Tuzg Y

Qg (ailas OId Glglaos adgs

()3 gy (VW) Jguad! G Jaund! ool Juloss plassinl o dub,all sda Hlasy

(V¥ )Jgm!
Shlge Y ANOVA cpbed! jlisg Jaswd! jluseI ylos|
ShlyaU Aoyl Sloglaall 4995 (§ dyylaYl VLIV

Sig* DF B F (R2) (R)
YW (S gio Dyl Olxys | sl Gl & guuszoll dodoeid| Jolao b
\
.y VYY -, WYV Vo,01Y YA -,1\vAa
\YE

(a >= 0.05) Sgiune Lis (- - NV) &b U R LLEHY Jolas O Goleadl Jgdardl oo e

Ologlandl ;395 (3 Clsdl o (+,YAY) died Lo OF (ST ¢+, YAY) &b R2 il Jolasg

OF (Mg ¢ (+,TVV)B sl doys dad cidss VLAY Wihlgs (3 sl e g8l dgllanll

dosiy Ologlanll pallas s ] $o5 CILaY Wllge Sgiun § Bulg dzds BoL3I

Ladal & yall (ady ga bo ¢ (1) Jguadb 8,0 Ua)l F ded Y11 Ligine uSEa Lag ¢ (+,1VV)

GHUSJI) oyl VL3l gl ddbas] Y5 63 315929 Cum dbadl Jedg ¢ AW dus ,all




V)

(d3lg Cewlindl Cud gl el (a3las OIS Wleglao pdgs 3 (©laiVly Codilly 8slyallg

Agale Jgmamll dggug (g pally czoudglly cdud gaiidly

G 3 Dglhandl Gloglanll (aSbasd ddbas] AYs 93 i g Y 1ASLS dul )l dus pa))

Ayl @bl ddels

L3 b (1) Jgdad! G ol sl Juloss plisuiul o daslyl Ayl Hlasy

(V¢) Jgurdl

Y ANOVA 2bedly Jarud! jlasesyl jles|

Colylyall ddeld § ciloghaadl pailas

Sig* DF B F (R2) (R)
YN giume | dpdl lys | il il & guuall ol Jolxo by
\
\YY BRRV AAA £81 BRI
V¢

Jolaog(a >= 0.05) Ggiume Jis (+,1TV) & G R LY Jolao o () +) Jgdadl iy gl

DLl ddeld §ai (S ginn (§ sl oo (+,£€7) diagd o OF ST ¢(+,££7) gl R2 Ll

c&fh\.’\j zwl.'m.” upy)\ Cu> (0 FESIN] CJLA}l:.AJ\ uaf)\.,a:- Lg ﬂ:.’i.” dl &933 2\3)\.}}’\

g Jgsazdl Aggung Lgyally zosdslly cdd gaidly

Sloglaall paslas § Bty Aoy 83U OF (ana By ¢ (+, 1TV ) B bl damyo dad il

dogd Y1 1ds Ligine S50 Log o+, 1TV) gy dpylodl eyl Adeld (S giuns (s ] S5

a5 31 Al Jgd ¢ A1 Ly ool oyill yad) S5 Lo o) - ) Jgkanlls 8,1 F




vy

Bpraall lidel) dolall Al 3 dxliadl Gloglad)l ailax) dlas] AV 65,1 3929
Aoyl whld) ddelb 3ub3 (3 dawgially

@ LYl YL Adeld 3§ Adbas] Vs @Id gyd dargy Y 1A Ayl Al
S35 A giallg 8 pssall laded) dolall digll (3 dyylaY OhLaN Adeld 3asd Ologlan Adg3

Olgiany (olall Ja5ally (anlly Guizdl BV (3 oebolal) duidglly duasesdl (aslbasl)

(B
LyloY VLAY Aded guioxd (§ (uioell 5T § g ,a)l Juloes Yl
(V0) Jguexdl
LyloY YUY Adeld Guioxs (§ el 5T § B9 ,al
One-Sample T- Test
g S t Df Sig. (2-tailed)
YLVl ddeld ¥, -AQ \ oo ¥
\YY

