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ABSTRACT

This research evaluates how trust, communication quality, conflict handling,
and relationship commitment shape physicians’ willingness to consider
pharmaceutical products in Saudi Arabia when clinically appropriate. It uses
the Commitment-Trust Theory as the main explanatory framework and
incorporates regulatory compliance, institutional sector, professional ethics,

and digital engagement as contextual factors.

The study adopts a quantitative cross-sectional design and a structured
five-point Likert questionnaire. The analytical framework includes reliability
assessment, descriptive statistics, correlation, multiple regression,
mediation analysis, and sector comparisons. The applied chapter uses a
clearly identified simulated dataset to demonstrate the complete statistical
procedure; therefore, its numerical findings are illustrative and require

validation through an actual field survey before generalization.

The analysis indicates that trust and communication quality are the
strongest predictors, while conflict handling and commitment provide
additional explanatory value. The findings support an evidence-based and
compliant engagement model that prioritizes scientific credibility,
transparent communication, timely follow-up, and respect for physicians’

professional independence.

Keywords: relationship marketing; trust; communication quality; conflict

handling; commitment; prescribing behavior; physicians; Saudi Arabia.
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