(a>=0.05) &bba>Y AYUI Ggiun Lis ddbax] AYs ©I3

dolal) &gl (3 Aeld A1) bylyd Beion) AyylaYl ILa3Y) Gl § DB gyd 3929 (Suko ol
OBl=Yly dolusdl Gllawgiall plusiuwl @ Guicl) G523 drwgially 8psuall @lidal)
3929 41 (10) Jguad! ldane 145 e duuhall dige 51,31 SLLY ( T-test) Hlas-ly dyylaasl|
(t) dod Lgiao e bloiel izl (§3a3 dbbas>] AVo Wldg dolusdl Ollawgial (oG98
25 Gl L ginll & G ¢ SIG=0.002 (a >= 0.05) AYs Sgiuun Lis drgaueal|

O skl 923 Saa ASY o 5gSUI 45 OF ] de Low (1) Jgddl (3 crme 98 LS (Y, VE)




vy

ddeld S OlBgyd dg>g USH Idag deld dyls| Whl §ubs QS e2ld Ayl YLasYI

) (5325 ylaYl YL

(V1) Jyu=
Byl Jougiall % Sl gene sl
gé)[_{-’.aﬂ dl""""”
+,0V Y,Ve £1,¢ oA 0953
S Y,e ov,1 v &)
\.. YYo E_SA"-“J |

1oyl VLAY duded Gadizn § ol y"’ié&@gﬂl‘b.l:u“ 5 L6

(VV) Jguandl
Q)oY CYLRIYI ddeld Gaiz § yead! (ST (§ B gyl
ol His ANOVA
ol Sum of Df Mean F Sig
Squares Square
Between -,0V0 Y ., \ay .,¢04 AR
Groups
Within 0.,0Y. 'Y VA
Groups
Total 0),).0 \Y¢E

dolall degl § Aeld Ayl O3 e LyloY! VLY ddeld (§ 9,8 5529 (ko ol
Lylnadl LYy dolusedl illaww giall plasicl @3 paall (5325 dlaw gially 8 piuall colidal)
dl (10) Jsuadl ldane 43 G duhall dige 331 WLLY cpladl Hlasly (VV) Jgad!
(V) F dad G yanl) (G525 ddla>] AV @ild dglucd! Ollawgiall (o 39,9 3579 pis

Aol § OlBgyd 3529 pis uSh Lo SIG-+,V1 ) (@ >= 0.05) AV (S gius Lis Lgaunall




(42

Al giallg 8 pasall O ladel) dolal dig)! é 2&3)\.})’\ SYLasY!

(VV) Jou=>

ot G a:g)l.)}" OYUaIYI ddeld (5 giune i

<) Yl Ja giall % daxd) g yand) 44l

§ Sl (ol
o, g Y,oA 0.,¢ 1y YRV S N
Y v, 69 £ 0. VAT X
LY v,V A Ve il £9.8
NN LY V.1 Y iduo.ane
Yoo \Ye &}A@.d\

:ylsYl YUY ddeld 3udiznd § pulatdl 5T § Byl o WG

dylaYl SYLAYI Adeb Jg> dwhll e S8 Dbl lhawgio (3 39,8 3979 pde Lasdl
(o] (S grue) (§325 Anwwginllg Bpiall Cladel) doladl Al (3 Aeld dyylo] Wb))d Gabxs]
One Way) @bl cpladl Jdos pluscinl @3 @oyall elldd 45lasYl AVl dd,aalg

S s (VA) Jod=dlg «(ANOVA




Vo

(VA) Jguet

4.\_)|.>}’| LAY MS\S YL Y] L? ‘w.la.dl 51 8
ol s ANOVA

*Cp
b:
&

YL 491.:-[.9@0[95).9 399 ‘QJ.C@&:J\AA‘S|6=’,VVO Cu>(a>=0.05) Y5 Ggiwno
W\M dolucdl Ollawgiadl o (V) Jodxlly W\ S gl (G325 dylaYl

(19) Jgu=
k! (S giaunall s Ayl VLIV ddeld (S giune ol

S — —— ———




vi

doylaY! VLAY ddeld Gaind (§ sl T (§ g pall Judoxs slasly
Adeld Jg> dwhyll dige 31,31 bler] Wl gie (3 39,9 3979 poke JWI (V) Jgdaddl oy cpei

S3a3 A grally Bpivall ladal) doladl diggll (§ Aeld dyla] hly3 Gebini) dyyloYl Y LasY!
One ) G eplall Judoes plusviu o3 Gg,a)l el dsbasyl AVl 48 ynalg 8 psdl ol gicad

:3Y6 29 (ANOVA Way

(Y-) Jguet

‘UJI..)}" Y Lasy! 4.&1&‘.9 d*‘-’” ‘3 o_,«:dl u‘y.wy" ‘3 Q@g‘).é."
Ogl.ﬁ.l‘ s ANOVA

B | Sum of Mean

Squares Square
Between o,VYi Y‘ ~,Y£\ .,oA~ ~,'\Y‘\
Groups

OVl ddeld L3 OlBg,0 3929 puke = b SIG=+,1Y4 Cu>(a >= 0.05) AYs (G gimo

Sl Ol gid dplucd) Ollawgiadl i (YY) Jgddly cnleladd 8 sl ol gicd (5325 doyla)l




Vv

(YY) Jgu=>

AP OYLAIYI ddeld (S giuume ol

OBgyd Glu] (§ 5Ty L) dwhll dise 51,8Y ddlysal Oyl geazr OF (o 45 1oy
izl s b dlaw giadlg 8 piall ladel) Aol diugll (3 do)loYl VL3Vl ddeld e LY (§

LY § 39,8 Glds] § 4 T ag2g el Sl




el uadll
Oluo gl Ol Uil

VA




vAa

Gl Jadadl I e dwhdll lgd] cliogi Gl Gl liiwd) bdt Jsadll e @l
oo 4l Juogi Lo e sl el gl (&l Oluo gl Juadll 1is Jois WS cbludl dadlasg
Oluo gilly Ol liswdl el (oye b lady ol bl

de gazme ] dwhll cliogs WUl dadlang el dasill IS (e il b)) Vg
1AW gl e Lgudye oS ol bl (50

e&bgiue B e dawgioally Bpiall wlidel dolall dgdl & oY) OF o - )
oo WYLall 5365 Co Lgelgl Ml e nabgall 38K (@I OVLaYI gamdy
daiI Sloglaall e Jgaml Jgud cogag bo S0 pgalad sains S cabolall J] cppactel
Jaad saclall Gl Ll ¢ mlally Oladadly Olgaegill IMS o @hlall 35y
LS el cpleladl Jlasl UM ope l>1BY1 cldSy il Jg 4o)ladly cleglasl)
Jgsasdl Jgudy sl ol Ogladl ammid (oY) (S gianadl udtis cpplolall yo Y asl 48 g5
B lall) dylaYl VLAYl bl (315429 4S5 el JS ¢ coblyall 3sY Aoyl @leglasll e
paibas I3 Gloglae 4393 § dawginlly 8psmall ladel) dolall diggll § (4088919 W1
Agele Jgsamll dggug cdigyally czaadglly cdu gaidly cdBully commliall b gilly @uus

Aas gially 8 piuall Cladel) dolal &gl (3 ool o igaadly LSl Jiluoyl puseins-Y
Ayl YUY JSlg UM o ccabylyall 3aY drghlaall Cile ghaoll 1395 G CaiSe S
(A59/89Yy Dgasdly 45iSll
dwludl Ohlgall oo hud dawgrally Bpsuall wlidell dolall diggll § OgulsY) iy ¥
SlasYly selyally Gusally HESI U3 e YUY duadl delid e O WS (JLasN

438l9 clgd] Eo2)) oSer ()1 DigiSall wYLaiYl Lo gaas Ligllasll ilaglasdl 1355 (3 Lay90




Gusally HUSI) Lyl YL whlgal S 392y qar s Sy cdy §T (3 Lgslasanl
09z nboladl (T LS dyylal oblyall 35Y dyglhasll leglaall dg3 3 (wlaily Bslallg
040 o 2lud Belyd Ohlges @79 ¢ Zod g 09y lee pxd Giuod Whlgey AulS Wihlga
GLLI dulys ao bl 0dn (32059 ¢0e3dle) po paladl] Jgud ©lial] ©hlges ¢ogin gllaoll
oo Bazaall OB @ sl )l GW (G1Y1 Uil ddelb of g3l sl ey (Y- - 1)

Axdipe dydog (3loml S 8,81500 OB ¢ (a9l all a5 A

oabas (e dlase e M- o - crbeladl ey &)l VLAY e Al cle ghandl bl -£
L)Yl byl 311 g Lo Lgslaw cly)y8 3151 a3 Cadlgall (ye doedly bl pdg5 - Al
A 3929 (a8 g coalolall o Ygud ST LylaYl hlyal cdaz 1 S cdona b dolo]
el 3pa0 § dagiolly Bpisall Olidall Leldl dipgdl § slhanll Gloglaall aslas]

Ayl el

ChLaN dded 3ass loglas 5855 (§ AyloYl CILasl ddels i § B9,y Sezg il - »
ASYI i )5SIU1 38 O G pudzel) (5325 A giallg B piall Oladiall doladl dipgll (3 10!

Aleld dyls) wihylyd 3ais (§ eblud Lyl YLV O Hlas! 955 Shae

ddeld 3axd Wloglao 4393 3 LYl VLAY ddelb T § WlBg,8 929 pue sl LS -1
(ol Jo5ally yaall (5328 Aawgially Bpsuall wladall delal &gl § AyloY! bl
23 Lo colpsiall e Sl jak CLLY! LS b G @)oYl § ool Bl Olging

4{)‘3}“ OVl ddos Cilg uaojys&_c. P*@'QLQ-"B Slact ‘°| il M‘ il )




A
1Ol gl
de 1)gs Oluo gt pas @udl (Sa W cliogi &l Ol biwly duwh) @ de <by
RHPEs]
Al cpsall pe9 Y S gianadl Gudtis alaladl yo &)laYl YLasY! blail alaiadl 8a0b) -

ATyl )l Jazs duae palbas O3 Sloglas adgs (§ dedlunl) (uSally cxlolal

Adeld

dpghlan)l Solaglaall b5 g S5 dgatlly DSl dplsYl VLI Jslug ol -Y
85 ST \gie dasll Ologlaall Jaz (3 dandluall Y Bloghl b e calalall Cuydis

.

A2209

ot dawgially spsuall ladell delall diggll @ calolall (s oyl @l die-Y
A@las) e qgoydiy o(Dlbaly selyally Euslly HUS) agodd Lyl YLl @iyl
o9 conmah el pglasy (2 BMall dado e Lgiluiaily whlgadl 0ds duanl (Sia) pgiue 939

Apgllanll Slaglasll g5
gt A grally B piuall ladel) dolall gl (3 cxholad! pylsW duyusd] gl dde -¢
el pluscny pgld (£oll 83biy Byghatall Olaadly LrggiSill o Jladdl Joladdl e

ool e 39SV JUasl e o) L)

Lleldy 8:laS (o L35 (g Hghatlly sl ASlga) pbolal) dipasdl JUasl Sy adg5 -0

dod epandy (LB A Colo ghaall St Jund ¢ JIN onslond] Jo JLadY)




AY

0dn (o Balatw Liadl) Olgtuel) 4oyall d>0ly duegSoll 834201 4867 (§ (oY)
Jaid Lall gl e )lasdl adeg Jaadl dxlias pusy Loy dodsll

(9980319 a8yl o (©IsY JUasYl dddes UM Cawlindl B g3l plusiinl (§ 8 Blelyo -1
& JUas W [yl 876 Jgb 05S copdolall ao «dBMall da e bl ST oo ) W
Ll9a)l Juasdl daay JWly Juasyl (§ dey)l plaail ) 6352 cudgill § Bl peg csluwd
o 5_9.?‘)»)\

Ghl3 Gudd pad 63 Wliie @ dylsYl WYL H95 Ol Wluhdll oo djall shy=] -V
Olad § Aeld dyls] @hlyd Gadms § oYl YLl Hos Ol §y3T Olulyag aleld &yl

Alaw giedly 8 piuall Oladel) dolal &gl A8 (5,5




d 2l 2>yl

o)l Gpde W Jedll Juasyl @hlge 48lg5 e Y-+ +) Gold peudl @
daol> @Jﬁ‘ 4.'.’*5‘(°),9MJ3-°J"*-‘“"L° d.ll.u.g) ‘J‘"Jlé doldlg Mﬁg:x.“ Zu.wLwSl\
g0l

8,8l . deladl BMatly VLAY (Y- ) - ) auwds cdye a9 e c@.,ag\ﬁj .
(Olsygilly (§ogaail] Buseiall doyall A4S, 4d)

ShlaW Y Juasyl Adels § &daall ae Sl 3 .(Y. . Y) Ws cusdl gl o
de ((VV) dare luhilly @gml] Bgo M"dilde duhs" Olud slg) (3 duo Sl
YOV-YYY Lo (V)

(§ Loty Erumill) (G 9aidl Juolgill llge deald (Y- -+ 0) dasxo Al ccpglguo ool @
2 drsloy die gl du Al 4SS oAl PMEY! ity Amsly)l Dl WL ()
928 Aol cdue gl Ao U1 &S ¢ (8)giino e 0lygiSD dg,bol) L onlaudd gy

Q@ WlsYl Chlall 331§ paleladl ASHliee (e (V- - F) dezme e 6§08 9l @
28 punzlo D) ¢"doislgl L3I AShaall (3 il @3] (3 dra gl 83421
5ge danl ¢(8)gdce

e Sloglaall Lol iS5 plaseinsl J3T Olgims (V- V) @S dae dazxo cpuiad 2 @
Ulyy) "0 3 dlgl wleluall Je &g dulys LylaY1 wb,all 311 ddeld

AY




At
i]jl.w.”((\’-oO)M&M‘dh?c@xﬂ\jwﬂ\@wﬁcufpsl °
U S dakirall (3 Jbd) sy Jas Gadaly ghleds @byl 1 puautl

Azl
shy Lo g 1obaiYl (Y ) g 5 cuilghil (o odale (ol .

ByloW dugall wlpsdl 3550 18,0l ) b (Buue Wb tdezys LS

2259319 _uild dalodl s 10l (g Alg duis gaudl YLa3Y) (Y- - ) 1o e 5, S @

b (Gudailly dopaddl (o edaiadl Holuad) (V- - 0 (uslows] dozea Db @
22900l9 _ild Busizedl Aol Hls 1d) Syl oY

15 Bdoiall duyall hleYl ! sl JUaSYI (Y- +) (22U desee Bl

259 il el QLS

0l )1 Olas Gluyslasy @aplis doladl BNl (Y- - A) Aol L game Bg>

2090l il o 1 10kee Ayl el 351 (Y - - V) s e cdoes e

il A=l Hls toles Vo ¢ pudaidl Holudl (V- - £) oo cuy>

(SIS 10les L eraling OUykals Wluwlul 83LEN (Y- - T) dasxe yole ¢y
de obhall Gleglae asbas 3 .(Y--Y) @Whe Juas dusle=! .

cdoludYlg deelaizYl o ghall dluades - lushdlly s gmedd D5 . lagall & ao 2SIl

AV -V Lo (V) dde ¢(VV) o

M1 Sl U] Bnall aiot) J5de loghaadl @i (Y- - Y) Jlas

@a.ol:;]\

1301 plal pladll § (§)oY) JUasYl el S -(1299) @udlys] Bl




AO

Aadlna (3 duogSol 31l 3 ASLAY S gll Jels J1as gy (o0 Adlisa Al

)l c.ib.njgj‘ danl> cOJWJ&MLo EULwJ) o)l

G SIS I e o glaall Lz gl 935 plasiaol 3. (Y - - 0) dll das (o Bllg=)l

OB A3 dnolol 8y giido e piwarbo li)) 453 doladl & luw ol

dudizg Joyedl S JUasVl hlge cpo ABMI . (VAAV) cp s ©looydg cagud c3gls @
Ol " Ogdi el bl WS sl Glods @ddS (§ dideldy dips Olgiw dusy
0T-€V o ¢(Y£) dae ¢ (V) o ¢ gyl pglall

) yoeall 1s :3,mMa)l o) b duawgall JUal (Y- - T) Juid cgds @

A8 Bluly Ludadl Juasyl whlge 43165 sde (V- - 1) Oledue deT «cbbll o
& ool sl )l Ol e Al Ay 16181 Jasdl dudeb e 0,3y ddaall
28 punzle W) "oprwghpall Ha5 Agzg oo A3 Azl Oleluall glhad
g0 daalr ¢(8ygdde

0,319 Agslidl Luyldall (Gpade S (©ISY! ULVl Jaad " . (VAAV) dazes dly] cdaslsy)l @
Lol A (8)gdide e siwrle Aly) " Gglome Aadlxa (§ (ralandl 2o 0g3Be e
2 gapl danls

& slwdll s adaalll pe JSlally JUasl ihlge 58153 e (Y- - 0) W ¢ a3l @
ddeld e el 5Ty rwgd el a5 dgzg cpo ,SI1 Aadloxa (3 dregSoxdl B3¢V 35150

YAV-VEV o (V) due (YY) dxo c&f)\b}” f»}bd\ Olwlys ddxo c"L"SJ\J}” JLasyl




ol Sl (sl Sall (3 Ll Juasdl (Y- - ¢) Juslow] cdaw @
29519 Al denalonll 43 pa0ll
G LYl whlall 363l ddas (3 il Wloghaall (Y- - 1) Je @le W laludl
slaiso danler o(8)gdiin e piwarle Aly) Al dyygeaxndl § bl (9l9s
3l e DploYl Sloglaall daaily Ologhandl 31" L(Y: - ¥) Hgil damee «Jguitdl
ool dnalr ((8)gduin e purle Ay ) ¢ 01Y § YL plad (§ iyl all
@ WYl bl 351§ galeladl Al " (1A9E) Qlgd Hd el cluall
((Brsdke pe piwwrle D) "0 § dsluall dlabizell dola)) dadlunedl I
453y daeld!
Aodl) gl 9> dunge 1Sl el Soludl L (Y- 0) dezma (3 all
ol

e Sloglaall Lrgd 933 plassial 1 (Y- 1) whas jond ssesal .

Uly) 4531 dolall Lealuall dusluall O e dudadal dulys 1 poudaid! g1l
OV Ayl daslel ¢(8) giuin Al piwlo

Ole ) b (&3)\.)}“ C)lAj.lMJ\ {Qb) Jl &M‘ c(V . O) O i Joxo cL;UaJ‘
2298lg sl Jalg ol

Q@ Al dylaYl Ologlaall plal LrglgiSS 8392 31" (V- - ) @l doe diglylall
" dll dslamdyl dudall dilie dali (3 Wl Sl ddelsy (sl gl

A




O glad (3 pludYl sliugy on S)1sY) JLasVl Wlgas (Y- - £) Ju0 dome wile
Aly) e Cdadl Juwwy cosSI dgd § copidlly fudail) oadacd) dolall dnglly
Hgall danle (AUl 4 8y giiin pe piuzlo

02U e lol — Lgiueal - Lgiuale doylaYl VLY (Y- - £) dgauw ¢ dgd copmaxiall
Ao oll ugd o)l doSe

byl Al ddeld e Ologhanll jasbas ST (Y- 1) Wb sl ,SLa cOlgdall
AN dnolandl ¢(8) gide e i lo V) ¢"&53)I daladl Olusn ol (3 Ll
O3V coles tdualall §yg Wl Hlo il ByaVl sl .(1299) s (3l

Sy ,ls 0k Jleelg BlaYl (Y - A) «Sge o Spolally (o ¢ yalbo ¢ I
Glpde @ gl wlaball G sl Juayl bledl S51.(1437) gews ddg
Wlhadey Lolall Gpded Laldll L)laYl luylandl dddeld dzys e padaidly du Ul
dasl)) dpAll 4 Bygiin e iwrbe dly Obe dadlxe § (255l Dyl
Asa

Olos Adod! duwsydall BYSYI (Y -+ £) dome @l Ay Juds daxl c0ole,all
AU

29y il gl s olas o b oudaiall Sgludl (Y- - ) 0nld doso 63 g3,
SVl 3l ddas t50ke (V) +) Aol o ¢8,S

B Ll oles . Gadaddly Dyl o dolaYl GhLaN Sss) (Y. V) Blg oS

29l &)

AV




AA

Ayl JLasdl @ plaYl elllgs a8y S (Y- - £) dexl (500

B paodl 515 10kes 15PN @ (oS Uscho Ayl )l Doy (1 4AV) e Gen 6§ e
22)9ly )

Gl ol Sl 1 dyaSaYl «©IsY! JUasyl (Y- - F) calb Jls Sgemme
Ayl oY) dxaial 380 ) uSuYl . dylaYl loglaall @lai .(149¢€) Gl due e elas
Q@ delaxlly 3,80l Hgluw uanly oudlie 1 oudaitl) Holudl (Y- - £) dozma JolS 63 yiall
229l il Sl s oles oF b . el

daale § o 4 (3 (] B sbiae (s JLasl hlge (Y- - ¥) (il ¢ 2Uasdl
gl dsoler (Aol 448 8ygiie 28 pivuzrle Al " ddlall Jla5 dgzrg (10 L gan!
35y 18,018l cCouzdly glawdl (3 tJLaYl Whlge (1399) gl due daee (I
2259319 il slaYl yghas

2099l




AQ

1oAY Aol yoll
e Ashram, H. (2005). Leadership Decision Making. USA: Harvard Press.

e Chandan, Jit S., (2005). Organizational Behavior, ed 3, New Delhi, Vikas
Publishing House PVT LTD.

e Daft, Richard L. and Noe, Raymond A. (2001), Organizational
Behaviour, New York, Harcourt College.

° Dinock, M.E (Y- - -), Public Administration, 3rd, Oxford &
IBH. Publishing , Co. New Delhi.

e El-Uteibi, Subhi (2005), Effective Communication and Personal Business
Skills, , ed 1, Amman: Dar Al Hammed.

e Engkavanish Sujira. (1999). Analysis of communication and information
Sharingin Virtual Project organizations, Dissertation Abstracts
International, A60/04, P1221

e Griffin, RW & Moorhead, G. (1986) Organization Behavior, 1st ed,

Houghton Mifflin, Roston,.

e Garthe, J. (2004). Organizational Theory, Design and Change, Text and

Cass. New Jersey: Prentice Hall.

e Harrison, F. (1999). The Managerial Decision - Making Process. New
York: Houghton Mifflin Company.

e Kaplan, R.S. And Norton, D.P, (2000). The Strategy-Focused
Organization: How Balanced Scorecard Companies Thrive in The New
Business Environment. Harvard Business School Printing.

e Miller, RuthA, Spurlock. (2000). The Importance of Communication
Skills, Perceptions of IS Professionals. IS managers, and users,

Dissertation Abstracts. International. B61/05, P26271




q.
° Madhukar, R. K. (2003), Business Communication and
Customer Relations, ed 2, New Delhi, Vikas Publishing House Pvt Ltd.
Mohsen, Tavakol, et..al., (2005)" A Quantitative Survey of Intern's
Knowledge of Communication Skills: An Iranian Exploration", BMC
Medical Education Journal, Vol. 5, Issue 1.
Nasro, Masoud, (2001) Communication skills, Amman: Al-Safa
Publishing.

Ober, Scot, (2003) Contemporary Business Communication, ed 5, New
York, Houghton Mifflin Company

Schermerhon, J. (2004). Core Cocept of Management. New York: John
Wiley. Inc.

° Singh, Yogendra and Pandey, Mamta, (2004) Principles of
Organizational Behavior, New Delhi, A.I. T. B. S.

Stoner, J.A.F., (2002) Management, 1st ed, Prentic Inc, New Jersey.

° Thill, John V. and Bovee, Courtland L., (2005) Excellence in
Business Communication, ed 6, USA: Person Prentice Hall. Tongue, John
R. And Howard, R. Epps and Laura L., (2005) Forese, = "communication
Skills for Patient-Centered Care", Journal of Bone & Joint Surgery. JBJS.
Org., Vol. 87-A, No.3
Veronica, Thomas and Tom, Cohn, (2006)" Communication Skills and
Cultural Awareness Courses for Healthcare Professionals who Care for
Patients with Sickle Cell Disease", Journal of Advanced Nursing, Vol. 53,

Issue 4, pp 480-488

Yamaguchi, lkushi, (2005) "Interpersonal communication Tactics and

Procedural Justice for Uncertainty Management of Japanese Workers",

Journal of Business communication, Vol. 42, No.2, pp 168-194.




0




ay

(V) =kl
EURI]

L9'9‘,9"° J.JL‘;:A L9'9‘,9"° Tu\} OJ.Q.QJ‘

= s “.‘
] Tl

aslg)l YL

QJ)JAJ‘C)AEJJB OYas! M\éﬁyg \
ot S doladl |

poedl e Byl LAl Al § H05m |
pgeg b JS ogalad kel )

Al el e 83yl gl VLIV Jugud
oI Slogland! e Jgrameld lolall | ¥
Ohlyall 3y

diclall YLasYI




I otelal ¢pe 83)lg Va3 Al (3 ;390
ke JKi (p el

L otelal ¢ye 83)ls LS Al (3 3 9%
Wbﬂbﬁ{“'@ﬁwﬁw O]l

I coladl e 831 gl YL Jpgesd
)W Oleglanll (de Jguazdl oy aiell
hlyall 3oy

duadyl Y3y

i oabelall ¢ YLaSH Aigll (8 S04
S b&a&) Lﬁ)b}’\ LSM\

s alall g U Bl 3,550
o JoBIlg Oalatdl il ()oY (S giua!
X

Sgianall uiin cabeladl o OYLaIYI Jgud
)W leglaall e Jgua=ll )oY
Ohylyall Ay

LiSall JLasdl Jilug

& obolal o dgiSall Dol el piind

3 Othelal o L9l Ml ol o
Co2 b digg)l

\R

3 kel ¢ 201Sdl dlualyall @l
33Y Dgllaall iloglandl pd g ding)!
<yl

VY

Lgazdl Juas)l Jilug

kel Sgaadl Juasdl Jiles e
CaiSe Sio A 3

VY

G onbell o ($9a8d1 JUas! Jilug s
zo2 b diggl!

\k2

Onboladl oy g9l JLaidl Sy el
35 dogllaoll laglaall 990 dingll
hylyall

\o

439 ASIVI JLasyl Jilwg

O’«‘?Z\.{‘sﬁj{i—‘}’\JL,aj}]\djijei... "
aiSe JSi Al (§ ololal

\1




dopdl) A g ASIVI JUasl JSlug e
Lag § el gp (oS
To2 b

\V

QA1) &9 AV JLas! sy ouundd
b3 Bgll (3 bolall o (39S

VA

(©laiVlg 8slyally codzlly LUSIN) dyyladl YLV wl)lge

las a3 doliS @lylgas Ogholall ety
T9P9 09

V4

los pad Gt Olylgos Ogholadl e
ToP3 O9hyR

@2l 8518 lylgas Oglolall el
pgie Collaall @gh

AR

Jgd Olasl Olylgas Ogholadl ok
ele) g palad

YY

Jgmasl dgguns zou2glls & gotilly 231y Cassliodl Card gall) oo ghaall Ly

(leele

OYLaiY e A5l lo glaoll RO
gl Wy 9% caleladl ¢ A1)
Caoliol)

YY

OYLaY e darill lo glaed @undis
B oalelall po A1)

V¢

LAY e Al la ghaall o
5295) dd gaddl leladl oy A1)
(Legig LS Wloglaall

Yo

VLAY e Aas] lo ghaal) o
Zo2 b elall (o dads-1|

Y1

YAV e A3l lo glandl @
Jgsazd! dggun cdeladl oo dds-1Wl
Leke

YV

& 4l 3 AylaYl YUY el
R E Lg delud Ologlaos pdgs
L.A.UJUAJ‘ C).‘Bﬁj‘ LB ZE{)\J}’\ C)bbﬁ)\

YA

Q& gl @ WYl CYLasY ealud
31 (3 delud Wloglas pdgs
e ST 40Nl oyl 8]

Y4




D) 3pess A ggun

S ddd! 3 LYl LY ol
OhLEN Gl Jgud Sloglan pdg3

)l

S ddd! 3 LY LY ol

Ayl AN oo Sloslas pdgs
Ty

)

Je8 oo bRl Jgid

& Al @ LYl YL palud
Loyl ©hhall Jazd Ologlas dg3
el Jid (50 Vg8 ST

Y'Y

ety aoY) Sl Oglalall Je

. e

Yy

3 o) alelall 09l i
Lan od) 1318 s

leged Jagud § pola

Ve



http://www.tcpdf.org

